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Sorry,  is both the consumer and our client.

Maria Isaacs, Paralegal
Villari, Lentz & Lynam, LLC 
100 North 20th Street
Suite 302
Philadelphia, PA 19103
Phone: (215) 568-1990
Fax: (215) 568-9920  
E-Mail: misaacs@vll-law.com
Web Site: www.vll-law.com

From: Dalton, Robert <RDalton@cpsc.gov> 
Sent: Tuesday, November 29, 2022 3:48 PM
To: Maria Isaacs <misaacs@vll-law.com>
Subject: RE: CPSC FOIA Request 23-F-00070 (TJX Companies, Inc.) - Needs Clarification/Narrowing

Thank you very much Maria for your prompt response.  One other question:  is 
the consumer and your client?   

From: Maria Isaacs <misaacs@vll-law.com> 
Sent: Tuesday, November 29, 2022 3:37 PM
To: Dalton, Robert <RDalton@cpsc.gov>
Subject: RE: CPSC FOIA Request 23-F-00070 (TJX Companies, Inc.) - Needs Clarification/Narrowing

Good Afternoon:

Thank you for your response.  To narrow down our original request, please be advised that we are
seeking those documents/materials in our original request but pertaining to a “folding tray table”
(pictures below) which was sold by Galleon Industries to The TJX Companies, Inc./HomeGoods and
then sold to .  Please note that this “folding tray table” was also previously
investigated by Madeline Mietus from the Division of Enforcement and Litigation, U.S. Consumer
Product Safety Commission – Office of Compliance and Field Operations.  If there is anything else
you need, please let me know.  I apologize for any inconvenience.



Maria Isaacs, Paralegal
Villari, Lentz & Lynam, LLC 
100 North 20th Street
Suite 302
Philadelphia, PA 19103
Phone: (215) 568-1990
Fax: (215) 568-9920  
E-Mail: misaacs@vll-law.com
Web Site: www.vll-law.com

From: Dalton, Robert <RDalton@cpsc.gov> 
Sent: Tuesday, November 29, 2022 2:08 PM
To: Maria Isaacs <misaacs@vll-law.com>
Subject: CPSC FOIA Request 23-F-00070 (TJX Companies, Inc.) - Needs Clarification/Narrowing

Dear Mr. Lynam,



We received your November 17, 2022, FOIA request seeking:

Pursuant to the Freedom of Information Act (FOIA) we hereby request the
following: any and all correspondence, written, electronic or otherwise, to and
from The TJX Companies, Inc., any and all incident reports, pictures,
production inspections, bills of sale, any and all records concerning the
safety hazards posed by The TJX Companies, Inc.'s products, any and all
records regarding recalls of The TJX Companies, Inc.'s products, any and all
documents/records regarding National and International Compliance and
reporting of The TJX Companies, Inc.'s products, any and all
records/documents regarding ongoing product compliance challenges and
any and all complaints submitted regarding The TJX Companies, Inc.'s
products, including but not limited to, reports on injuries sustained due to
defective products.

A proper request for records “must reasonably describe the records requested” by including
search terms such as “dates, title, file designations, and other information which may help
identify the records.” 16 C.F.R. § 1015.3(b). In cases where such information is lacking in a
request, the requestor must clarify the search terms so that the request becomes
manageable. See 16 C.F.R. § 1015.3(c).

Your request as stated, contemplating a search for essentially any and all records relating
to all TJX Companies, Inc. products, as opposed to a narrower range of records for a
specific product or products, is overly broad and would have the CPSC search all of its
records agency-wide, and seeks a voluminous amount of material. An agency is not
required to conduct an expansive search for a voluminous amount of records. Courts have
recognized that requests must be reasonably described so as not to require an agency to
conduct unreasonably burdensome searches for records, and further that the FOIA was not
intended to reduce agencies to full-time investigators on behalf of the requesters, or to
allow requesters to conduct “fishing expeditions” through agency files. Immanuel v. Sec’y of
the Treasury, No. 94-884, 1995 WL 464141 at *1 (D. Md. Apr. 4, 1995), aff’d, 81 F.3d 150
(4th Cir. 1996); see also Dale v. IRS, 238 F. Supp. 2d 99, 104-05 (D.D.C. 2002).

Therefore, we ask that you please provide more specificity in the types of records you are
seeking, and limit your request to product types you are most interested in to narrow your
request to a manageable scope.  For example, you may seek correspondence contained in
recall files for a specific TJX Companies product or products, and any consumer reported
incidents and in-depth investigations into such incidents for a specific TJX Companies
product or products.  If you need assistance in narrowing your request, or to discuss any
aspect of your request, you may contact me or one of the CPSC’s FOIA Public Liaisons,
Korinne Super (ksuper@cpsc.gov) or Cooper Gerus (cgerus@cpsc.gov), by email or by
phone at 1-800-638-2772.

Right to Mediation. Additionally, you may contact the Office of Government Information
Services (OGIS) at the National Archives and Records Administration to inquire about the
FOIA mediation services they offer. The contact information for OGIS is as follows: Office of
Government Information Services, National Archives and Records Administration, 8601
Adelphi Road-OGIS, College Park, Maryland 20740-6001; e-mail at ogis@nara.gov;
telephone at 202-741-5770; toll free at 1-877-684-6448; or facsimile to 202-741-5769.



Thank you.

Robert J. Dalton
Supervisory Attorney, Division of Information Access
U.S. Consumer Product Safety Commission | Office of the General Counsel
4330 East West Highway | Bethesda, MD 20814
Office: (301) 504-7246   

Follow Us: Facebook, Twitter, Instagram, YouTube

*****!!! Unless otherwise stated, any views or opinions expressed in this e-mail (and any
attachments) are solely those of the author and do not necessarily represent those of the U.S.
Consumer Product Safety Commission. Copies of product recall and product safety information can
be sent to you automatically via Internet e-mail, as they are released by CPSC. To subscribe or
unsubscribe to this service go to the following web page:
http://www.cpsc.gov/en/Newsroom/Subscribe *****!!!     
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December 18, 2024 

 
Via Email and Box 
Thomas Lynam 
Villari, Lentz & Lynam, LLC 
100 N 20th Street 
Philadelphia, Pennsylvania 19103 
misaacs@vll-law.com 

 
RE: Freedom of Information Act Request #23-F-00070: Pursuant to the Freedom of Information Act 
(FOIA) we hereby request the following: any and all correspondence, written, electronic or otherwise, 
to and from The TJX Companies, Inc., any and all incident reports, pictures, production inspections, 
bills of sale, any and all records concerning the safety hazards posed by The TJX Companies, Inc.'s 
products, any and all records regarding recalls of The TJX Companies, Inc.'s products, any and all 
documents/records regarding National and International Compliance and reporting of The TJX 
Companies, Inc.'s products, any and all records/documents regarding ongoing product compliance 
challenges and any and all complaints submitted regarding The TJX Companies, Inc.'s products, 
including but not limited to, reports on injuries sustained due to defective products. (Date Range for 
Record Search: From 01/01/2014 To 11/17/2022) 

 
Dear Mr. Lynam: 

 
Thank you for your Freedom of Information Act (FOIA) request seeking records from the U.S. Consumer 
Product Safety Commission (CPSC). The information from the CPSC’s files responsive to your request 
has been processed, and copies of the releasable responsive records are enclosed, with certain 
excisions explained below. 

 
The enclosed records consist of an In-depth investigation report (IDI), No. 220331CBB1276 (62 pages), 
and four Product Safety Assessments (PSAs). The CPSC has received this information from its formal 
investigation systems. Through these systems, the CPSC hopes to learn when specific products are 
associated with illness, injury, or death. The CPSC believes that it has taken reasonable steps to ensure 
the accuracy of this information. 

 
The additional records responsive to your request, maintained in a CPSC Office of Compliance 
investigation file, are being withheld in their entirety for the reasons discussed below. 

 
While conducting the interviews for the IDI, CPSC staff or contractors spoke with the individuals involved, 
or with others who witnessed, or are familiar with the incident. Where possible, CPSC staff examined the 
products  reportedly  involved  in  the  incident.  Although  the  CPSC  investigated  the 
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incident described in the investigation report, the CPSC has not necessarily determined the cause of 
the incident. 

 
Portions of the enclosed records are being withheld pursuant to FOIA Exemptions 3, 5 and 6, 5 U.S.C. 
§§ 552(b)(3), (b)(5) and (b)(6); and sections 6(b)(1) and 6(b)(5) of the Consumer Product Safety Act 
(CPSA), 15 U.S.C. §§ 2055(b)(1) and 2055(b)(5). CPSC considered the foreseeable harm standard 
when reviewing these records and applying FOIA exemptions. 

 
Exemption 3. FOIA Exemption 3 permits withholding from disclosure matters that are specifically exempted 
from disclosure by another statute. We are redacting the firm’s comments/response to the IDI, found on 
pages 61 and 62 of the enclosed IDI, pursuant to FOIA Exemption 3, CPSC’s regulations at 16 C.F.R. 
§ 1101.33(b), and section 6(b)(1) of the CPSA, which require that CPSC will not disclose information 
when it would not be fair in the circumstances. It would not be fair in the circumstances to disclose a 
firm’s comments when the firm has requested confidentiality and objected to their disclosure. 

In applying Exemption 3, we are also relying on Section 6(b)(5) of the CPSA to withhold page 2 of the 
26-page PSA in part, and the Compliance investigation file in its entirety. Section 6(b)(5) prohibits the 
disclosure of information submitted by a firm under Section 15(b) of the CPSA and relating to such an 
inquiry, unless the CPSC has issued a complaint, accepted in writing a remedial settlement agreement, 
or the manufacturer agrees to the disclosure. CPSA Section 15(b) requires manufacturers to report to 
the CPSC and provide information regarding their products and potential substantial product hazards. 
The withheld information from the PSA summarizes information the firm submitted in its section 15 
report. The Compliance investigation file consists of information submitted by the firm or records derived 
from and based on that information, including the firm’s section 15 report, and correspondence between 
the firm and the CPSC. The CPSC has not issued a complaint or accepted a remedial settlement 
agreement, and the firm has not consented to disclosure. CPSC staff determined that there was no 
regulation violation, and the matter was closed without further compliance activity. The Compliance file 
is therefore withheld in full. 

 
Exemption 5. FOIA Exemption 5 permits withholding from disclosure inter-agency and intra-agency 
memoranda that would not be available, by law, to a party other than an agency in litigation with the 
agency. The staff memoranda and analyses being withheld are pre-decisional and deliberative, 
consisting of recommendations, opinions, suggestions, and analyses of technical and/or legal staff. Any 
factual materials in the memoranda not covered by some other exemption are inextricably intertwined 
with exempt materials, or the disclosure of the factual materials would expose the deliberative process 
and/or violate the attorney-client privilege. It would not be in the public interest to disclose these 
materials because disclosure would impair the frank exchange of views necessary for such matters. 
Accordingly, we are withholding portions of the PSAs under Exemption 5 which contain staff’s pre- 
decisional opinions, conclusions and staff deliberations. 

 
Exemption 6. FOIA Exemption 6 permits withholding personnel and medical files and similar files, the 
disclosure of which would constitute a clearly unwarranted invasion of personal privacy. Absent 
authorizations to disclose the records or personally identifying information from the persons identified 
in the records or their representatives, such information falls within the protection of this FOIA 
exemption to disclosure and is being withheld accordingly. From the IDI, we are withholding the 
following pages full: 14-42 (Medical Examiner’s report and Autopsy Report). 
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FOIA Administrative Procedures 

 
Right to appeal. According to the CPSC's regulations implementing the FOIA at 16 C.F.R. § 1015.7, a 
partial denial of access to records may be appealed. If you are not satisfied with the response to this 
request, you may administratively appeal in writing, addressed to FOIA APPEAL, Office of the General 
Counsel, ATTN: Division of Information Access, U.S. Consumer Product Safety Commission, 4330 
East West Highway, Room 820, Bethesda, MD 20814-4408. 

 
Your appeal must be postmarked or electronically transmitted (cpscfoiarequests@cpsc.gov) within 90 
days of the date of the response to your request. You may also fax your appeal to 301-504-0127. You 
may contact us Monday – Friday from 8:00AM – 4:30PM ET, by telephone at 1-800-638-2772, by fax 
to 301-504-0127, or by email to cpsc-foia@cpsc.gov. 

 
Before filing a formal appeal with the CPSC, you may contact me, CPSC’s FOIA Public Liaison, via 
email or at 1-800-638-2772, for any further assistance, or to discuss any aspect of your request. 
Assistance may include guidance on possible reformulation of your request or an alternative time frame 
for processing the request. 

Right to Mediation. Additionally, you may contact the Office of Government Information Services (OGIS) 
at the National Archives and Records Administration to inquire about the FOIA mediation services they 
offer. The contact information for OGIS is as follows: Office of Government Information Services, 
National Archives and Records Administration, 8601 Adelphi Road-OGIS, College Park, MD 20740- 
6001; email: ogis@nara.gov; telephone: 202-741-5770; toll free: 1-877-684-6448; fax: 202-741-5769. 

Fees. We have not assessed fees to process this request. 

Sincerely, 
Digitally signed by ROBERT DALTON 
Date: 2024.12.18 15:24:10 -05'00' 

Robert Dalton 
Supervising Attorney 
Office of the General Counsel 
Division of Information Access 
(301) 504-7246 
rdalton@cpsc.gov 

 
 

Enclosures: IDI 220331CBB1276 (62 pages) 
4 Product Safety Assessment (26 pages, 9 pages, 4 pages and 1 page) 

ROBERT DALTON 

mailto:cpscfoiarequests@cpsc.gov
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