=i Background

« NHTSA

— SRS has more than 10 years of extensive experience
with NHTSA data.
« Consumer Complaints
* Recalls
« Defect Investigations
* Crash / Compliance Tests
» Manufacturer Technical Bulletins
« Manufacturer Claims (death, injury, property damage)
 FARS / NASS (crash data)

— These data are available through:
 Web based search engine
- Raw data downloads

Sean Kane
Safety Research & Strategies, Inc.



Essential Elements of a CPSC
- Public Database

» Concise, comprehensive and easy to find /
use consumer reporting form.

» Simple, accessible public web portal for
searching and viewing data

» Real-time raw data availability for
professional and research partners.

Sean Kane
Safety Research & Strategies, Inc.



A IR

/@\ Good Policy, Survelllance,
Enforcement and Prevention Begins
with Good Data

* Providing consumers a quick and easy reporting
mechanism creates a larger pool of data.

* Providing access to raw data in real time creates
a stronger partnership between the commission
and NGOs involved in product safety research

and injury prevention.

— The mission of the CPSC is best served when it
embraces outside partners in prevention and
surveillance.

Sean Kane
Safety Research & Strategies, Inc.



Lessons from NHTSA

* A web-based interface that is too limited or
constraining can deter users.

— Each dataset has to be searched separately — lacks a
central search portal.

» Datasets are located in different locations online
and can be hard to locate.
— Centralize access points to data.
» Accessing source documents can be

extraordinarily time consuming.
— Simplify document access in standardized formats.

Sean Kane
Safety Research & Strategies, Inc.



/®\ Lessons from NHTSA:
Complaint Reporting Form

 The NHTSA complaint reporting form spans a
minimum of six pages; this number increases
depending on the item being reported.

 Consumers are asked to code portions of their
complaints — this may be confusing for those
with little vehicle knowledge; it also negatively
affects the quality of the data.

« Editing the complaint during the process is
difficult, as is amending an existing complaint.

Sean Kane
Safety Research & Strategies, Inc.



r@\ Lessons from NHTSA:
Complaint Reporting Form

* Elements of a good consumer reporting form:
— Quick and easy to fill out and submit

— Requests important details of incidents and products

without requesting information too specific or
technical |

— Allows consumers to review and make changes
throughout the reporting process and edit post-
submission when additional information is obtained.

— Is reviewed internally and coded as necessary before
becoming part of the public dataset.

Sean Kane
Safety Research & Strategies, Inc.



/@\ Lessons from NHTSA —
Public Access Web Portal

* Elements of a good public access web portal:

— Simple search mechanism for casual users.

— Option for central searching for all public data with
shared elements.

— Quick turn around on search results.

— Optional advanced search that allows regular users to
qguery on more detailed and multiple criteria.

Sean Kane
Safety Research & Strategies, Inc.



Lessons from NHTSA:
Serving Research Partners

« NHTSA raw data available to users as a
downloadable compressed text file.

* Many datasets are updated dally, giving the
users access to NHTSA's most current data.

* This model creates a partnership between |
NHTSA and NGOs in support of its surveillance,
enforcement, and prevention mission.

Sean Kane
Safety Research & Strategies, Inc.



VSIRC Model

* |n 2008, SRS launched an online search tool for
professional users based on NHTSA data
(www.vsirc.com).

« Data include: Investigations, recalls, complaints, and
crash / compliance testing

» The system is designed to overcome the deficiencies of
the NHTSA system and includes:

— Single, simple interface to search all datasets in one query
— Text searching to allow for more precise results
— Built-in smart search brings back related information
— Automatic retrieval of model twins / model year ranges
- — Easy export of search results
— Advanced query options
— Real-time access to test videos |
— Consolidated / compressed PDF documents

Sean Kane
Safety Research & Strategies, Inc.



VSIRC Basic Search

Welcome, Felix Click! | Basic Search | Enhariced Search | Settings | Histary | Favorites | User &dmin | Data Admin | Access Log | Logout | Home

A

vsIRC Basic Search

Categary: Make: iFORD ~| Type of Report:
& Uohi — - v i
vehicle Model: l EXPLORER _‘_’J ¥ Complaints
" Child Restraint 1 ' ¥ Recalls
“ Tire Model Year ]2005 ]v ¥ Investigations
 Equipment Text: | 4 . ¥ Crash/Compliance Tests
Csearch | _Reset

Download search results

Complaints g Récalls; , In;n;aétiljatiunsm Cras'hfcdhjbiiance Tests‘ )

Exact {141) Modél'Range - Model Twins ~ Related Info

| | DT* THE CONTACT | , |
1047216 | FORD | BMPLORR | 2005 | ° PO HEVEHIAE ENGINE AND ENGINE COOLING:ENGINE
| | INTERMITTENTLY... &

| 1 WAS DRIVING MY 2005
10148266 | FORD ' EXPLORER | 2005 , FORDENPLORERWHICHI  FUEL SYSTEM, GASOLINE:DELIVERY.FUEL PUMP
: | PURCHASED...

Sean Kane
Safety Research & Strategies, Inc.



VSIRC Enhanced Search

¥

Welcome, Felix Click! | Basic Search | Enhanced Search | Settings | History | Favarites | User Admin | Data Admin | Access Log | Logout | Home

vsire. Ephanced Search

Complaints Recalls - Investigations Crash/Compliance Tests

Category: vehicle C chidRestraint ¢ Tire ¢ Equipment

&I GEMER.SL
™ Injured T Fatality
Manufacturer:
™ crash [ Fire
Date Added: | before ~] | . calendar:
Make: ODINO ID #: l
Text: l
Model:
Year Range: [1960  ¥] to [2010 | Reset
Component:
AMTI-THEFT
BiOOy
Sean Kane

Safety Research & Strategies, Inc.




Revised 11/6/09
Public Hearing — Database (November 10, 2009)

Four written comments were received but will not be presented orally at hearing.

Stephanie Lester
Vice President, International Trade
Retail Industry Leaders Association (RILA)

Jean Public

Steven W. Hansen
Law Offices of
Steven W. Hansen

Jane E. Wishneff
Regulatory Counsel &

Director of International Affairs
Consumer Specialty Products Association



Stevenson, Todd

From: Stephanie Lester [Stephanie.Lester@retail-leaders.org]
Sent: Tuesday, November 03, 2009 2:25 PM

To: Stevenson, Todd; Hammond, Rocky; Mullan, John

Cc: Jim Neill

Subject: RILA comments on public database

Attachments: CPSIA public database comments 11 03 09.pdf

Attached please find RILA’s (short) written comments on the CPSC’s plan to establish and maintain a searchable
consumer product safety incident database. We do not plan to present our comments orally at the Nov 10 public
meeting.

Please don’t hesitate to contact me if you have any questions.

Regards,
Stephanie Lester

Stephanie Lester
Vice President, International Trade

Retail Industry Leaders Association
1700 N. Moore Street, Suite 2250
Arlington, VA 22209

Direct Dial: 703-600-2046

Fax: 703-841-1184
stephanie.lester@rila.org

To learn more about RILA, go to www.rila.org



FOR FURTHER INFORMATION CONTACT: For information about the hearing or to request an
opportunity to make an oral presentation, please register online at
http://www.cpsc.gov/cgibin/dbmeeting.aspx or, send an e-mail, call, or write Todd A.
Stevenson, Office of the Secretary, Consumer Product Safety Commission, 4330 East West
Highway, Bethesda, Maryland 20814; e-mail cpsc-os@cpsc.gov; telephone (301) 504-7923;
facsimile

(301) 504-0127. An electronic copy of the CPSC "“Report to Congress Pursuant to Section 212
of the Consumer Product Safety Improvement Act of 2008, Implementation of a Searchable
Consumer Product Safety Incident Database'’ can be found at http://www.cpsc.gov/about/cpsia/
sect212 . html,

SUPPLEMENTARY INFORMATION: On August 14, 2008, the Consumer Product Safety Improvement Act of
2008 (Pub. L. 110-314) became law. Section

212 of the CPSIA amended the Consumer Product Safety Act (CPSA) to create a new section 6A,
titled "~ Publicly Available Consumer Product Safety Information Database.'' Section 6A(a)(1)
of the CPSA states that the Commission, subject to appropriations, shall "“establish and
maintain a database on the safety of consumer products, and other products or substances'’
regulated by the Commission. The statute declares that the database must be publicly
available, searchable, and accessible through the Commission’'s Web site.

The Commission will conduct a public hearing on November 10, 2009, to hear oral comments
from interested parties concerning the Commission’s establishment of a searchable consumer
product safety incident database.

Persons who desire to make oral presentations at the hearing on November 10, 2009, should
register online at http://www.cpsc.gov/ cgibin/dbmeeting.aspx or, send an e-mail, call, or
write Todd A.

Stevenson, Office of the Secretary, Consumer Product Safety Commission, 4330 East West
Highway, Bethesda, Maryland 20814, e-mail cpsc- os@cpsc.gov, telephone (301) 504-7923,
facsimile (301) 504-0127 not later than 5 p.m. EST on November 3, 2009. Presentations should
be limited to approximately ten minutes.

Persons desiring to make presentations must submit the text of their presentations to the
Office of the Secretary not later than 5 p.m. EST on November 3, 2009. The Commission
reserves the right to impose further time limitations on all presentations and further
restrictions to avoid duplication of presentations. The hearing will begin at 9 a.m. EST on
November 19, 2009, and will conclude the same day.

Dated: October 16, 2009.
Todd A. Stevenson,
Secretary, Consumer Product Safety Commission.
[FR Doc. E9-25420 Filed 10-21-09; 8:45 am]

BILLING CODE 6355-91-P

cy has far too often beenon the side of the giant multi country richcorporation and the
consumer has not had the help that it should be getting from this agency. in fact, the
consumers problems need far more attention than this agency gives it. i do not think there is
sufficient help for the consumer at this agency.

jean public 15 elm st florham park nj ©7932
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As we have also seen in the age of blogs, online comment postings etc. there seems to be a trend
toward the posting of defamatory or incorrect information on the internet as it is so easy for
people to hide their identity. Hopefully the proper checks and balances will be put in place
before this system goes live to ensure that suppliers will not have their reputations sullied by
“non existent consumers” posting on the site.

Another problem carried over from the existing system of reporting is that fact that consumers do
not clearly identify the specific models and model years involved and all models tend to be
grouped together in CPSC reports even when the models do not share any relevant common
features for purposes of determining a Substantial Product Hazard. I think much of this problem
can be corrected by revising all the detail fields on the current “consumer product incident
report” form attached. Also all the fields should be mandatory and information categories should
not grouped together on one data field as they are now in some instances.

I also fear that if consumers names and contact information is released publicly in this database
that it will simple become a fishing pool for plaintiff’s attorney to contact claimants and or
organize class action lawsuits.

Another problem with supplier access is that on a product like bicycles which has hundreds of
component parts you can have the bike brand distributor along with three or four other suppliers
involved with components that could be the subject of an inquiry. Just finding out which
distributor or part supplier must be involved to make an investigation may take more than 10
days.

Finally I think there needs to be some sort of statement of policy by the CPSC in the regulations
implementing this CPSIA mandated database that these reports are not independently verified,
are not claims for damages or other such language so that plaintiff’s attorneys do not get carried
away in attempting to introduce the CPSC reports as “evidence” of other claims in litigated
matters.

I would appreciate being considered as a beta tester of the new database site either individually
or on behalf of my supplier clients.

Very Truly Yours,

e

Steven W. Hansen

Attached: consumer product incident report
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: ) US Consumer Product Safety Commission

© W About CPSC

i » Consumer Sataty

1 » Litvary rOIA T » Business

Consumer Product Incident Report

NOTE: i you have a drywall complairt, please use owr special drywall report form and questionaire - thank you.

By filing outthe form below and then submitting it, you can report any injury or d eath irvolving consumer products to us, or report an unsafe product to

us. We may contact you by mail, phone or Internet eman | for turther details. in addition, you will be contacted to confirm the iformation you sert. Please
provide as much infurmation as possible. Your name, address, and telephone number are opbonal, but we can't contact you without that irformaton. You
can also report an incidert or unsafe product bycaling tolHree at 1-800-638-2772 or by sending an e-mail to iffo@cpsc.gov

Please be advised that you may be contacted by one of CPSC's fiekl Investigators if we wish to obtain additional information about your report tis

possible that CPSC might want to obtain the product involed in the incident for further evaluation so please tryto retain the produd for at least 30 days
after youfile this report

AGAN . CPSC does not have juris diction over automobiles, trucks and motorcycles, car seats protecting children in on-road vehicles,
foods, medicines, cos metics, and medical devices, or diss atis faction with business practices (links to the proper agencies can be found on the
‘Repurt Unsafa Products’ page).

When filing out the form, use the TAB key or your mouse to go to the nexd data area. Use the scrol barto scroll down the form

The temmn Victim® covers any indhidus! kifled, injured
or exposed {0 a possible productrelated hazard and
does not imply that the product caused an incident

You name | ] MName ofvictim | |
Your sddress | _ ] Vicim's eiress | |
Cy [ ] Victim's city | I
State | Pleass Select =] Vidims date ( PlessaSded v
Bp coce | B Victims zip code jr
o e | T
Your telephone | ! Victimsege | | (at time ofincident)
Dateofincident [ ] Vicims sex ¢ Female ( Mae
Please describe the incident or hazard, including description of injuries
\
L e
Describe product ivohed | |
P roduct Brand NameManuficurer | ]
Manuictuer street address | |
Place wher manuiactured (city and state or country) | |
Product model, serial #. manuBctum dete/date code if availsble | ]
Waas the product dsmaged, repeired or modified? (™ Yes ¢~ Na
Ityes, bebre or ater the incidert? (~ Bebore — Afer
P lease describe demage / repair/ modication | ]

When was the product purchased? | 1

Do you stit hawe the product? (C Yes (T No Ifyes, please try to retain the product for at least 30 days ater you fie this reporl

Hawe you contacted the menufacturer? ( Yes ¢ No Ifnot, do you plan to contactthem? (™ Yes (" Ne

€ | request that you do rot release my name
M8y we use youwr name I )
wih this repod? You may release my name to the manufacturer but | request that you do not releass i to the general public

c You may release my name to the manufactumer and to the public

Senqto CPSC: || ClestFom |

This information is collected by authority of 15 U.S.C. 2054 and willbe entared into a database by a Consumes Product Safety
Commission contractor. The irformation is not retrievable by name. The information may be shared with produd manufacturers,
distributors, or retailers. However, no names or other personalinfoermation will be disclosed without explicit permission

OMB Controt Number 3041-0029

Consumer Safety (Home] | About CPSC | Library | Eusiness




