—

United States
Consumer Product Safety Commission

February 09, 2024

Via Email and PAL

Nancy Cowles

116 W. lllinois Street, Suite 4E
Chicago, lllinois 60654
nancy@kidsindanger.org

RE: Freedom of Information Act Request #24-F-00135: We are submitting a FOIA request for
cumulative and recent data for recalled "Hard Rock Cafe Children’s Hooded Sweatshirts" by Hard Rock
Cafe International (USA) Inc., of Davie, Florida, on August 18, 2022. Please send all monthly corrective
action tracking forms to date on this product. (Date Range for Record Search: From 08/18/2022 To
12/15/2023)

Dear Ms. Cowles:

Thank you for your Freedom of Information Act (FOIA) request seeking the above-referenced
information from the U.S. Consumer Product Safety Commission (CPSC). In response to your request,
please find copies of six Monthly Progress Reports dated from September 2022 — March 2023
enclosed. CPSC considered the foreseeable harm standard when reviewing these records.

If you need any further assistance, or you would like to discuss any aspect of your request, please
contact me or CPSC’s FOIA Public Liaison, Robert Dalton (rdalton@cpsc.gov), via email or at 1-800-
638-2772.

Fees. You have requested a fee waiver. There are no fees that apply in this instance to cover the costs
to the CPSC in processing this request, performing the file searches, and preparing the information.
Because we are not assessing fees, a determination on your request for a fee waiver in this case is
unnecessary.

Sincerely,

Digitally signed by Amanda

Amanda Civins cuis

Date: 2024.02.09 15:30:46 -05'00'

Amanda Civins

Attorney

Office of the General Counsel
Division of Information Access
P: 301-504-7630

E: acivins@cpsc.gov

U.S. Consumer Product National Product Testing
Safety Commission & Evaluation Center
4330 East-West Highway 5 Research Place
Bethesda, MD 20814 Rockville, MD 20850

cpsc.gov
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Enclosures (via PAL): 6 Monthly Progress Reports (MPRs) (09.01.22-03.01.23)



Submit New Request

To modify request details please update your requester profile or contact the our office for assistance.

Ms. Nancy Cowles
Executive Director
Kids In Danger

116 W. Illinois Street, Suite 4E

Chicago, IL 60654
Phone (312) 595-0649
nancy@kidsindanger.org

Requester Default Category: All Other Requesters

Request Type
Requester Category
Delivery Mode
Payment Mode

Street1
Street2

City

State

State (Other)
Country

Zip Code

Description

Date Range for Record
Search:From

Date Range for Record
Search:To

Description Document

Willing Amount
Fee Waiver Requested

Fee Waiver Request Reason
Willing to Pay All Fees

Street1
Street2

City

State

State (Other)

FOIA

National Organization

PAL

PAY .gov (http://www.pay.gov)

116 W. lllinois Street, Suite 4E

Chicago
lllinois

United States
60654

We are submitting a FOIA request for cumulative and recent data for recalled "Hard Rock Cafe
Children’s Hooded Sweatshirts" by Hard Rock Cafe International (USA) Inc., of Davie, Florida,
on August 18, 2022. Please send all monthly corrective action tracking forms to date on this
product.

08/18/2022
12/15/2023

$25

Yes

KID is a non-profit organization. We use this material to improve children's safety and not for
commercial use.

Yes

116 W. lllinois Street, Suite 4E

Chicago
lllinois



Country United States
Zip Code 60654

Expedite Information

Expedite Requested No
Expedite Reason




1/3/24, 2:43 PM View MPR Data for Case: RP220299, Reporting Period:09/01/2022 - 09/30/2022

Monthly Progress Report for Corrective Action Plan(CAP)

Case Number: RP220299

Report Dates 09/01/2022 to 09/30/2022 Compliance officer Shawn Cerruti
Recalling Firm Hard Rock International Product Boy Drawstring Hoodie
Submitter's First Name Gregory Submitter's Last Name Jean-Louis
Submitter's Email indira.ramnarine@hardrock.com Actions Requested

Progress Report Not yet uploaded

MPR Details

Location of Products Total Products Total Products Affected by Corrections this Reporting Total Cumulative Correction
Recall period for Recall
With Manufacturer 0 0 0 0
With Distributor 106 0 0 0
With Retailer 0 0 0 0
With Consumer 1275 0 0 0
TOTAL 1381 0 0 0

INCIDENT UPDATE

Total Reported Total Reported

i N Total Reported Total Reported
. that Occurred this Period that Total Ocurred . .
Total Prior to BEFORE the Occurred BEFORE the that Occurred this Period that Total Ocurred
Recall X AFTER the Recall Occurred AFTER AFTER the Recall
Recall Prior To BEFORE the Recall . .
. Prior To Period the Recall
Period Recall
Incidents 0 0 0 0 0 0 0
Injuries 0 0 0 0 0 0 0
Deaths 0 0 0 0 0 0 0

Notifications made by Firm and Consumer Response as Applicable under CAP

How many consumers did you notify this reporting period by:

Phone: # 0
Email: # 0

Regular Mail: # 0

How many consumers contacted your Firm this reporting period about the recall as a result of any notification?

Phone: # 0

Email: # 0

Regular Mail: # 0
Registration Cards: # 0

Is the recall currently posted on Yes If No, explain:
your homepage?

How many website hits did your 0
Firm have this reporting period
for this recall?

As applicable under your CAP, how many times in this reporting period did your Firm post the recall notice on the following?

FaceBook: # 1
Number of FaceBook Shares: 2 Number of FaceBook Likes: 47
Twitter: # 1

https://apps.cpsc.gov/suite/tempo/actions/item/ksBPwe1ZgiFtxnJfglibk_y50 vRu3Ta-c9BkeQrFLsMQWV23IWelRYa8sq66QbcW5WPaC ssuEwy e... 12



1/3/24, 2:43 PM View MPR Data for Case: RP220299, Reporting Period:09/01/2022 - 09/30/2022
Number of Twitter Re-Tweets: 0
Other:# 0 Number of Twitter Followers: 293000

Explain (Other): Ad Placement: # 0

Explain (Ad Placement):

Recalling companies are encouraged to monitor on line re-sale, auction, and wholesale websites.

If monitored, did you find the No
recalled product on any sites

GO BACK CANCEL

https://apps.cpsc.gov/suite/tempo/actions/item/ksBPwe1ZgiFtxnJfglibk_y50 vRu3Ta-c9BkeQrFLsMQWV23IWelRYa8sq66QbcW5WPaC ssuEwy e...

2/2



1/3/24, 2:44 PM View MPR Data for Case: RP220299, Reporting Period:10/01/2022 - 10/31/2022

Monthly Progress Report for Corrective Action Plan(CAP)

Case Number: RP220299

Report Dates 10/01/2022 to 10/31/2022 Compliance officer Shawn Cerruti
Recalling Firm Hard Rock International Product Boy Drawstring Hoodie
Submitter's First Name Gregory Submitter's Last Name Jean-Louis
Submitter's Email indira.ramnarine@hardrock.com Actions Requested

Progress Report Not yet uploaded

MPR Details

Location of Products Total Products Total Products Affected by Corrections this Reporting Total Cumulative Correction
Recall period for Recall
With Manufacturer 0 0 0 0
With Distributor 106 0 0 0
With Retailer 0 0 0 0
With Consumer 1275 0 0 0
TOTAL 1381 0 0 0

INCIDENT UPDATE

Total Reported Total Reported

i N Total Reported Total Reported
. that Occurred this Period that Total Ocurred . .
Total Prior to BEFORE the Occurred BEFORE the that Occurred this Period that Total Ocurred
Recall X AFTER the Recall Occurred AFTER AFTER the Recall
Recall Prior To BEFORE the Recall . .
. Prior To Period the Recall
Period Recall
Incidents 0 0 0 0 0 0 0
Injuries 0 0 0 0 0 0 0
Deaths 0 0 0 0 0 0 0

Notifications made by Firm and Consumer Response as Applicable under CAP

How many consumers did you notify this reporting period by:

Phone: # 0
Email: # 0

Regular Mail: # 0

How many consumers contacted your Firm this reporting period about the recall as a result of any notification?

Phone: # 0

Email: # 0

Regular Mail: # 0
Registration Cards: # 0

Is the recall currently posted on Yes If No, explain:
your homepage?

How many website hits did your 0
Firm have this reporting period
for this recall?

As applicable under your CAP, how many times in this reporting period did your Firm post the recall notice on the following?

FaceBook: # 0
Number of FaceBook Shares: 0 Number of FaceBook Likes: 0
Twitter: # 0

https://apps.cpsc.gov/suite/tempo/actions/item/ksBPwe1ZgiFtxnJfglibk_y50 vRu3Ta-c9BkeQrFLsMQWV23IWelRYa8sq66QbcW5WPaC ssuEwy e... 12



1/3/24, 2:44 PM View MPR Data for Case: RP220299, Reporting Period:10/01/2022 - 10/31/2022
Number of Twitter Re-Tweets: 0

Other:# 0 Number of Twitter Followers: 0
Explain (Other): Ad Placement: # 0

Explain (Ad Placement):

Recalling companies are encouraged to monitor on line re-sale, auction, and wholesale websites.

If monitored, did you find the No
recalled product on any sites

GO BACK CANCEL

https://apps.cpsc.gov/suite/tempo/actions/item/ksBPwe1ZgiFtxnJfglibk_y50 vRu3Ta-c9BkeQrFLsMQWV23IWelRYa8sq66QbcW5WPaC ssuEwy e...

2/2



1/3/24, 2:45 PM View MPR Data for Case: RP220299, Reporting Period:11/01/2022 - 11/30/2022

Monthly Progress Report for Corrective Action Plan(CAP)

Case Number: RP220299

Report Dates 11/01/2022 to 11/30/2022 Compliance officer Shawn Cerruti
Recalling Firm Hard Rock International Product Boy Drawstring Hoodie
Submitter's First Name Gregory Submitter's Last Name Jean-Louis
Submitter's Email indira.ramnarine@hardrock.com Actions Requested

Progress Report Not yet uploaded

MPR Details

Location of Products Total Products Total Products Affected by Corrections this Reporting Total Cumulative Correction
Recall period for Recall
With Manufacturer 0 0 0 0
With Distributor 106 0 0 0
With Retailer 0 0 0 0
With Consumer 1275 0 0 0
TOTAL 1381 0 0 0

INCIDENT UPDATE

Total Reported Total Reported

i N Total Reported Total Reported
. that Occurred this Period that Total Ocurred . .
Total Prior to BEFORE the Occurred BEFORE the that Occurred this Period that Total Ocurred
Recall X AFTER the Recall Occurred AFTER AFTER the Recall
Recall Prior To BEFORE the Recall . .
. Prior To Period the Recall
Period Recall
Incidents 0 0 0 0 0 0 0
Injuries 0 0 0 0 0 0 0
Deaths 0 0 0 0 0 0 0

Notifications made by Firm and Consumer Response as Applicable under CAP

How many consumers did you notify this reporting period by:

Phone: # 0
Email: # 0

Regular Mail: # 0

How many consumers contacted your Firm this reporting period about the recall as a result of any notification?

Phone: # 0

Email: # 0

Regular Mail: # 0
Registration Cards: # 0

Is the recall currently posted on Yes If No, explain:
your homepage?

How many website hits did your 0
Firm have this reporting period
for this recall?

As applicable under your CAP, how many times in this reporting period did your Firm post the recall notice on the following?

FaceBook: # 0
Number of FaceBook Shares: 0 Number of FaceBook Likes: 0
Twitter: # 0

https://apps.cpsc.gov/suite/tempo/actions/item/ksBPwe1ZgiFtxnJfglibk_y50 vRu3Ta-c9BkeQrFLsMQWV23IWelRYa8sq66QbcW5WPaC ssuEwy e... 12



1/3/24, 2:45 PM View MPR Data for Case: RP220299, Reporting Period:11/01/2022 - 11/30/2022
Number of Twitter Re-Tweets: 0

Other:# 0 Number of Twitter Followers: 0
Explain (Other): Ad Placement: # 0

Explain (Ad Placement):

Recalling companies are encouraged to monitor on line re-sale, auction, and wholesale websites.

If monitored, did you find the No
recalled product on any sites

GO BACK CANCEL

https://apps.cpsc.gov/suite/tempo/actions/item/ksBPwe1ZgiFtxnJfglibk_y50 vRu3Ta-c9BkeQrFLsMQWV23IWelRYa8sq66QbcW5WPaC ssuEwy e...

2/2



1/3/24, 2:45 PM View MPR Data for Case: RP220299, Reporting Period:12/01/2022 - 12/31/2022

Monthly Progress Report for Corrective Action Plan(CAP)

Case Number: RP220299

Report Dates 12/01/2022 to 12/31/2022 Compliance officer Shawn Cerruti
Recalling Firm Hard Rock International Product Boy Drawstring Hoodie
Submitter's First Name Gregory Submitter's Last Name Jean-Louis
Submitter's Email indira.ramnarine@hardrock.com Actions Requested

Progress Report Not yet uploaded

MPR Details

Location of Products Total Products Total Products Affected by Corrections this Reporting Total Cumulative Correction
Recall period for Recall
With Manufacturer 0 0 0 0
With Distributor 106 0 0 0
With Retailer 0 0 0 0
With Consumer 1275 0 0 0
TOTAL 1381 0 0 0

INCIDENT UPDATE

Total Reported Total Reported

i N Total Reported Total Reported
. that Occurred this Period that Total Ocurred . .
Total Prior to BEFORE the Occurred BEFORE the that Occurred this Period that Total Ocurred
Recall X AFTER the Recall Occurred AFTER AFTER the Recall
Recall Prior To BEFORE the Recall . .
. Prior To Period the Recall
Period Recall
Incidents 0 0 0 0 0 0 0
Injuries 0 0 0 0 0 0 0
Deaths 0 0 0 0 0 0 0

Notifications made by Firm and Consumer Response as Applicable under CAP

How many consumers did you notify this reporting period by:

Phone: # 0
Email: # 0

Regular Mail: # 0

How many consumers contacted your Firm this reporting period about the recall as a result of any notification?

Phone: # 0

Email: # 0

Regular Mail: # 0
Registration Cards: # 0

Is the recall currently posted on Yes If No, explain:
your homepage?

How many website hits did your 0
Firm have this reporting period
for this recall?

As applicable under your CAP, how many times in this reporting period did your Firm post the recall notice on the following?

FaceBook: # 0
Number of FaceBook Shares: 0 Number of FaceBook Likes: 0
Twitter: # 0

https://apps.cpsc.gov/suite/tempo/actions/item/ksBPwe1ZgiFtxnJfglibk_y50 vRu3Ta-c9BkeQrFLsMQWV23IWelRYa8sq66QbcW5WPaC ssuEwy e... 12



1/3/24, 2:45 PM View MPR Data for Case: RP220299, Reporting Period:12/01/2022 - 12/31/2022
Number of Twitter Re-Tweets: 0

Other:# 0 Number of Twitter Followers: 0
Explain (Other): Ad Placement: # 0

Explain (Ad Placement):

Recalling companies are encouraged to monitor on line re-sale, auction, and wholesale websites.

If monitored, did you find the No
recalled product on any sites

GO BACK CANCEL

https://apps.cpsc.gov/suite/tempo/actions/item/ksBPwe1ZgiFtxnJfglibk_y50 vRu3Ta-c9BkeQrFLsMQWV23IWelRYa8sq66QbcW5WPaC ssuEwy e...

2/2



1/3/24, 2:45 PM View MPR Data for Case: RP220299, Reporting Period:01/01/2023 - 01/31/2023

Monthly Progress Report for Corrective Action Plan(CAP)

Case Number: RP220299

Report Dates 01/01/2023 to 01/31/2023 Compliance officer Shawn Cerruti
Recalling Firm Hard Rock International Product Boy Drawstring Hoodie
Submitter's First Name Gregory Submitter's Last Name Jean-Louis
Submitter's Email indira.ramnarine@hardrock.com Actions Requested

Progress Report Not yet uploaded

MPR Details

Location of Products Total Products Total Products Affected by Corrections this Reporting Total Cumulative Correction
Recall period for Recall
With Manufacturer 0 0 0 0
With Distributor 106 0 0 0
With Retailer 0 0 0 0
With Consumer 1275 0 0 0
TOTAL 1381 0 0 0

INCIDENT UPDATE

Total Reported Total Reported

i N Total Reported Total Reported
. that Occurred this Period that Total Ocurred . .
Total Prior to BEFORE the Occurred BEFORE the that Occurred this Period that Total Ocurred
Recall X AFTER the Recall Occurred AFTER AFTER the Recall
Recall Prior To BEFORE the Recall . .
. Prior To Period the Recall
Period Recall
Incidents 0 0 0 0 0 0 0
Injuries 0 0 0 0 0 0 0
Deaths 0 0 0 0 0 0 0

Notifications made by Firm and Consumer Response as Applicable under CAP

How many consumers did you notify this reporting period by:

Phone: # 0
Email: # 0

Regular Mail: # 0

How many consumers contacted your Firm this reporting period about the recall as a result of any notification?

Phone: # 0

Email: # 0

Regular Mail: # 0
Registration Cards: # 0

Is the recall currently posted on Yes If No, explain:
your homepage?

How many website hits did your 0
Firm have this reporting period
for this recall?

As applicable under your CAP, how many times in this reporting period did your Firm post the recall notice on the following?

FaceBook: # 0
Number of FaceBook Shares: 0 Number of FaceBook Likes: 0
Twitter: # 0

https://apps.cpsc.gov/suite/tempo/actions/item/ksBPwe1ZgiFtxnJfglibk_y50 vRu3Ta-c9BkeQrFLsMQWV23IWelRYa8sq66QbcW5WPaC ssuEwy e... 12



1/3/24, 2:45 PM View MPR Data for Case: RP220299, Reporting Period:01/01/2023 - 01/31/2023
Number of Twitter Re-Tweets: 0

Other:# 0 Number of Twitter Followers: 0
Explain (Other): Ad Placement: # 0

Explain (Ad Placement):

Recalling companies are encouraged to monitor on line re-sale, auction, and wholesale websites.

If monitored, did you find the No
recalled product on any sites

GO BACK CANCEL

https://apps.cpsc.gov/suite/tempo/actions/item/ksBPwe1ZgiFtxnJfglibk_y50 vRu3Ta-c9BkeQrFLsMQWV23IWelRYa8sq66QbcW5WPaC ssuEwy e...

2/2



1/3/24, 2:46 PM View MPR Data for Case: RP220299, Reporting Period:02/01/2023 - 03/01/2023

Monthly Progress Report for Corrective Action Plan(CAP)

Case Number: RP220299

Report Dates 02/01/2023 to 03/01/2023 Compliance officer Shawn Cerruti
Recalling Firm Hard Rock International Product Boy Drawstring Hoodie
Submitter's First Name Submitter's Last Name
Submitter's Email Actions Requested CO added the MPR for the firm since there

Progress Report Not yet uploaded was a change in the product count.

MPR Details

Location of Products Total Products Total Products Affected by Corrections this Reporting Total Cumulative Correction
Recall period for Recall
With Manufacturer 0 0 0 0
With Distributor 106 0 106 106
With Retailer 0 0 0 0
With Consumer 1275 0 0 0
TOTAL 1381 0 106 106

INCIDENT UPDATE

Total Reported Total Reported

i N Total Reported Total Reported
. that Occurred this Period that Total Ocurred . .
Total Prior to BEFORE the Occurred BEFORE the that Occurred this Period that Total Ocurred
Recall X AFTER the Recall Occurred AFTER AFTER the Recall
Recall Prior To BEFORE the Recall . .
. Prior To Period the Recall
Period Recall
Incidents 0 0 0 0 0 0 0
Injuries 0 0 0 0 0 0 0
Deaths 0 0 0 0 0 0 0

Notifications made by Firm and Consumer Response as Applicable under CAP

How many consumers did you notify this reporting period by:

Phone: #
Email: #
Regular Mail: #

How many consumers contacted your Firm this reporting period about the recall as a result of any notification?

Phone: #

Email: #

Regular Mail: #
Registration Cards: #

Is the recall currently posted on Yes If No, explain:
your homepage?

How many website hits did your
Firm have this reporting period
for this recall?

As applicable under your CAP, how many times in this reporting period did your Firm post the recall notice on the following?

FaceBook: #
Number of FaceBook Shares: Number of FaceBook Likes:
Twitter: #

https://apps.cpsc.gov/suite/tempo/actions/item/ksBPwe1ZgiFtxnJfglibk_y50 vRu3Ta-c9BkeQrFLsMQWV23IWelRYa8sq66QbcW5WPaC ssuEwy e... 12



1/3/24, 2:46 PM View MPR Data for Case: RP220299, Reporting Period:02/01/2023 - 03/01/2023
Number of Twitter Re-Tweets:

Other: # Number of Twitter Followers:
Explain (Other): Ad Placement: #

Explain (Ad Placement):

Recalling companies are encouraged to monitor on line re-sale, auction, and wholesale websites.

If monitored, did you find the No
recalled product on any sites

GO BACK CANCEL

https://apps.cpsc.gov/suite/tempo/actions/item/ksBPwe1ZgiFtxnJfglibk_y50 vRu3Ta-c9BkeQrFLsMQWV23IWelRYa8sq66QbcW5WPaC ssuEwy e...

2/2
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