
1. DATI 

5- IL./ - 03 
2. TIM~ 

____P.M./O.'SO A.M. 

u.s. CONSUMER PRODUCT SAFETY COMMISSION 030328CRC6725 
NOTICE OF INSPECTION MKP 

3. FROM (Arw Office end Add,... 
FObR- JQcKSon )JJlS 
~O"'i3ox J(P7

G(t:rrh>l1~ MS 3QO(oO
 

A. N.....e AND TITLE OF INDIVIDUAL 

Jett(~ L. Ros<; - SforeM()()aqe( 

LFI"'O(:kte 'DeJpO+ 35~ ~,-q57-101/5 
4. TOkc.~N~U~M8=ER~A~N~D~STA=~I!'=ET="A~D~D~R;'ESS=----------------------------1 

l.o32q -::r: 55 Nor+t-, 
D. CITY, STATE AND ZIP CODE 

Notice of Inspectioll is blnby pea pumwlt to: 

•	 Flammable Fabrics Act (15 US.C. 1191 .11«1.); 

•	 Federal Trade Commission Act (lS US.C. 41.1 .f«l.); 

•	 Sections 16. 19 and 27 of the Consumer Product Safety Act (lS US.C. 206S, 2068 and 2076) 

•	 Section 704(a) of the Federal Food. Drua, and Cosmetic Act (21 U.S.C.374(a» [Authority for inspections 
in connection with the Pabon Prevention PaclcaiinI Act of 1970 (IS U.s.C. 1471 .1 s~.)1 and/or 

•	 Section 11(b) of the Federal Hazardous Substances Act as Amended (lS U.s.C. 127O(b». 

Refer to the bd of this form for a discussion of inspectional authority and for pertinent statutory !ansuage. 

J---......~ ~....... ~ ~~~= .......~....... ~~~ ........~~~~ ........	 ...
~ 

I. PURPOSES OF INSPECTION AND NATURE OF INFORMATION TO BE OBTAINED AND/OR COPIED. 

Tha purpose of this inspection is to obtain information; to review and obtain copies of items including but not
 
limited to recorda, reports, boob, dcx:uments; and labe1l.n&; and to obtain samples, in order to enforce or de­

termine Compliance with the Aeu administered by the Consumer Product Safety Commission.
 

8. FREEDOM OF INFORMATION REQUIREMENTS 

Those from whom information Is requested should state whether any of the information submitted is bdieved 
to contain or relate to a [fade .aet or other matter which should be considered by the Commission to be 
confidential and whether any of the information is believed to be entitled to exemption from disclosure by the 
Commission under the provilions of the Freedom of [nformatioD Act (l S U.S.C. 552). Any statement assertina 
this clahn of conftdentiality must be in writing, and any request for exemption of the information from dis. 
closure must be made in accordance with the Commission's Freedom of Information Act regulations. 16 CFR 
Put lOIS. 
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u.s. COI\I.......EA PRODUCT SAFETY COMMISSION
 

NOTiCE OF INSPECTION 

3. FROM I' 

Larry Kirchncr 
1.DAT. 

i '5 A~tL 2..co3 clo RUIl"IlC SIUllbcll, CPSC Uflicer 
101142 SE 208th, #273 
Kcnt, W1\ 911031 

:t. TIME 

.,.. ~30 P.M. (253) c.31-6806 

A........e ANOT~OIVIDUAL	 ~
ac.a' 
~SaY'\. nett :&.t.s U1es ~. ~ •
 

FO-:reIC-L D~1
 
"'TO c. "UMBER AND STREET ADDflESS 

l-rSI A\~ W&, Sn 
D. crrv. STAT. AND ZIP CODl; ­
~vsA 9813t/­

Notice gf ~ is hereby P- putSlWlt to: 

•	 Flammaba. F~rics Act (lS u.s.C. 1191 e't teq.); 

•	 Federal T~ Co~Act (IS U.S.C. 41 t:t ~.); 

•	 Sec:tioos 16. 19 and 27 of 1Jw COIlS\Il11Ct Product Safety Act (IS U.S.C. Z065. 2068 md2076) 

•	 SectiDll. 704(&) of the Federal Food. DI'\JI. and Cosmetic Act (21 U.S.C. 374(a» [Authority {or iJ1spections 
iii connectioA with tile POQoD Pte\'eQDoa PadtaainI Act of 1970 (15 U.s.C. 1471 et seq.» mel/or 

•	 Section 11(b) of the Federal HuardOIlS Substanc:es Act IS Amended (15 U.s.C. 1270(b»). 

Ref.. to tha back of thiI form for a cliscwIioQ of inspe<:tioll&l AIlthority and for peniDeat statutory tansuase. 

L ~POSES OF IN$l'ECTION ANO NATU"l! 0' IN'ORMATION TO 8E 08TAINED AND/OR COPieD. 

Tbt plItpOIe of th&s inspectioa Is to obtaililDfonnation: to reyjnor and obtam copies of items induding but nol 
limited to recorda. reportl. boob. d04;l1mmtl; and bboq; and to 'obtaiD samples. ill order to e#force or de. 
t~ c:om~ with !he Acts administered by the COll5wner Prodw;t Safety ColMlission• 

.. FREEOOIIl Of' INFQRMATIOI\I REQUIREMENTS 

Thole from whDm itlformatioll is requested shou!cl state whether any of the iJ1forrnaQoIl submitted is believed 
to COIIrUl or relate to a trade .CRt or other mauer whi~h should be c:onsidered by the Commission to be 
coaiJdeDtiallDd whetber my of the informatioD is believed to be entitled to exemption from disdosure by the 
Commiaion UDder tM plQYisions of the Freedom oflafonnatioa A~t (15 U.S.C. 552). Any statement :wetting 
thia c:Iaim of c:omJdenliaiity IDIlSt be.ill wtitinB. and my request {or exemption of the information from dis· 
closure mUll be made i.D _dmc:e with the Commission's Freedom of Information Act regulations. 16 CFR 
Part 1015. 

7:~:;ki~r 
Cl'SC ........ ~".l	 .U.G. GPO: 1C1G7....r.z~
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u.s. CONSUME" "'ODuCT SAfeTY COMMISSION I
 
NOTICE OF INSPECTION 

.' 

1.DATI 3. FROM lANe ()ffiCl* _ .....". 

lS~2003 
L:IlTY Kirchner 
c/o Eugene :-ilacbcll. CPSC Ofliccr 

1T1ME 10842 SF. 20Sth. 11273 

....... 330 Kent, WA 98031 
II.M. (253) 631·6!lOO 

A. NAMI "NO 't1TU: 01' INDIVIDUAL 

Ro~ £1\>$ I ~t M.(l)I\tt~ 
•• "I"MNAMI 

-.TO 
SPl1f:S 

Co NUMlJER AND :lTl'EET AOCAISS 

t(p 5 .. ~r 
D. CITY. STAll! AND VI' CODE 

q8~5ea11l~ w-A 
Nadia of Intpectio" is blrrebY sina punuant to: 

• F1ammab1ll F_rics Act (IS U.s.c. 1191 tit J\e'q.); 

• Fcdlttal Trade COdIlni.ISioG ~ (15 U.s.C.41 el seq.): 

• ScctioIU 16. 19 md 27 ot' tIIc CODJWJlCr Product Safety Act (15 US.C. 2065. 2068 and :;:076) 

• Secdoll 704(a) oC the Federal Food, Drua. aod Cosmetic: Act (21 U.s.C. 374(a» (Audlority for insp«tions 
ill COIIIICctkJa with the Poboa Pre'WeDtion hdcagins Act of 1970 (15 U.s.C. 1471 tit seq.») awJ/oc 

• Scetiolll1(b) of the Federal HatarclOIlS Substances Ac;I3I Amended (IS U.s.C. IZ70(b». 

Rcf'er to the bKk of this form for a discusskJn of inspec;tio..-l authority aud for pert1Dcnl statutory bnsuqc. 

S. PURPO$ES OF INSPECTION AND NATURE OF INFORMATION TO 811 OBTAINED ANO/OR COPIEO. 

n.: purpo. oC tb.iI inlperno. is to obtaiR iDformadon: to review and obtain copies of items inc1udinl but not 
IImir.lld to records, reporu, books, doc:uments; and 1abel!nB: and to 'obt. Amp(es, ill order to enforee or de-
t:mdno compliaDcc with tbD Acts administered by tbe Conswner Pl'odw:t Saf.lY CoaunisJion. 

a. FREEDOM 0" INFORMATION REQUIREMENTS 

1"hooII! from ....lIOm informatioais requested sbould state whetller my of the information submitted Is belie'Wed 
to contaiD or relate to • trade IeCftt or other ruaner which should be considered by tho Commission to be 
coafadeatial aad whceber my of tbe iDformauOll is be~ed 10 be entitled to exemption from diKlosuce by the 
Commissiaa UDder tht provisillos of tbit Freedom of Informatioa Act (15 U.s.C. 552). Any statemelU asscrtiDs 
this cU.iIn 0( warldca.tiality must be in "'ritinS. :uul. my request for exemptlun of the iIlformatloa from dis­
closure J'OlISI: be made in accordance with the Col1llllissaon's freedom of Informalion Act regulations. 16 CFR 
Pan lOts. 

7:::eTURE IA".I"..;_ aoseOtrlc:i_1 

vr-~l<~ 
crsc: .. d • ..l.2.I,.nt, *u S GPO' ,SII7.22..03&WQ004 



u.s. CONIUM!" ....ODUCT SAFETY COMMISSION 

NOTICE OF INSPECTION 
3. FROM lAra Ofti.. Ind Add,..)1. DATE 

2. TIMe .DC 
___-'...M. iQ: ?Xl.M. 

A.. NAME A.NO TITU 0 .. INOIVIDUA.L 

/IK~ /LJ OUJUl- I ftssf ~~ 
8. FIRM NAME	 ..e:::::-. _ .' _ 1"". A': ~ " IL .till:. ~ 

.1--... __.....J- ~ ~-~)~. 
I ~=~{)~::b~,	 ~1_""~~'\c..~~==_~U~D~,,~rJ~l.-

... TOte: NUMBER AND STREET ADDRESS T 

JOI} ~ t/w"-l
D. CITY• STATE AND ZI.. CODE 

Notice of InspeCtiOn is !wreby gMn pursuant to': 

-Flammable Fabric:s Aa (lS U.s.C. 1191 et Itq.); 

- Federal Trade Commission Act (15 U.s.C. 41 et seq.); 

•	 Sections 16; 19 and 27 of the Consumer Product Safety Act (lS US.C. 2065, 2068 and 2076) 

•	 Section 704(a) of the Federal Food. OCUI. and Cosmetic Act (21 U.s.C. 374(a» [Authority for inspections 
in coaaection with the Poison Prevention Pac!cagin. Act of 1970 (IS U.s.C. 1471 et seq.») and/or 

•	 Section 11(b) of the Federal Hazardous Substances Act as Amended (IS U.S.C. 1270(b». 

Refer to the back of this form for a disc:ussion of inspectional authority and for pertinent statutory language. 

5. PURPOSES OF INSPECTION AND NATURE OF INFORMATION TO BE OBTAINED AND/OR COPIED. 

The purpose of this inspection is to obtain information; to review and obtain capies of items including but not 
Umited to records, reporu, books, documents; and labeling; and to 'obtain samples, in order to enforce Or de­
termine campHance with the Acts administered by the Consumer Product Safety Commission. 

S. FReEDOM OF INFORMATION REQUIREMENTS 

Those from whom information is requested should state whether any of the information submitted is believed 
rn ""....1.. "'.....1....._ ..._..1_ ......__• ..L. •• •• L~ L I I.J , • • • • ­
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em 4 if Restricted Delivery is desired. 
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Peter Wexler
 
Senior Attorney
 
American Power Conversion Corp. 3. S';!)Iice Type
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-------- •~' CONFIDENTIAL 

Legendary ReliabilityTM 

April 16, 2003 

Jack T. Kramer SENT VIA FEDEX .~ i', I 
i._,~1 

Compliance Officer
 
Recalls and Compliance
 
United States Consumer Product Safety Commission
 
4330 East West Highway
 
Room 613
 
Bethesda, Maryland 20814
 

Re: CPSC RP030081, American Power Conversion Corporation ("APC") UPS 

Dear Mr. Kramer: 

Please find accompanying this letter APC's Monthly Progress Report and Corrective
 
Action Plan & Incident Update ('Update Report") for January and February 2003.
 

If you have.,.any question of would like to discuss this Update Report in greater detail
 
please do not hes' 'te to contact me directly at (401) 789-5735 x2255 .
 

.-1
 

V~: tty yo rs, 

/Yfli .~ 
~eter ~ ler 
Senior ounsel
 
American Power Conversion Corporation
 

American Puwer Cunversiun Curpura6un 
PO Box 278 Call 401 7895735 
132 Fairgrounds Road Fax 401 7893710 
West Kingston, RI 02892 Visit www.apcc.com 
APe is 8n equal opponunity employer which values workforce diversity, 
APe's quality system is ISO 9002 certified. 



· .
 

RECEIVED BY! !
 
DATE: 1'1.f---z o@.1.
 
P~IORITY: __-+I¥~ _ 

DIVISION OF CORRECTIVE ACTIONS 
SECTION 15(b) REPORT WORKSHEET 

FIRM: 4m~ ..... r~_ p PHONE: YO) - 7- r, -.:; r~ r-..I( z.t-sr 
........ o~c.'r 

ADDRESS: FAX: 'f 0 I - 1-VV' . 21- (, , 

TITLE:
 

ADDRESS [IF DIFFERENT FROM ABOVE] : 

PHONE: FAX: 

PRODUCT: NEISS CODE: 

BRAND NAME/MODEL NO: Rk: s:O () I~j:: 3S- G
 

UPC:
 

RETAIL PRICE: 17-1/ L
 

CERTIFICATION/STANDARDS INFORMATION:
 

DEFECT/PROBLEM: 4,,; L '"'1 51.. 0 ,..) 

HOW AND WHEN DISCOVERED: 

HAZARD: I, ,- 'C.. 

INJURIES: /')0 ~ C­

DISCUSSION: [Include any information has at this point regarding extent 
of problem, testing information, firm's explanation] 

, J 
, I 

/) i 
FOR OFFICIAL USE ONLY 



• • 

-------

------

-------

-------

---

ADDITIONAL PRODUCT INFORMATION: 1~;1 

~ lie 1=== ~~?-.O {jTOTAL NUMBER INVOLVED: -. ~
 

WITH MFR:
 

WITH DISTRIBUTORS:
 

WITH RETAILERS:
 

WITH CONSUMERS:
 

DISTRIBUTION: y.. NATIONAL REGIONAL

PRODUCTION/IMPORTATION DATES: 

DISTRIBUTION DATES: 

CORRECTIVE ACTION PLANNED OR UNDERWAY: [INCLUDE DATES] 

INFORMATION RE ANY OTHER FIRMS INVOLVED: 
[E.G., IMPORTER, DISTRIBUTOR, RETAILERS, COMPONENT PART SUPPLIER] 

FOR OFFICIAL USE ONLY
 



U.S. CONSUMER PRODUCT SAFETY COMMISSION 

WASHINGTON, D.C. 20207 

FEB - 6 2003 
•	 OFFICE OF COMPLIANCE Jack Kramer 

Recalls and Compliance Division CompIiance Officer 
Email: jkramer@cpsc.gov Tel:301-504-7604 

Fax: 301-504-0359 

Certified Mail/Facsimile 401.789.371 0 

Peter Wexler
 
Senior Attorney
 
American Power Conversion Corp.
 
132 Fairgrounds Road
 
W. Kingston, RI 02892 

Re:	 CPSC RP030081 
American Power Conversion Corporation 
Uninterruptible Power Supplies 
Back-UPS® CS350 and Back-UPS® CS 500 

Dear Mr. Wexler: 

Thank you for your report of January 3,2003 under section 15(b) of the Consumer 
Product Safety Act, 15 U.S.c. § 2064(b), and for promptly initiating a corrective action plan to 
address the reported problem. In your report you indicated that the power supply device of 
certain American Power Conversion Corporation (APCC) back-up power supplies can fail, 
resulting in the exterior ofthe case melting, which can pose a potential fire hazard. 

The staff of the Office of Compliance of the U.S. Consumer Product Safety Commission 
reviewed the actions proposed by APCC concerning the back-up power supplies. Acting under 
delegation from the Commission, the staff has accepted the plan as adequate. The recall plan 
accepted by the staff includes the following actions: 

1. Issue with CPSC a joint press release 

2. Establish a toll-free number for consumers seeking infonnation on the recall 

3. Post notice of the recall on APCC's web page	 i&~·'P.~:'):iLi;r:';"c~~:T:~~dr-:, 
4. ProviJe point of purchase posters to retailers that sold the recalI-eI"'i' , ~~s at."~1.c!:(,d 

.	 12¥-. S + C1BioI1si.rievl.sionSue 
_Flrm bliB~t re:w

CPSC Hotline: 1-800-638-CPSC(2772) * CPSC's Web Site: http://www,cpsc.gov rttrbsfr 1t~ 
Fast Track Recall Program is a 199Blnnovations in American Government Award ts:...,. ..... W.~ .~._, 



Page 2 
RP030081 

5. Notify by mail consumers known to AFCC, as purchasing the recalled products 

6. Provide consumers with recalled products a redesigned product 

7. Incorporate redesign in future production products 

Please continue the corrective actions implemented and initiate any others contained in 
the plan accepted by the staff. The Office of Compliance will be monitoring the firm's corrective 
action plan. Please submit monthly progress reports of the recall, using the enclosed form, to 
U.S. Consumer Product Safety Commission, Office of Compliance, Judy Smith, 4330 East West 
Highway, Room 613, Bethesda, :MD 20814-4408 by the first of each month or fax to (301) 504­
0359. If you have any questions, please contact Judy Smith on (301) 504-7525. Please reference 
the CPSC file number in your response. 

When your firm determines the corrective action plan has been implemented to the best 
of its ability and as many products as possible have been removed from the marketplace, it may 
submit a final progress report, referencing the file number, and request that the file be closed. At 
that time the staff will review the plan's progress and decide whether the file should be closed. 
The Office of Compliance will evaluate the effectiveness of the plan. The staff could seek 
broader corrective action if the corrective action plan does not prove effective. When the staff 
closes its file on a recall, we ask that the firm continue its corrective action program until as 
many products as possible have been removed from the marketplace. Please continue to maintain 
your toll-free recall number as a means for consumers to reach you about your recall. Should the 
firm decide to change or discontinue its toll-free recall number, you must notify the Division of 
Recalls and Compliance and provide a new recall contact number for the firm. If the firm wishes 
to change the terms of the recall you must also discuss any proposal with us before it makes any 
change. This information will be maintained by CPSC and provided to consumers and others 
seeking information on your recall. 

If the firm receives or learns of any information concerning other incidents or injuries, or 
information affecting the scope, prevalence or seriousness of the reported problem, it must report 
that information to this Office immediately. Additionally, if the firm receives information that 
might indicate that its corrective actions are not satisfactory in eliminating the problem or that 
the effectiveness of the corrective action program is less than has been anticipated, it must report 
that information to the Division of Recalls and Compliance immediately. 

Section 6(b)(1) requires the Commission to give notice thirty days in advance of the 
intended disclosure of information that identifies the manufacturer or private labeler of a product. 
The staff is enclosing a summary of the corrective action plan. The Commission publishes a list 
ofproduct recalls and other corrective actions initiated by firms in an Annual Report to 
Congress. This information is also occasionally used in lists for specific product categories. 
This letter gives the firm its opportunity under· section 6(b)(l) of the Consumer Product Safety 
Act (CPSA), 15 U.S.c. § 2055(b)(1), and 16 C.F.R. Part 1101, to comment on the accuracy of 
the infom1ation. 
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RP030081 

The staff has made every effort to assure that the enclosed information is accurate. If, 
however, the firm believes that the information is not accurate, please send comments to me. 
The finn's comments must be received within twenty-three calendar days of your receipt of this 
certified letter if they are to be considered. Please include with any comments specific 
information to support any claim that the information is not accurate. If the Commission decides 
to disclose the information, unchanged, over any accuracy objections, it will give the firm ten 
(10) working days notice, as required by section 6(b)(2) of the CPSA, 15 V.S.c. § 2055(b)(2). 

Thank you for your continued cooperation in this matter. If you have any questions, 
please contact me at 301-504-7604. 

Sincerely, 

Compliance Officer 
Recalls and Compliance Division 

Enclosures: 
Corrective Action Summary 
Progress Report Form 
Recall Checklist 

cc: 

Judith Hayes, CRC
 
Judy Smith, CRC
 



Page 4 
RP030081 

Voluntary Corrective Action Plans Under Section 15
 
of the Consumer Product Safety Act and
 

Section 15 of the Federal Hazardous Substances Act
 

The following is a list of voluntary corrective action plans recently accepted by the 
Commission (or the staff acting under authority delegated by the Commission). A firm's taking 
corrective action does not constitute admission by the firm that a substantial product hazard 
exists. 

Space does not permit the staff to give a complete list of the specific model numbers of 
the products involved in each of these corrective actions. Consumers who believe that they have 
a product affected by one of these actions should follow the instructions given in this list or 
contact either the manufacturer or the Commission to determine if their product is one of those 
affected. 



Voluntary Corrective Action Plans Under 

Section 15 of the Consumer Product Safety Act and 

Section 15 of the Federal Hazardous Substances Act 

DATE FIRM AND PRODUCT ALLEGED HAZARD REMEDY 

00/00 American Power Conversion 

W. Kingston, RI 02892 

Fire hazard, internal failure can 
cause the unit to overheat and 
melt the exterior case, possible 

Replace recalled product with a 
redesigned unit 

Uninteruptable Power Supply, Back-UPS 
for ignition of nearby 
combustibles 

CS 500 and Back-UPS CS 350 



Monthly Progress Report for Corrective Action Plan & Incident Update
 

CASE #: RP030081 Compliance Officer: Jack Kramer
 
Company Name: American Power Conversion Product: Uninterruptible Power Supplv (UPC)
 
Reporting Dates, From: To: _ Total# of Affected Products:
 

I) PRODUCTS CORRECTED/CAPTURED BY YOUR FIRM: 
Location of Products Total Products Corrections This Period Total Corrections Percent Corrected 
With Manufacturer 
With Distributor 
With Retailers 
With Consumers 
TOTAL: 

II) NOTIFICATION MEASURES: III) CONSUMER AWARENESS: (Using the 
(Using the categories listed below, records the numbers of categories below, record the way, by numerical quantity, 
notifications attempted by your fIr.m during this reporting Consumers told you they learned of the corrective action, i.e. 
period, and records the total number of notifIcations to date.) consumer received direct mail, read magazine, etc.) 

Number for This Reporting Period Total Number for This Reporting Period Total 
Billing Insert Billing Insert 
Direct Mail Letter Direct Mail Letter 
Magazine Magazine 
Newspaper Newspaper 
Pediatrician Poster Pediatrician Poster 
Phone Call Phone Call 
Product Catalog Product Catalog 
Radio Radio 
Retail Store Poster Retail Store Poster 
Television Television 
Web Site Web Site 
Post OffIce Post OffIce 
Thrift Store Thrift Store 
Other Other 

IV) Calls to 800 Number/Correspondence 
# From Customers This Reporting Period Total 

800 Number 
E-mail 
Written Requests 

V) Incident Update: 
# For This Reporting Period Total 

# Incidents 
# Injuries 
# Deaths 

NOTE: Submit cOlllpleted form by the FIRST of EA CH MONTH to Judy Smith, Recall Coordinator, at: 
United States Consumer Product Safety Commission, Office of Compliance 
4330 East West Highway, Room 613 Bethesda, MD 20814 
OR, fax report to (301) 504-0359 or e-mail to jSllIitll@cpsc.gov. Address any questions to Ms. Smith at 301- 504-7525 

I/J 


