
PHONE LOG  
 
 
DATE:   November 16, 2020  
 
SUBJECT: Consumer Issues 
 
ATTENDEES: William Wallace, Consumer Reports  
 Jen Shechter, Consumer Reports 
 Oriene Shin, Consumer Reports 
 James Dickerson, Consumer Reports 

 
CPSC ATTENDEES: Jana Fong-Swamidoss and Allison Steinle, 

Commissioner Kaye’s Office 
 
SUMMARY:   Participants discussed staffing changes, transition 

activities, the Fiscal Year 2021 Operating Plan, and 
product safety priorities and planning.  
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