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Background
 

•	 NHTSA 
-	 SRS has more than 10 years of extensive experience 

with NHTSA data. 
• Consumer Complaints 
• Recalls 
• Defect Investigations 
• Crash I Compliance Tests 
• Manufacturer Technical Bulletins 
• Manufacturer Claims (death, injury, property damage) 
• FARS I NASS (crash data)
 

- These data are available through:
 
• Web based search engine 
• Raw data downloads 
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Essential Elements of a CPSC
 
Public Database
 

• Concise, comprehensive and easy to find / 
use consumer reporting form. 

• Simple, accessible public web portal for 
searching and viewing data 

• Real-time raw data availability for 
professional and research partners. 
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(~, Good Policy, Surveillance, 
Enforcement and Prevention Begins 

with Good Data 

•	 Providing consumers a quick and easy reporting 
mechanism creates a larger pool of data. 

• Providing access to raw data in real time creates
 
a stronger partnership between the commission
 
and NGOs involved in product safety research
 
and injury prevention. 
- The mission of the CPSC is best served when it 

embraces outside partners in prevention and 
surveillance. 
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(~, Lessons from NHTSA 

• A web-based interface that is too limited or
 
constraining can deter users.
 
-	 Each dataset has to be searched separately - lacks a 

central search portal. 

• Datasets are located in different locations online 
and can be hard to locate.
 
- Centralize access points to data.
 

• Accessing source documents can be 
extraordinarily time consuming. 
- Simplify document access in standardized formats. 
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(~, Lessons from NHTSA: 
Complaint Reporting Form 

• The NHTSA complaint reporting form spans a 
minimum of six pages; this number increases 
depending on the item being reported. 

• Consumers are asked to code portions of their 
complaints - this may be confusing for those 
with little vehicle knowledge; it also negatively 
affects the quality of the data. 

•	 Editing the complaint during the process is 
difficult, as is amending an existing complaint. 
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Lessons from NHTSA:
 
Complaint Reporting Form
 

•	 Elements of a good consumer reporting form: 
- Quick and easy to fill out and submit 

- Requests important details of incidents and products 
without requesting information too specific or 
technical 

- Allows consumers to review and make changes 
throughout the reporting process and edit post­
submission when additional information is obtained. 

-	 Is reviewed internally and coded as necessary before 
becoming part of the public dataset. 
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Lessons from NHTSA ­(~' 
Public Access Web Portal 

• Elements of a good public access web portal:
 

- Simple search mechanism for casual users. 

- Option for central searching for all public data with 
shared elements. 

- Quick turn around on search results. 

- Optional advanced search that allows regular users to 
query on more detailed and multiple criteria. 
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(~\ Lessons from NHTSA: 
Serving Research Partners 

•	 NHTSA raw data available to users as a
 
downloadable compressed text file.
 

•	 Many datasets are updated daily, giving the 
users access to NHTSA's most current data. 

• This model creates a partnership between 
NHTSA and NGOs in support of its surveillance, 
enforcement, and prevention mission. 
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VSIRC Model
 
•	 In 2008, SRS launched an online search tool for 

professional users based on NHTSA data 
(www.vsirc.com). 

•	 Data include: Investigations, recalls, complaints, and 
crash I compliance testing 

•	 The system is designed to overcome the deficiencies of
 
the NHTSA system and includes:
 
- Single, simple interface to search all datasets in one query
 
- Text searching to allow for more precise results
 
- Built-in smart search brings back related information
 
- Automatic retrieval of model twins / model year ranges
 
- Easy export of search results
 
- Advanced query options
 
- Real-time access to test videos
 
- Consolidated / compressed PDF documents
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VSIRC Basic Search
 
Welcome, Felix Click! IBasic Search IEnhanced Search ISettings IHistory IFavorites IUser Admin I Data Admin I ,8,ccess Log I Logout IHome 

'<.,VSIRC Basic Search 

Category: Make: IFORD iJ Type of Report: 

r. Vehicle P Complaints
Model: IEXPLORER :oil 

(' Child Restraint PRecalis
 
Model Year: 12005
 iJ(' Tire P Investigations


Text:
 1---------- ­
(' Equipment P Crash/Compliance Tests 

,.~earCh I 'Reset I 
~ Download search results 

Complaints Recalls Investigations Crash/Compliance Tests 

Model Range Model Twins Related Info 
i j 1" _. :Ok··' ,~.,,-

DT*: THE CONTACT 
STATED THE VEHICLE ENGINE AND ENGINE COOLING:ENGINE10147216 i FORD i EXPLORER 2005 STALLED 
INTERMITTENTLY... 

I WAS DRIVING MY 2005
 
10148266 . FORD EXPLORER
 2005 FORD EXPLORER WHICH I FUEL SYSTEM, GASOLINE:DELIVERY:FUEL PUMP 

PURCHASED", 
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VSIRC Enhanced Search
 
Welcome, Felix Click! I Basic Search I Enhanced Search I Settings I History I Favorites I User Admin I Data Admin I .8.ccess Log I Logout I Home 

c<~VSIRC Enhanced Search 

Complaints Recalls Investigations Crash/Compliance Tests 

Category: r. Vehicle r Child Restraint r Tire r EqUipment 

."-J\'l GENER"-.L 
,61".11'= liliiii 

,"-J'.,'1ERICM,J GEf,JEF'AL r Injured r Fatality
Manufac1J.Jrer: 

,"-,LID! r Crash r Fire 
BIC; [!I="~ r" ..1C'T'JRC '/CLE'::; 

- OR­

."-,cUR"-, Date Added: Ibefore 31 -caleqdar< I 

."-.LF."-. ROr....1EO liliiii 

Make: .6,['/1 CiEfJEF',6,L OOINO ID #: I 
."-,['/lC 

Text: 1----------- ­
."-,['",'lERIC.i>J',J I~Er,IER"-.L 

03Ci'=JD e,U~:i
 

1/2 TCtr.J F'IClJJF' liliiii
 

Model: lIJD
 
110 
124 

Year Range: 11960 jJ 10 12010 M '. _sear,dl<·I·R13~t -I 

.~IR B,"-,I.~::i 

."-,IF: CC;tI',IDITICIf,JER liliiii 

Component: .~L.i>.F'r\"l-e,,"-,Cf<'JF' 

."-NTI-THEFT 
BC)D\' 
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Revised 11/6/09
 
Public Hearing - Database (November 10, 2009)
 

Four written comments were received but will not be presented orally at hearing. 

Stephanie Lester 
Vice President, International Trade 
Retail Industry Leaders Association (RILA) 

Jean Public 

Steven W. Hansen 
Law Offices of 

Steven W. Hansen 

Jane E. Wishneff 
Regulatory Counsel & 

Director of International Affairs 
Consumer Specialty Products Association 



Stevenson. Todd 

From: Stephanie Lester [Stephanie. Lester@retail-Ieaders.org] 
Sent: Tuesday, November 03, 2009 2:25 PM 
To: Stevenson, Todd; Hammond, Rocky; Mullan, John 
Cc: Jim Neill 
Subject: RILA comments on public database 
Attachments: CPSIA public database comments 11 0309.pdf 

Attached please find RILA's (short) written comments on the CPSC's plan to establish and maintain a searchable 
consumer product safety incident database. We do not plan to present our comments orally at the Nov 10 public 
meeting. 

Please don't hesitate to contact me if you have any questions. 

Regards, 
Stephanie Lester 

Stephanie Lester 
Vice President, International Trade 

Retail Industry Leaders Association 
1700 N. Moore Street, Suite 2250 
Arlington, VA 22209 
Direct Dial: 703-600-2046 
Fax: 703-841-1184 
stephanie.lester@rila.org 

To learn more about RILA, go to www.rila.org 
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FOR FURTHER INFORMATION CONTACT: For information about the hearing or to request an 
opportunity to make an oral presentation, please register online at 
http://www.cpsc.gov/cgibin/dbmeeting.aspx or, send an e-mail, call, or write Todd A. 
Stevenson, Office of the Secretary, Consumer Product Safety Commission, 4330 East West 
Highway, Bethesda, Maryland 20S14j e-mail cpsc-os@cpsc.gOVj telephone (301) 504-7923j 
facsimile 
(301) 504-0127. An electronic copy of the CPSC . 'Report to Congress Pursuant to Section 212 
of the Consumer Product Safety Improvement Act of 200S, Implementation of a Searchable 
Consumer Product Safety Incident Database" can be found at http://www.cpsc.gov/about/cpsia/ 
sect212.html. 

SUPPLEMENTARY INFORMATION: On August 14, 200S, the Consumer Product Safety Improvement Act of
 
200S (Pub. L. 110-314) became law. Section
 
212 of the CPSIA amended the Consumer Product Safety Act (CPSA) to create a new section 6A,
 
titled "Publicly Available Consumer Product Safety Information Database." Section 6A(a)(1)
 
of the CPSA states that the Commission, subject to appropriations, shall "establish and
 
maintain a database on the safety of consumer products, and other products or substances"
 
regulated by the Commission. The statute declares that the database must be publicly
 
available, searchable, and accessible through the Commission's Web site.
 

The Commission will conduct a public hearing on November 10, 2009, to hear oral comments 
from interested parties concerning the Commission's establishment of a searchable consumer 
product safety incident database. 

Persons who desire to make oral presentations at the hearing on November 10, 2009, should 
register online at http://www.cpsc.gov/ cgibin/dbmeeting.aspx or, send an e-mail, call, or 
write Todd A. 
Stevenson, Office of the Secretary, Consumer Product Safety Commission, 4330 East West 
Highway, Bethesda, Maryland 20S14, e-mail cpsc- os@cpsc.gov, telephone (301) 504-7923, 
facsimile (301) 504-0127 not later than 5 p.m. EST on November 3, 2009. Presentations should 
be limited to approximately ten minutes. 

Persons desiring to make presentations must submit the text of their presentations to the 
Office of the Secretary not later than 5 p.m. EST on November 3, 2009. The Commission 
reserves the right to impose further time limitations on all presentations and further 
restrictions to avoid duplication of presentations. The hearing will begin at 9 a.m. EST on 
November 10, 2009, and will conclude the same day. 

Dated: October 16, 2009. 
Todd A. Stevenson, 
Secretary, Consumer Product Safety Commission. 
[FR Doc. E9-25420 Filed 10-21-09j S:45 am] 

BILLING CODE 6355-01-P 
cy has far too often beenon the side of the giant multi country richcorporation and the 
consumer has not had the help that it should be getting from this agency. in fact, the 
consumers problems need far more attention than this agency gives it. i do not think there is 
sufficient help for the consumer at this agency. 
jean public 15 elm st florham park nj 07932 
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REPLY TO LAKEWOOD OFFICE 

November 5, 2009 
Total of 3 page(s) via email cpsc-os@cpsc.gov 

Todd A. Stevenson, Office of the Secretary,
 
Consumer Product Safety Commission,
 
4330 East West Highway,
 
Bethesda, Maryland 20814
 

Re:	 Written comments re "Establishment of a Public Consumer 
Product Safety Incident Database" 

Dear Mr. Stevenson: 

I have reviewed the Sept 10, 2009 report entitled "Establishment of a Public Consumer Product 
Safety Incident Database" along with the Current reporting form 
http://www.cpsc.gov/cgibin/incident.aspx also attached to this letter. 

Initially I am quite concerned that any "supplier" (meaning a manufacturer, distributor or 
retailer) can respond to an incident and make any real attempt at determining whether it is 
accurate and bonafide within 10 days of the report first being made by the consumer. Clearly this 
will all but require a supplier to be very conversant with the system and will also require that 
they have full access to all the information about the consumer and the incident so that they can 
speak directly with the consumer to gain further details that are needed to asses the report. That 
will be mandatory. As it stands now the consumer can refuse to have his/her identity released to 
the supplier. I think with the internet publication of these reports that release of information to 
the supplier should now be mandatory. Also I have serious reservations about CPSC staff being 
able to vett all these claims within 10 days or even 30 days of being made by the consumer. 

There needs to be a real attempt to verify not only the "accuracy" of the raw information but the 
"accuracy" of some ofthe conclusions drawn or assertions made by consumers, especially now 
that this data is being released in wholesale fashion. Under existing CPSC protocol the ability to 
challenge the accuracy of information is quite limited. These reports should remain unpublished 
until there is a resolution of the "accuracy" of the raw information AND the "accuracy" of some 
of the conclusions drawn or assertions made by consumers. 

There are huge problems with making this information on "prior" "related" incidents available 
on the internet. As we have already seen on similar private websites there is an attempt by certain 
people to "game" the system and make complaints for nefarious reasons. For example I have 
personally seen reports being made to the CPSC by former employees (to get back at their 
employer) and by employees of suppliers that sell competing products. 
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As we have also seen in the age of blogs, online comment postings etc. there seems to be a trend 
toward the posting of defamatory or incorrect information on the internet as it is so easy for 
people to hide their identity. Hopefully the proper checks and balances will be put in place 
before this system goes live to ensure that suppliers will not have their reputations sullied by 
"non existent consumers" posting on the site. 

Another problem carried over from the existing system of reporting is that fact that consumers do 
not clearly identify the specific models and model years involved and all models tend to be 
grouped together in CPSC reports even when the models do not share any relevant common 
features for purposes ofdetermining a Substantial Product Hazard. I think much of this problem 
can be corrected by revising all the detail fields on the current "consumer product incident 
report" form attached. Also all the fields should be mandatory and information categories should 
not grouped together on one data field as they are now in some instances. 

I also fear that if consumers names and contact information is released publicly in this database 
that it will simple become a fishing pool for plaintiffs attorney to contact claimants and or 
organize class action lawsuits. 

Another problem with supplier access is that on a product like bicycles which has hundreds of 
component parts you can have the bike brand distributor along with three or four other suppliers 
involved with components that could be the subject of an inquiry. Just finding out which 
distributor or part supplier must be involved to make an investigation may take more than 10 
days. 

Finally I think there needs to be some sort of statement of policy by the CPSC in the regulations 
implementing this CPSIA mandated database that these reports are not independently verified, 
are not claims for damages or other such language so that plaintiffs attorneys do not get carried 
away in attempting to introduce the CPSC reports as "evidence" ofother claims in litigated 
matters. 

I would appreciate being considered as a beta tester of the new database site either individually 
or on behalf of my supplier clients. 

Very Truly Yours, 

Steven W. Hansen 

Attached: consumer product incident report 
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US Consumer Product safety Commission 

Consumer Product Incident Report 

NOTE: If you have a dryNali complairt, please use Oil" spedal drywal report form and guestionaire - thankyou. 

Byfilng out the fonn below and then slilrritlirg it, )OU can report any inPJry or death i""olvirg consumer products to us, or report an unsafe product to 
us. We maycomact}elu by mail. phone or Intemet emal Ifor further details. In addition, you will be cortaded to confinn the Infonnatlon you sert. Please 
provide as rnJch Hiurmation as possible. Your nalTB, address, al"ll telephone number are optional. but we cant contact you wilhoit that informatlon_ You 
can also report an incldert or unsafe product bycallrr;J toll-free at 1-800-638-2772 or by send ing an e-mail to info@Cpsc_gov 

Please be advised that you maybe cortaded byone ofCPSC's field lnvestigalD4'slfwe Wish toobtam additional Information aboIt )OlJ' report liS 
possible thate PSC might wart to obtain the product invo~ed in the incidert for further eva~ation so please try to retain the product for at least 30 da~ 
after )Oufile this report 

AGAIf ,CPSC dos not have juris diction over IlUtomobiles. tru cks and motorcyc las. car seats protecting children in on -road vehicles, 
foods, medicines, cos metics, and medical devi::s. or d Iss atSfBctiOB with busiAS. practices (links to the proper agena 85 can be found on the 
'Rep9ftU[1§'!f€l.E'LQ(JJJ<;!S:' page)_ 

\MIen filling out the fonn. use the TAB key or }ellJ' mouse to 90 to the nelCl data area Use the saol barto scroll down the fonn 

The lerm VicIin' CO'oC!fS .-.y IndMdllll tiled, Injuled 
or eJ!lIOS<ld loa possible pRXiK:I......aled haz..d IIld 
does rIOt Imliy Ill8lI1>e pnNlIcl ClIIsed an ncident 

Yowllll1le c:= . =:=J Nameof,,;etjm L.. ".. __ .. ._J 
Yourllddless L___ _. ] Vleti'Il'll ~ r =:J 

Cly [=~ .. J Victim's ely C- .-----l 
Vldm~ ••el~p~~===~Se=e=d=_========~j3~.

Slae If....'- SeIec:1 3 
lip coc2 C=-:::.J VIctim's zip wde r J 

YOII'tmelllldths [ .,___ :::J Vlom's telephone I - I 
YOUflelephore C---------·"l Victim's fIlIO L .....J (81 time ofirx:ilimt) 

O.e oflncident I I Victim'll sex r Femalll r M1111 

1r-''''''''''''''«-,..-,-..."",,,, i 
LI .. __ , ._ . • ,,_.._, ,, ,, . , _ I~

-----' 
Oellaibe pnIduct in'oOMd [--- --- -------------------------------------------'---] 

PlMJclBralllN.neIllIlII\uflotl'lr L. 1 
iii IIfIUIldIRf sftet lllIlteA C J 

Place w- marIJ tIcluRld (cily IIld sIIIIe or coIIltry) r -J 
PlOduct modlll, serial', mll"lllltctln cllIldea.te code iflNlilllbtll L__ ..._.... . ._. . .. J 

W""lhe pmducl m.m~,~ or m<lliled? I Y"" I No 

ItjO!ll, bebre or af.1tIe ilcdeft? I BetlnI I AI. 

P~ delIcJ1be dIlm.t reP/llr t mOllICllllal L . . __ 
When _ the pnNlIct pun::I1aslIl? L .. , ,__.. .. .__ 

Do)'OU still ha..e the PIMJct? r Yes r No IfjO!ll, pIea:se tIy to rellJin the product b" at IlBSl30 d~ BIer)Oll lilt His repar1 

Ha..e}eu coriacted lhe ma",1iIctu1el'1 I Yes r No Ifnot, do YllU plan to C<I1taet them? (' Yes (' No 

(' I rIlqUe8t I hrit )OIl do rut release my name
 
'" By ... use )OUt' name
 
wtlllIis mpoIt? I Yw mll)' reIealIe my .......e to It1e manulilctufer but I requesllll8l yw do not release • 10 It1e !JlI1eIlIl public
 

(' Yw mll)' reIealIe my name to the manulilctufer lI"Id to the pudic 

This information is collected by aIthority of 15 U.S_C _2054 al"ll will be eriered irlto a database by a COIlSUm81 Product Safely 
Comrrission contractor. The information is rot retrievable by name The irtormation maybe shared with product maoofacturers, 
distributors. or retailers_ However, 00 names or other personal Information 'hi I be disclosed Without elflicit perrrission 

OIVfl Cortrol NlIT1ber 3041-0029 


