
1. DATI 

5- IL./ - 03 
2. TIM~ 

____P.M./O.'SO A.M. 

u.s. CONSUMER PRODUCT SAFETY COMMISSION 030328CRC6725 
NOTICE OF INSPECTION MKP 

3. FROM (Arw Office end Add,... 
FObR- JQcKSon )JJlS 
~O"'i3ox J(P7

G(t:rrh>l1~ MS 3QO(oO
 

A. N.....e AND TITLE OF INDIVIDUAL 

Jett(~ L. Ros<; - SforeM()()aqe( 

LFI"'O(:kte 'DeJpO+ 35~ ~,-q57-101/5 
4. TOkc.~N~U~M8=ER~A~N~D~STA=~I!'=ET="A~D~D~R;'ESS=----------------------------1 

l.o32q -::r: 55 Nor+t-, 
D. CITY, STATE AND ZIP CODE 

Notice of Inspectioll is blnby pea pumwlt to: 

•	 Flammable Fabrics Act (15 US.C. 1191 .11«1.); 

•	 Federal Trade Commission Act (lS US.C. 41.1 .f«l.); 

•	 Sections 16. 19 and 27 of the Consumer Product Safety Act (lS US.C. 206S, 2068 and 2076) 

•	 Section 704(a) of the Federal Food. Drua, and Cosmetic Act (21 U.S.C.374(a» [Authority for inspections 
in connection with the Pabon Prevention PaclcaiinI Act of 1970 (IS U.s.C. 1471 .1 s~.)1 and/or 

•	 Section 11(b) of the Federal Hazardous Substances Act as Amended (lS U.s.C. 127O(b». 

Refer to the bd of this form for a discussion of inspectional authority and for pertinent statutory !ansuage. 

J---......~ ~....... ~ ~~~= .......~....... ~~~ ........~~~~ ........	 ...
~ 

I. PURPOSES OF INSPECTION AND NATURE OF INFORMATION TO BE OBTAINED AND/OR COPIED. 

Tha purpose of this inspection is to obtain information; to review and obtain copies of items including but not
 
limited to recorda, reports, boob, dcx:uments; and labe1l.n&; and to obtain samples, in order to enforce or de­

termine Compliance with the Aeu administered by the Consumer Product Safety Commission.
 

8. FREEDOM OF INFORMATION REQUIREMENTS 

Those from whom information Is requested should state whether any of the information submitted is bdieved 
to contain or relate to a [fade .aet or other matter which should be considered by the Commission to be 
confidential and whether any of the information is believed to be entitled to exemption from disclosure by the 
Commission under the provilions of the Freedom of [nformatioD Act (l S U.S.C. 552). Any statement assertina 
this clahn of conftdentiality must be in writing, and any request for exemption of the information from dis. 
closure must be made in accordance with the Commission's Freedom of Information Act regulations. 16 CFR 
Put lOIS. 
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u.s. COI\I.......EA PRODUCT SAFETY COMMISSION
 

NOTiCE OF INSPECTION 

3. FROM I' 

Larry Kirchncr 
1.DAT. 

i '5 A~tL 2..co3 clo RUIl"IlC SIUllbcll, CPSC Uflicer 
101142 SE 208th, #273 
Kcnt, W1\ 911031 

:t. TIME 

.,.. ~30 P.M. (253) c.31-6806 

A........e ANOT~OIVIDUAL	 ~
ac.a' 
~SaY'\. nett :&.t.s U1es ~. ~ •
 

FO-:reIC-L D~1
 
"'TO c. "UMBER AND STREET ADDflESS 

l-rSI A\~ W&, Sn 
D. crrv. STAT. AND ZIP CODl; ­
~vsA 9813t/­

Notice gf ~ is hereby P- putSlWlt to: 

•	 Flammaba. F~rics Act (lS u.s.C. 1191 e't teq.); 

•	 Federal T~ Co~Act (IS U.S.C. 41 t:t ~.); 

•	 Sec:tioos 16. 19 and 27 of 1Jw COIlS\Il11Ct Product Safety Act (IS U.S.C. Z065. 2068 md2076) 

•	 SectiDll. 704(&) of the Federal Food. DI'\JI. and Cosmetic Act (21 U.S.C. 374(a» [Authority {or iJ1spections 
iii connectioA with tile POQoD Pte\'eQDoa PadtaainI Act of 1970 (15 U.s.C. 1471 et seq.» mel/or 

•	 Section 11(b) of the Federal HuardOIlS Substanc:es Act IS Amended (15 U.s.C. 1270(b»). 

Ref.. to tha back of thiI form for a cliscwIioQ of inspe<:tioll&l AIlthority and for peniDeat statutory tansuase. 

L ~POSES OF IN$l'ECTION ANO NATU"l! 0' IN'ORMATION TO 8E 08TAINED AND/OR COPieD. 

Tbt plItpOIe of th&s inspectioa Is to obtaililDfonnation: to reyjnor and obtam copies of items induding but nol 
limited to recorda. reportl. boob. d04;l1mmtl; and bboq; and to 'obtaiD samples. ill order to e#force or de. 
t~ c:om~ with !he Acts administered by the COll5wner Prodw;t Safety ColMlission• 

.. FREEOOIIl Of' INFQRMATIOI\I REQUIREMENTS 

Thole from whDm itlformatioll is requested shou!cl state whether any of the iJ1forrnaQoIl submitted is believed 
to COIIrUl or relate to a trade .CRt or other mauer whi~h should be c:onsidered by the Commission to be 
coaiJdeDtiallDd whetber my of the informatioD is believed to be entitled to exemption from disdosure by the 
Commiaion UDder tM plQYisions of the Freedom oflafonnatioa A~t (15 U.S.C. 552). Any statement :wetting 
thia c:Iaim of c:omJdenliaiity IDIlSt be.ill wtitinB. and my request {or exemption of the information from dis· 
closure mUll be made i.D _dmc:e with the Commission's Freedom of Information Act regulations. 16 CFR 
Part 1015. 

7:~:;ki~r 
Cl'SC ........ ~".l	 .U.G. GPO: 1C1G7....r.z~
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u.s. CONSUME" "'ODuCT SAfeTY COMMISSION I
 
NOTICE OF INSPECTION 

.' 

1.DATI 3. FROM lANe ()ffiCl* _ .....". 

lS~2003 
L:IlTY Kirchner 
c/o Eugene :-ilacbcll. CPSC Ofliccr 

1T1ME 10842 SF. 20Sth. 11273 

....... 330 Kent, WA 98031 
II.M. (253) 631·6!lOO 

A. NAMI "NO 't1TU: 01' INDIVIDUAL 

Ro~ £1\>$ I ~t M.(l)I\tt~ 
•• "I"MNAMI 

-.TO 
SPl1f:S 

Co NUMlJER AND :lTl'EET AOCAISS 

t(p 5 .. ~r 
D. CITY. STAll! AND VI' CODE 

q8~5ea11l~ w-A 
Nadia of Intpectio" is blrrebY sina punuant to: 

• F1ammab1ll F_rics Act (IS U.s.c. 1191 tit J\e'q.); 

• Fcdlttal Trade COdIlni.ISioG ~ (15 U.s.C.41 el seq.): 

• ScctioIU 16. 19 md 27 ot' tIIc CODJWJlCr Product Safety Act (15 US.C. 2065. 2068 and :;:076) 

• Secdoll 704(a) oC the Federal Food, Drua. aod Cosmetic: Act (21 U.s.C. 374(a» (Audlority for insp«tions 
ill COIIIICctkJa with the Poboa Pre'WeDtion hdcagins Act of 1970 (15 U.s.C. 1471 tit seq.») awJ/oc 

• Scetiolll1(b) of the Federal HatarclOIlS Substances Ac;I3I Amended (IS U.s.C. IZ70(b». 

Rcf'er to the bKk of this form for a discusskJn of inspec;tio..-l authority aud for pert1Dcnl statutory bnsuqc. 

S. PURPO$ES OF INSPECTION AND NATURE OF INFORMATION TO 811 OBTAINED ANO/OR COPIEO. 

n.: purpo. oC tb.iI inlperno. is to obtaiR iDformadon: to review and obtain copies of items inc1udinl but not 
IImir.lld to records, reporu, books, doc:uments; and 1abel!nB: and to 'obt. Amp(es, ill order to enforee or de-
t:mdno compliaDcc with tbD Acts administered by tbe Conswner Pl'odw:t Saf.lY CoaunisJion. 

a. FREEDOM 0" INFORMATION REQUIREMENTS 

1"hooII! from ....lIOm informatioais requested sbould state whetller my of the information submitted Is belie'Wed 
to contaiD or relate to • trade IeCftt or other ruaner which should be considered by tho Commission to be 
coafadeatial aad whceber my of tbe iDformauOll is be~ed 10 be entitled to exemption from diKlosuce by the 
Commissiaa UDder tht provisillos of tbit Freedom of Informatioa Act (15 U.s.C. 552). Any statemelU asscrtiDs 
this cU.iIn 0( warldca.tiality must be in "'ritinS. :uul. my request for exemptlun of the iIlformatloa from dis­
closure J'OlISI: be made in accordance with the Col1llllissaon's freedom of Informalion Act regulations. 16 CFR 
Pan lOts. 

7:::eTURE IA".I"..;_ aoseOtrlc:i_1 

vr-~l<~ 
crsc: .. d • ..l.2.I,.nt, *u S GPO' ,SII7.22..03&WQ004 



u.s. CONIUM!" ....ODUCT SAFETY COMMISSION 

NOTICE OF INSPECTION 
3. FROM lAra Ofti.. Ind Add,..)1. DATE 

2. TIMe .DC 
___-'...M. iQ: ?Xl.M. 

A.. NAME A.NO TITU 0 .. INOIVIDUA.L 

/IK~ /LJ OUJUl- I ftssf ~~ 
8. FIRM NAME	 ..e:::::-. _ .' _ 1"". A': ~ " IL .till:. ~ 

.1--... __.....J- ~ ~-~)~. 
I ~=~{)~::b~,	 ~1_""~~'\c..~~==_~U~D~,,~rJ~l.-

... TOte: NUMBER AND STREET ADDRESS T 

JOI} ~ t/w"-l
D. CITY• STATE AND ZI.. CODE 

Notice of InspeCtiOn is !wreby gMn pursuant to': 

-Flammable Fabric:s Aa (lS U.s.C. 1191 et Itq.); 

- Federal Trade Commission Act (15 U.s.C. 41 et seq.); 

•	 Sections 16; 19 and 27 of the Consumer Product Safety Act (lS US.C. 2065, 2068 and 2076) 

•	 Section 704(a) of the Federal Food. OCUI. and Cosmetic Act (21 U.s.C. 374(a» [Authority for inspections 
in coaaection with the Poison Prevention Pac!cagin. Act of 1970 (IS U.s.C. 1471 et seq.») and/or 

•	 Section 11(b) of the Federal Hazardous Substances Act as Amended (IS U.S.C. 1270(b». 

Refer to the back of this form for a disc:ussion of inspectional authority and for pertinent statutory language. 

5. PURPOSES OF INSPECTION AND NATURE OF INFORMATION TO BE OBTAINED AND/OR COPIED. 

The purpose of this inspection is to obtain information; to review and obtain capies of items including but not 
Umited to records, reporu, books, documents; and labeling; and to 'obtain samples, in order to enforce Or de­
termine campHance with the Acts administered by the Consumer Product Safety Commission. 

S. FReEDOM OF INFORMATION REQUIREMENTS 

Those from whom information is requested should state whether any of the information submitted is believed 
rn ""....1.. "'.....1....._ ..._..1_ ......__• ..L. •• •• L~ L I I.J , • • • • ­
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Peter Wexler
 
Senior Attorney
 
American Power Conversion Corp. 3. S';!)Iice Type
 

132 Fairgrounds Road !if Certified Mall 0 Express Mail
 

o Regilltered 0 Return Receipt for Merchandise W. Kingston, RI 02892 o InSUred Mail 0 C.O.D. 

__________________14. Restricted Delivery? (Extra Fee) 0 Yes 

001 1940 0001 3421 5404
 
orm 3811, August 2001 Domestic Return Receipt	 102595-02-M-{)835 

U.S. Postal ServIce
 
CFBTIFIED MAIL RECEIPT
 
(~StiC Mall Only. No Ills(/fance Coverage Prov_ 

::r 
o 
::rLIl'-------T------T----------J 
M Postage $ 
ru 
::r Certified Fea
ITI 

$	 

Postmark 
Return Receipt Fee HereM (Endorsement Required)o 

o	 Restricted Dellv8<y Fee 
o	 (Endorsement Required) 

TotIIl Postage & Feeec 
::rMr-":~,..__--~========~-----__. 

~ __:=~ ..:.._._ _le.(21~?! _ _ . 
M Street, Apt. No.; 
C or PO Bolt No. 
o cii;;si,;;;,;·zi;;:;·;;·············_·······················••••...••..•••.••...••.•..-- . 
..... r.or.:r._Il'/lm':__III'ImI ...... 



U.S. CONSUMER PRODUCT SAFETY COMMISSION
 

WASHINGTON, D.C. 20207
 

OFFICE OF COMPLIANCE Marc J. Schoem 
Recalls and Compliance Division Director 
Email: rnschoem@cpsc.gov Tel:301-504-7520 

Fax: 301-504-0359 

Certified Mail/FAX (401) 789-3710 June 29, 2004 

Peter Wexler 
Senior Attorney 
American Power Conversion Corp. 
132 Fairgrounds Road 
W. Kingston, RI 02892 

Re: CPSC RP030081 
American Power Conversion Corporation 
Uninterruptible Power Supplies 

Back-UPS CS350 and Back-UPS CS500 

Dear Mr. Wexler: 

The U.S. Consumer Product Safety Commission staffhas reviewed your firm's progress 
in carrying out the corrective action plan in the referenced matter. The Office of Compliance has 
detennined that no further monitoring on the part of the staff is warranted. Therefore, acting 
under delegation from the Commission, the staff has closed the corrective action phase of this 
case. The Commission staff, however, will reopen this file ifit fmds that the public has not been 
adequately protected from the risk of injury presented by this product by the corrective actions 
taken by the firm. 

To ensure our records are complete, please submit a final progress report indicating 
the number ofproducts returned/repaired/replaced by consumers andyour distribution chain. 
Attached is a progress report for your use. Please also advise us if there have been any 
additional incident/injury reports and claims and lawsuits pertaining to the recalled products 
since the announcement ofthe recalL The final progress report and the incident/injury/claim 
and lawsuit reports should befaxed to the attention ofMarc Schoem at 301-504-0359 within 
five (5) days ofyour receipt ofthis letter. 

The firm has a continuing obligation to inform the Commission of defects associated with 
this product which could create a substantial product hazard and of information which 
reasonably supports the conclusion that a product creates an unreasonable risk of serious injury 

CPSC Hotline: 1-800-638-CPSC(2772) H CPSC's Web Site: http://www.cpsc.gov 
Fast Track Recall Program is an Innovations in American Govemment Award Winner 



or death. If the firm receives any information affecting the scope, prevalence, or seriousness of 
the defect or hazard, it must report to this Office immediately. 

The staff requests that the firm continue to implement its corrective action program until 
as many products as possible have been removed from the marketplace. Please continue to 
maintain your toll-free number as a means for consumers to reach you about your recall. Should 
the firm decide to change or discontinue the toll-free number, you must notify the Division of 
Recalls and Compliance and provide a new recall contact number for the firm. This information 
will be maintained by CPSC and provided to consumers and others seeking information on your 
recall. 

If the firm receives information that might indicate that its corrective actions are not 
satisfactory in eliminating the defect or hazard or that the effectiveness of the recall program was 
less than what had been reported, it must report that information to the Division ofRecalls and 
Compliance immediately. 

Thank you for your cooperation in this matter. 

Sincerely, 

'7J1tUc//"/d~ 
Marc J. Schoem 
Director 
Recalls and Compliance Division 

, 
I 

.1 



Monthly Progress Report for Corrective Action Plan & Incident Update 

CASE. RP030081 Compliance Officer: Jack Kramer 
Company Name: American Power Conversion Product: Unlnterruptible Power Supply 
Reporting Dates, From: 7/1/2003 To: 7/31/2003 Total of Affected Products: 1,036,472 

I) PRODUCTS CORRECTED/CAPTURED BY YOUR FIRM:
 
Location of Products Total Products Corrections This Period Total Corrections Percent Corrected
 
With Manufacturer 122,791 0 90,286 74%
 
With Distributor· 30,365 0 30,365 100%
 
With Retailers** 54,316 39,761 73%
 
With Consumers 829,000 6,668 210,801 25%
 
TOTAL: 1,036,472 6,668 371,213 36%
 

• Distributor # as originally reported was understated 
**Retail and Catalog Total-original Retail. was higher 

II) NOTIFICATION MEASURES III) CONSUMER AWARENESS 

Number for This Reporting Period Total Number for This Reporting Period Total 
Billing Insert o o Billing Insert 
Direct Mail Letter -"::'3""'14-::-,4~84::-:-- Direct Mail Letter 
Magazine o __-=O~_ Magazine 
Newspaper o o Newspaper 
Pediatician Poster o ---=O--Pediatician Poster 
Phone Call o ---:::-:::-:::-:O,=~ Phone Call 
Product Catalog o 1,335,966 Product Catalog 
Radio _---::'~O...".._ Radio 
Retail Store Poster o _......::.3.:,:00:;.;0,--_ Retail Store Poster 
Television o o Television 
Web Site· o --=-34-:""1-:-',':'"91':":7=--Web Site 
Post Office o o Post Office 
Thrift Store o ---=O~- Thrift Store 
Other Email o 1,722,677 Other 

Total (} 41,198 
• Recall Page Hits 
** includes 248,235 mailed in april 

IV) Calls to 800 Number/Correspondence 
# From Customers This Reporting Period Total 

800 Number 1,293 54,591 
E-mail 109' 5796 
Written Requests oj <30 

V) Incident Update: 
• For This Reporting Period Total
 

# Incidents o 15
 
# Injuries o
 
# Deaths o
 

/ 



CONFIDENTIALe 
Legendary Reliability ™ 

September 3, 2003 

Jack T. Kramer SENT VIA FEDEX 
Compliance Officer 
Recalls and Compliance 
United States Consumer Product Safety Commission 
4330 East West Highway 
Room 613 
Bethesda, Maryland 20814 

Re: CPSC RP030081, American Power Conversion Corporation ("APC") UPS 

Dear Mr. Kramer: 

Please find accompanying this letter APC's Monthly Progress Reports and Corrective 
Action Plan & Incident Updates ('Update Reports") for May 2003, June 2003 and July 2003. 

If you have ny question of would like to discuss this Update Report in greater detail
 
please do not hesi te to contact me directly at (401) 789-5735 x2255.
 

I 
I 

Very tn~ 0 

ti,~ Ie,' 

Associate General Counsel 
American Power Conversion Corporation 

American Power Conversion Corporation 
PO Box 278 Call 401 789 5735 
132 Fairgrounds Road Fax 401 7893710 
West Kingston, RI 02892 Visit wwwapcc.com 

APe is an equal opportunity employer which values workforce diversity 
APC's quality system IS ISO 9002 certified. 



Monthly Progress Report for Corrective Action Plan & Incident Update 

CASE' RP0300B1 Compliance Officer: Jack Kramer 
Company Name: American Power Conversion Product: Unlnterruptible Power Supply 
Reporting Dates, From: 6/1/2003 To: 6/30/2003 Total of Affected Products: 1,036,472 

i) PRODUCTS CORRECTED/CAPTURED BY YOUR FIRM: 
Location of Products Total Products Corrections This Period Total Corrections Percent Corrected 
With Manufacturer 122,791 0; 90,286 74% 
With Distributor* 30,365 0 30,365 100% 
With Retailers­ 54,316 39,761 73% 
With Consumers 829,000 6,91~ 204,133 25% 
TOTAL: 1,036,472 6,919 364,545 35% 

* Distributor # as originally reported was understated 
-Retail and Catalog Total -original Retail' was higher 

II) NOTIFICATION MEASURES III) CONSUMER AWARENESS 

Number for This Reporting Period Total Number for This Reporting Period Total 
Billing Insert 0 o Billing Insert 
Direct Mail Letter 0 --:36~,2""'4-=-9- Direct Mail Letter 
Magazine 0 __.-:O__Magazine 
Newspaper 0 o Newspaper 
Pediatician Poster 0 --'-:O--Pediatician Poster 
Phone Call 0 o Phone Call 
Product Catalog 0 ~1-=,3-::""35=-,9::-:6:-=6-Product Catalog 
Radio 0 o Radio 
Retail Store Poster 0 --:::'30-:'0::":0:---Retail Store Poster 
Television 0 o Television 
Web Site* 0 -----,34=-=1==,97.17~Web Site 
Post Office 0 o Post Office 
Thrift Store 0 ---=O--Thrift Store 
Other Email 0 1,722,677 Other 

Total o 41,198 
* Recall Page Hits 

IV) Calls to BOO Number/Correspondence 
, From Customers This Reporting Period Total 

800 Number 1,134 53,298 
E-mail .112 5687 
Written Requests o <30 

V) Incident Update: 
, For This Reporting Period Total
 

# Incidents o 15
 
# Injuries o o
 
# Deaths o o
 

. , 

./ 



Monthly Progress Report for Corrective Action Plan & Incident Update 

CASE# RP030081 Compliance Officer: Jack Kramer
 
Company Name: American Power Conversion Product: Uninterruptible Power Supply
 
Reporting Dates, From: 5/1/2003 To: 5/31/2003 Total of Affected Products: 1,036,472
 

I) PRODUCTS CORRECTED/CAPTURED BY YOUR FIRM:
 
Location of Products Total Products Corrections This Period Total Corrections Percent Corrected
 
With Manufacturer 122,791 0 90,286 74%
 
With Distributor· 30,365 0 30,365 100%
 
With Retailers" 54,316 39,761 73%
 
With Consumers 829,000 53,493·" 197,214 24%
 
TOTAL: 1,036,472 53,493 357,626 35%
 

• Distributor # as originally reported was understated 
"Retail and Catalog Total -original Retail # was higher 
... includes 927 not previously included from April period 

II) NOTIFICATION MEASURES III) CONSUMER AWARENESS 

Number for This Reporting Period Total Number for This Reporting Period Total 
Billing Insert 0 o Billing Insert 
Direct Mail Letter 0 --::3-::6-::,2~4-=-9-Direct Mail Letter 
Magazine 0 __~O_·__ Magazine 
Newspaper 0 o Newspaper
Pediatician Poster 0 --~O--Pediatician Poster 
Phone Call 0 ____-"O....,..,.-:--Phone Call 
Product Catalog 0 1,335,966 Product Catalog 
Radio 0 _~,::,O,..,...._Radio 
Retail Store Poster 0 _--=-30::,:0;.:0",--_Retail Store Poster 
Television 0 o Television 
Web Site· 0 -3=-4"-1"=',9=-1"'7:--Web Site 
Post Office 0 o Post Office 
Thrift Store 0 --~O--Thrift Store 

Other Email 0 1,722,677 Other 
Total o 41,198 

• Recall Page Hits 

IV) Calls to 800 Number/Correspondence 
# From Customers This Reporting Period Total 

800 Number 2,605 52,164 
E-mail 350 5575 
Written Requests o <30 

V) Incident Update: 
# For This Reporting Period Total 

# Incidents o 15 
# Injuries o o 
# Deaths o o 

.~ 1"" 
/

./ 

1 
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----- ---

-- -----------

Monthly Progess IMPort for Corrective Action Plag & Incident Update 
Case #: RP030081. Complianc.icer: Jack~~Kram~r_ .. 

Company Name: American?o~erC_onversion Product: UnlQ.~errulJtibl~POy,ter Sup 

Reporting Dates, From: 06/0Y~OO~ To: ~06.L~0/20Q3 Total # of Affected Products: 1,0?6,472 

I) PRODUCTS CORRECTED/CAPTURED BY YOUR FIRM:
 
Location of Products Total Products Corrections This Period Total Corrections Percent Corrected
 
with Manufacturers 122,791 __ 90,2_~~ _ 73.53%
 

._~------

with Distributors 30,365 _30,365 100.00% 

with Retailers 54,316 ______~9~!L6J __ 73.19% 
--- . - - ---------- ­

with Consumers 829,000 6,919 204,133 24.62% 
--"----"--_._-----­ --- --_.~----

TOTAL: _____---.!J>36,4]~ __ .__~__ ~~1~ ___~ ~_}~~,545_ 35.17% 

II) NOTIFICATION MEASURES: III) CONSUMER AWARENESS:
 
(Using the categories listed below, record the number
 (Using the categories listed below, record the way, by 
of notifications attempted by your firm during this numerical quantity, consumers told you they learned of the 
reporting period and the total number of notifications to corrective action, Le. consumer received direct mail, read 
date. magazines, etc.) 

Number for this Reporting Period Total Number for this Reporting Period Total 
Billing Insert __0_ Billing Insert o-------_., ­

Direct Mail Letter _____?32,~~ Direct Mail Letter o---- -_._-_.­

Magazine ________:-~ Magazine o 
Newspaper ___---,O=_ Newspaper o 

-- '---- ------- ­

Pediatrician Poster o Pediatrician Poster o 
Phone Call o Phone Call o 
Product Catalog ____J ..335,966_ Product Catalog o------_._-_.­

Radio 
---- ----o Radio o 

Retail Store Poster ____ 3,000 Retail Store Poster o-----_.---- ­

Television o Television o---_.-._-,-- --._-----­.__._-_._--------- ­

Web Site 262,103 Web Site o 
Thrift Store ___---=--0 Thrift Store o 

-_.---.-- ­

Post Office o Post Office o ------ ---_. ------- ­

Video News Release o Video News Release o---'.------ --,._-------­

Other/Unknown __~U~2,677_ Other/Unknown _ ___~!5.J 72 

IV) Call to 800 Number/Correspondence: 
# For This Reporting Period Total
 

800 Number 1,134 ~ AO,218
 
E-mail 112 .. 3,487
 
Written Requests 20
 
Web Site Hits o
 

V) Incident Update: 
# For This Reporting Period Total 

# Incidents 5 ... ---- ------------ ­

# Injuries o 
# Deaths o 

Note: submit completed form by the FIRSTof EACH MONTH to Judy Smith, Recall Coordinator, at: 

United States Consumer Product Safety Commission,Office of Compliance,4330 EastWest Highway,Room 613,Bethesda, MD 20814 ,~, n 
fax report to (301) 504-0359 or e-mail to jsmith@cpsc.gov. Address any questions to Ms. Smith at (301) 504·7525 /) _/ 



- - --

- --------- - -- ----

----------- ----

----------

------

----------------

---------

--------

- ---------

Monthly Progess fi&port for Corrective Action P., & Incident Update 
Case #: RPO~OQ8!. Complianc1llfficer: Jack Kramer __ 

Company Name: American_power Con~ersion Product: \jninterrLJPtible PoweI~u~_ 

Reporting Dates, From: 04/01£29_~ To: 0~31/2003_ Total # of Affected Products: 1,03~A72 

I) PRODUCTS CORRECTED/CAPTURED BY YOUR FIRM:
 
Location of Products Total Products Corrections This Period Total Corrections Percent Corrected
 
with Manufacturers 122,791 9(),2J3li _ 73.53%
 

with Distributors 30,365 3Q,36§. 100.00% 
-~----_.-

with Retailers 54,316 ___ ~92f)_L 73.19% 

with Consumers 829,000 53,493 __~7,214 23.79% 
--------- ------~_.._---~ 

TOTAL: _______~_1,_Q36..!.4J1... ___ 53~9~_ ____~__ 357,62~ 34.50% 

II) NOTIFICATION MEASURES: III) CONSUMER AWARENESS:
 
(Using the categories listed below, record the number
 (Using the categories listed below, record the way, by 
of notifications attempted by your firm during this numerical quantity, consumers told you they learned of the 
reporting period and the total number of notifications to corrective action, Le. consumer received direct mail, read 
date. magazines, etc.) 

Number for this Reporting Period Total Number for this Reporting Period Total 
Billing Insert _____0_ Billing Insert o 
Direct Mail Letter 232,912 Direct Mail Letter o--- _._._..._~----

Magazine _______Q. Magazine -----_._...-o 
Newspaper _________0_ Newspaper o 
Pediatrician Poster ______ .9_ Pediatrician Poster o 
Phone Call _______Q_ Phone Call o 
Product Catalog ___ 1,335,966 Product Catalog o---_.---- ­

------~-_. ,._-­

Radio o Radio o 
-~-----

Retail Store Poster __-----'3 ,O=--:00 Retail Store Poster oOL
--~--.._-­

Television ___-'0"- Television o 
Web Site _~§2,103 Web Site o 
Thrift Store o Thrift Store __ 0 

Post Office o Post Office o----'-_._---­

Video News Release _____.9__ Video News Release o 
Other/Unknown 1,722,677 Other/Unknown ___..Q5,17L 

IV) Call to 800 Number/Correspondence: 
# For This Reporting Period Total
 

800 Number 2,605 _ _~,084
 

E-mail _________350 3,37~
 

Written Requests 20
 
Web Site Hits o
 

V) Incident Update: 
# For This Reporting Period Total 

# Incidents 5 
# Injuries o 
# Deaths o 

Note: submit completed form by the FIRSTof EACH MONTH to Judy Smith, Recall Coordinator, at: 

United States Consumer Product Safety Commlssion,Office of Compliance,4330 EastWest HighwaY,Room 613,Bethesda, MD 20814 

fax report to (301) 504-0359 or e-mail to jsmith@cpsc.gov. Address any questions to Ms. Smith at (301) 504·7525 
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Monthly Progress Report for Corrective Action Plan & Incident Update 

CASEI RP030081 Compliance Officer: Jack Kramer
 
Company Name: American Power Conversion Product: UnintemJptible Power Supply
 
Reporting Dates, From: 3/1/2003 To: 3/31/2003 Total of Affected Products: 1,036,472
 

I) PRODUCTS CORRECTED/CAPTURED BY YOUR FIRM:
 
Location of Products Total Products Corrections This Period Total Corrections Percent Corrected
 
With Manufacturer 122,791 9.572 90,286 74%
 
With Distributor· 30,365 0 30,365 100%
 
With Retailers** 54,316 39,761 73%
 
With Consumers 829,000 38,671 143,721 17%
 
TOTAL: 1,036,472 48.243 304,133 29%
 

• Distributor I as originally reported was understated 
**Retail and Catalog Total-original Retail # was higher 

\ 

II) NOTIFICATION MEASURES III) CONSUMER AWARENESS 

Number for This Reporting Period Total Number for This Reporting Period Total 
Billing Insert o _..,.....,.._0-,-_ Billing Insert 
Direct Mail Letter 196.663 232,912 Direct Mail Letter 
Magazine o __-=O__Magazine 
Newspaper o __..,.O__Newspaper 
Pediatician Poster o ° Pediatician Poster 
Phone Call o ---=O--Phone Call 
Product Catalog o 1.335,966 Product Catalog 
Radio o o Radio 
Retail Store Poster o ---=-3000~:--- Retail Store Poster 
Television o Television 
Web Site· 63,426 ~2~6:':="2~,1-=-:03=--Web Site °
Post Office o Post Office 
Thrift Store °o --""O--Thrift Store 
Other Email 1,722,677 Other 

Total 13,974 55,172 
• Recall Page Hits 

IV) Calls to 800 Number/Correspondence 
# From Customers This Reporting Period Total 

800 Number 10,728 36,479 
E-mail 750 3025 
Written Requests <10 <20 

V) Incident Update:

Total
.ForThie_.

I Incidents 14
 
# Injuries o
 
I Deaths o
 

/ 
, I ~ ) 

') 



CONFIDENTIAL-


Legendary Reliability'" 

;. ; 

..
June 3, 2003 - . 

l' \ 
Jack T. Kramer SENT VIA FEDEX -­
Compliance Officer 
Recalls and Compliance 
United States Consumer Product Safety Commission 
4330 East West Highway 
Room 613 
Bethesda, Maryland 20814 

Re: CPSC RP030081, American Power Conversion Corporation ("APC") UPS 

Dear Mr. Kramer: 

Please find accompanying this letter APe's Monthly Progress Report and Corrective 
Action Plan & Incident Update ('Update Report") for March 2003. 

If you hav any question of would like to discuss this Update Report in greater detail 
please do not he te to contact me directly at (401) 789-5735 x2255. 

eter W xler 
Seni ounsel 
American Power Conversion Corporation 

American Power Conversion Corporation 
PO Box 218 Call 401 189 5135 
132 Fairgrounds Road Fax 4011893110 
West Kingston, RI 02892 Visit www.apcc.com 

APe is an equal opportunity emplover which values workforce diversity. 
APe's quality system is ISO 9002 c.rtiliad. 
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Monthly Progress Report for Corrective Action Plan & Incident Update 

CASE# RP030081 Compliance Officer: Jack Kramer
 
Company Name: American Power Conversion Product: Uninterruptible Power Supply
 
Reporting Dates. From: 1/14/2003 To: 2/28/2003 Total of Affected Products: 1,036,472
 

I) PRODUCTS CORRECTED/CAPTURED BY YOUR FIRM:
 
Location of Products Total Products Corrections This Period Total Corrections Percent Corrected
 
With Manufacturer 122,791 80,714 80,714 66%
 
With Distributor* 30,365 30,365 30,365 100%
 
With Retailers" 54,316 39,761 39761 73%
 
With Consumers 829,000 105,050 105,050 13%
 
TOTAL: 1,036,472 255,890 255,890 25%
 

* Distributor # as originally reported was understated 
**Retail and Catalog Total-original Retail # was higher 

II) NOTIFICATION MEASURES III) CONSUMER AWARENESS 

Number for This Reporting Period Total Number for This Reporting Period Total 
Billing Insert 0 o Billing Insert 
Direct Mail Letter 36,249 --=3-=-6"::,2~4'='"9-Direct Mail Letter 
Magazine 0 __~O__Magazine 
Newspaper 0 __~o__ Newspaper 
Pediatician Poster 0 o Pediatician Poster 
Phone Call 0 --~O--Phone Call 

Product Catalog 1,335,966 1,335,966 Product Catalog 
Radio 0 o Radio 
Retail Store Poster 3000 --=30::'::0:-::0~- Retail Store Poster 
Television 0 o Television-.,.....,....-==--­
Web Site* 198,677 198,677 Web Site 

_":"::":~O~- Post Office Post Office 0 
Thrift Store 0 o Thrift Store 
Other Email 1,722,677 ~1-::,7""'2~2-=,6"""7""'7 - Other 

Total 41,198 41,198 
* Recall Page Hits 

IV) Calls to 800 Number/Correspondence 
# From Customers This Reporting Period Total 

800 Number 25,751 25,751 
E-mail 2275 2275 
Written Requests <10 <10 

V) Incident Update:
 
# For This Reporting Period Total
 

# Incidents .. ~ o
 
# Injuries o
 
# Deaths o
 



-------- •~' CONFIDENTIAL 

Legendary ReliabilityTM 

April 16, 2003 

Jack T. Kramer SENT VIA FEDEX .~ i', I 
i._,~1 

Compliance Officer
 
Recalls and Compliance
 
United States Consumer Product Safety Commission
 
4330 East West Highway
 
Room 613
 
Bethesda, Maryland 20814
 

Re: CPSC RP030081, American Power Conversion Corporation ("APC") UPS 

Dear Mr. Kramer: 

Please find accompanying this letter APC's Monthly Progress Report and Corrective
 
Action Plan & Incident Update ('Update Report") for January and February 2003.
 

If you have.,.any question of would like to discuss this Update Report in greater detail
 
please do not hes' 'te to contact me directly at (401) 789-5735 x2255 .
 

.-1
 

V~: tty yo rs, 

/Yfli .~ 
~eter ~ ler 
Senior ounsel
 
American Power Conversion Corporation
 

American Puwer Cunversiun Curpura6un 
PO Box 278 Call 401 7895735 
132 Fairgrounds Road Fax 401 7893710 
West Kingston, RI 02892 Visit www.apcc.com 
APe is 8n equal opponunity employer which values workforce diversity, 
APe's quality system is ISO 9002 certified. 
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RECEIVED BY! !
 
DATE: 1'1.f---z o@.1.
 
P~IORITY: __-+I¥~ _ 

DIVISION OF CORRECTIVE ACTIONS 
SECTION 15(b) REPORT WORKSHEET 

FIRM: 4m~ ..... r~_ p PHONE: YO) - 7- r, -.:; r~ r-..I( z.t-sr 
........ o~c.'r 

ADDRESS: FAX: 'f 0 I - 1-VV' . 21- (, , 

TITLE:
 

ADDRESS [IF DIFFERENT FROM ABOVE] : 

PHONE: FAX: 

PRODUCT: NEISS CODE: 

BRAND NAME/MODEL NO: Rk: s:O () I~j:: 3S- G
 

UPC:
 

RETAIL PRICE: 17-1/ L
 

CERTIFICATION/STANDARDS INFORMATION:
 

DEFECT/PROBLEM: 4,,; L '"'1 51.. 0 ,..) 

HOW AND WHEN DISCOVERED: 

HAZARD: I, ,- 'C.. 

INJURIES: /')0 ~ C­

DISCUSSION: [Include any information has at this point regarding extent 
of problem, testing information, firm's explanation] 

, J 
, I 

/) i 
FOR OFFICIAL USE ONLY 
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-------

------

-------

-------

---

ADDITIONAL PRODUCT INFORMATION: 1~;1 

~ lie 1=== ~~?-.O {jTOTAL NUMBER INVOLVED: -. ~
 

WITH MFR:
 

WITH DISTRIBUTORS:
 

WITH RETAILERS:
 

WITH CONSUMERS:
 

DISTRIBUTION: y.. NATIONAL REGIONAL

PRODUCTION/IMPORTATION DATES: 

DISTRIBUTION DATES: 

CORRECTIVE ACTION PLANNED OR UNDERWAY: [INCLUDE DATES] 

INFORMATION RE ANY OTHER FIRMS INVOLVED: 
[E.G., IMPORTER, DISTRIBUTOR, RETAILERS, COMPONENT PART SUPPLIER] 

FOR OFFICIAL USE ONLY
 



U.S. CONSUMER PRODUCT SAFETY COMMISSION 

WASHINGTON, D.C. 20207 

FEB - 6 2003 
•	 OFFICE OF COMPLIANCE Jack Kramer 

Recalls and Compliance Division CompIiance Officer 
Email: jkramer@cpsc.gov Tel:301-504-7604 

Fax: 301-504-0359 

Certified Mail/Facsimile 401.789.371 0 

Peter Wexler
 
Senior Attorney
 
American Power Conversion Corp.
 
132 Fairgrounds Road
 
W. Kingston, RI 02892 

Re:	 CPSC RP030081 
American Power Conversion Corporation 
Uninterruptible Power Supplies 
Back-UPS® CS350 and Back-UPS® CS 500 

Dear Mr. Wexler: 

Thank you for your report of January 3,2003 under section 15(b) of the Consumer 
Product Safety Act, 15 U.S.c. § 2064(b), and for promptly initiating a corrective action plan to 
address the reported problem. In your report you indicated that the power supply device of 
certain American Power Conversion Corporation (APCC) back-up power supplies can fail, 
resulting in the exterior ofthe case melting, which can pose a potential fire hazard. 

The staff of the Office of Compliance of the U.S. Consumer Product Safety Commission 
reviewed the actions proposed by APCC concerning the back-up power supplies. Acting under 
delegation from the Commission, the staff has accepted the plan as adequate. The recall plan 
accepted by the staff includes the following actions: 

1. Issue with CPSC a joint press release 

2. Establish a toll-free number for consumers seeking infonnation on the recall 

3. Post notice of the recall on APCC's web page	 i&~·'P.~:'):iLi;r:';"c~~:T:~~dr-:, 
4. ProviJe point of purchase posters to retailers that sold the recalI-eI"'i' , ~~s at."~1.c!:(,d 

.	 12¥-. S + C1BioI1si.rievl.sionSue 
_Flrm bliB~t re:w

CPSC Hotline: 1-800-638-CPSC(2772) * CPSC's Web Site: http://www,cpsc.gov rttrbsfr 1t~ 
Fast Track Recall Program is a 199Blnnovations in American Government Award ts:...,. ..... W.~ .~._, 
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RP030081 

5. Notify by mail consumers known to AFCC, as purchasing the recalled products 

6. Provide consumers with recalled products a redesigned product 

7. Incorporate redesign in future production products 

Please continue the corrective actions implemented and initiate any others contained in 
the plan accepted by the staff. The Office of Compliance will be monitoring the firm's corrective 
action plan. Please submit monthly progress reports of the recall, using the enclosed form, to 
U.S. Consumer Product Safety Commission, Office of Compliance, Judy Smith, 4330 East West 
Highway, Room 613, Bethesda, :MD 20814-4408 by the first of each month or fax to (301) 504­
0359. If you have any questions, please contact Judy Smith on (301) 504-7525. Please reference 
the CPSC file number in your response. 

When your firm determines the corrective action plan has been implemented to the best 
of its ability and as many products as possible have been removed from the marketplace, it may 
submit a final progress report, referencing the file number, and request that the file be closed. At 
that time the staff will review the plan's progress and decide whether the file should be closed. 
The Office of Compliance will evaluate the effectiveness of the plan. The staff could seek 
broader corrective action if the corrective action plan does not prove effective. When the staff 
closes its file on a recall, we ask that the firm continue its corrective action program until as 
many products as possible have been removed from the marketplace. Please continue to maintain 
your toll-free recall number as a means for consumers to reach you about your recall. Should the 
firm decide to change or discontinue its toll-free recall number, you must notify the Division of 
Recalls and Compliance and provide a new recall contact number for the firm. If the firm wishes 
to change the terms of the recall you must also discuss any proposal with us before it makes any 
change. This information will be maintained by CPSC and provided to consumers and others 
seeking information on your recall. 

If the firm receives or learns of any information concerning other incidents or injuries, or 
information affecting the scope, prevalence or seriousness of the reported problem, it must report 
that information to this Office immediately. Additionally, if the firm receives information that 
might indicate that its corrective actions are not satisfactory in eliminating the problem or that 
the effectiveness of the corrective action program is less than has been anticipated, it must report 
that information to the Division of Recalls and Compliance immediately. 

Section 6(b)(1) requires the Commission to give notice thirty days in advance of the 
intended disclosure of information that identifies the manufacturer or private labeler of a product. 
The staff is enclosing a summary of the corrective action plan. The Commission publishes a list 
ofproduct recalls and other corrective actions initiated by firms in an Annual Report to 
Congress. This information is also occasionally used in lists for specific product categories. 
This letter gives the firm its opportunity under· section 6(b)(l) of the Consumer Product Safety 
Act (CPSA), 15 U.S.c. § 2055(b)(1), and 16 C.F.R. Part 1101, to comment on the accuracy of 
the infom1ation. 



Page 3 
RP030081 

The staff has made every effort to assure that the enclosed information is accurate. If, 
however, the firm believes that the information is not accurate, please send comments to me. 
The finn's comments must be received within twenty-three calendar days of your receipt of this 
certified letter if they are to be considered. Please include with any comments specific 
information to support any claim that the information is not accurate. If the Commission decides 
to disclose the information, unchanged, over any accuracy objections, it will give the firm ten 
(10) working days notice, as required by section 6(b)(2) of the CPSA, 15 V.S.c. § 2055(b)(2). 

Thank you for your continued cooperation in this matter. If you have any questions, 
please contact me at 301-504-7604. 

Sincerely, 

Compliance Officer 
Recalls and Compliance Division 

Enclosures: 
Corrective Action Summary 
Progress Report Form 
Recall Checklist 

cc: 

Judith Hayes, CRC
 
Judy Smith, CRC
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Voluntary Corrective Action Plans Under Section 15
 
of the Consumer Product Safety Act and
 

Section 15 of the Federal Hazardous Substances Act
 

The following is a list of voluntary corrective action plans recently accepted by the 
Commission (or the staff acting under authority delegated by the Commission). A firm's taking 
corrective action does not constitute admission by the firm that a substantial product hazard 
exists. 

Space does not permit the staff to give a complete list of the specific model numbers of 
the products involved in each of these corrective actions. Consumers who believe that they have 
a product affected by one of these actions should follow the instructions given in this list or 
contact either the manufacturer or the Commission to determine if their product is one of those 
affected. 



Voluntary Corrective Action Plans Under 

Section 15 of the Consumer Product Safety Act and 

Section 15 of the Federal Hazardous Substances Act 

DATE FIRM AND PRODUCT ALLEGED HAZARD REMEDY 

00/00 American Power Conversion 

W. Kingston, RI 02892 

Fire hazard, internal failure can 
cause the unit to overheat and 
melt the exterior case, possible 

Replace recalled product with a 
redesigned unit 

Uninteruptable Power Supply, Back-UPS 
for ignition of nearby 
combustibles 

CS 500 and Back-UPS CS 350 



Monthly Progress Report for Corrective Action Plan & Incident Update
 

CASE #: RP030081 Compliance Officer: Jack Kramer
 
Company Name: American Power Conversion Product: Uninterruptible Power Supplv (UPC)
 
Reporting Dates, From: To: _ Total# of Affected Products:
 

I) PRODUCTS CORRECTED/CAPTURED BY YOUR FIRM: 
Location of Products Total Products Corrections This Period Total Corrections Percent Corrected 
With Manufacturer 
With Distributor 
With Retailers 
With Consumers 
TOTAL: 

II) NOTIFICATION MEASURES: III) CONSUMER AWARENESS: (Using the 
(Using the categories listed below, records the numbers of categories below, record the way, by numerical quantity, 
notifications attempted by your fIr.m during this reporting Consumers told you they learned of the corrective action, i.e. 
period, and records the total number of notifIcations to date.) consumer received direct mail, read magazine, etc.) 

Number for This Reporting Period Total Number for This Reporting Period Total 
Billing Insert Billing Insert 
Direct Mail Letter Direct Mail Letter 
Magazine Magazine 
Newspaper Newspaper 
Pediatrician Poster Pediatrician Poster 
Phone Call Phone Call 
Product Catalog Product Catalog 
Radio Radio 
Retail Store Poster Retail Store Poster 
Television Television 
Web Site Web Site 
Post OffIce Post OffIce 
Thrift Store Thrift Store 
Other Other 

IV) Calls to 800 Number/Correspondence 
# From Customers This Reporting Period Total 

800 Number 
E-mail 
Written Requests 

V) Incident Update: 
# For This Reporting Period Total 

# Incidents 
# Injuries 
# Deaths 

NOTE: Submit cOlllpleted form by the FIRST of EA CH MONTH to Judy Smith, Recall Coordinator, at: 
United States Consumer Product Safety Commission, Office of Compliance 
4330 East West Highway, Room 613 Bethesda, MD 20814 
OR, fax report to (301) 504-0359 or e-mail to jSllIitll@cpsc.gov. Address any questions to Ms. Smith at 301- 504-7525 

I/J 







To see a picture of the recalled product(s) and/or to establish a link from your web site to this press release on CPSC's web site, link to the 
following address: http://www.cpsc.gov/cpscpub/prerel/prhtmI03/03XXX.html. The U.S. Consumer Product Safety Commission protects the 
public from unreasonable risks of injury or death from 15,000 types of consumer products under the agency's jurisdiction. To report a 
dangerous product or a product-related injury, call CPSC's hotline at (800) 638-2772 or CPSC's teletypewriter at (800) 638-8270, or visit 
CPSC's web site at http://www.cpsc.gov/talk.html. Consumers can obtain this release and recall information at CPSC's web site at 
http://www.cpsc.gov. 

#### 

Receive Press Releases by Email: To subscribe to this convenient service, send an email 
containing your full name, position, organization, mailing address, email address, phone nwnber 
and fax nwnber to: kdulic@cpsc.gov. 

I 1'. 



· • FOR OFFICIAL USE ONLY •
 

Number: QR03-73
Quick Report 

Technical Analysis Sample: 

DRAFT - FOR OFFICIAL USE ONLY - DRAFT Firm: American Power Conversion 
Corp. (APC) 

Product: Uninterruptible Power Supply 

CO: Jack Kramer 

General: According to the full report submitted by APC under the provisions of the CPSC's 
Fast Track recall program, the failure of a voltage regulator or a clamp circuit's field-effect 
transistor (FET) could result in overheating and burning of the unit's cover. Nine reports 
have been received of overheating extending beyond the interior of the device. The 
models affected are the BK350, BK500, BK500BLK, BK350EI and BK500EI. 

APC's proposed correction is to replace the voltage regulator with a "field-proven" 
component. For the potential clamp circuit failure, in-line fuses will be added to limit the 
amount of current that can be drawn into the output voltage transformer. 

Product Description: This product is an uninterruptible power supply. The device consists 
of input voltage surge protection circuitry, a battery with charging circuits, and an inverter to 
convert the DC battery output into AC power for electrical equipment. A control circuit 
monitors the input power and automatically switches to battery-generated output power in 
the event of input power loss. The product is UL-Iisted, the applicable voluntary standard 
being UL 1778, Uninterruptible Power Supply Equipment. 

AssessmenUConclusion: APC's report showed pictures of several of the failed units. 
Severe overheating can be seen in the area of the voltage regulator or the clamp circuit 
FETs. Failures of this sort discharge the battery through the printed circuit board (PCB) in 
this area. With the board is positioned very near the case, heat generated at the PCB is 
conducted to an exterior surface. The plastic case is rated V-O (per UL 94). However, APC 
showed that the failures led to burning and melting of the case, exposing the hot PCB. 
One consumer reported that the failure started a fire in his home. 

For the voltage regulator problem, APC states that the voltage regulator component 
contains a latent defect. APC proposes to rework the PCB by removing the voltage 
regulator and installing a daughterboard PCB containing a field-proven regulator. 

APC's investigation of the failed clamp circuit FET determined that the layout of the 
PCB was a factor. A voltage regulator or clamp circuit failure would precipitate a failure in 
the FET that would, in turn, lead to a short-circuit in the UPS' inverter transformer. 
Excessive current in the windings would lead to overheating. APC proposes to add in-line 
fuses to disconnect electric power from the transformer in the event of a failed FET. 

Based on information supplied by APC both the voltage regulator change and the 
addition of in-line fuses appear to properly address the overheating problems experienced 
by their products. 

Performed by: Randy Butturini, Date: 9 January, 2003 

Electrical Engineer 



Kramer. Jack T. 

From: Kramer, Jack T. 
Sent: Thursday, January 09, 2003 8:50 PM 
To: 'Peter.Wexler@apcc.com ' 
Subject: RE: FW: APe 

sounds good I think we can work it out talk to you at 9 

-----Original Message----­
From: Peter.Wexler@apcc.com 
To: JKramer@cpsc.gov 
Cc: Debbie.Grey@apcc.com; Joe.Loberti@apcc.com 
Sent: 1/9/03 5:25 PM 
Subject: RE: FW: APC 

Jack: 

We can put melting in the press releases instead of breaching, but will 
have to work on the wording regarding how it 'melts through". Also, we 
took out the circuit board fails as that is not correct. Saying the 
unit 
fails is more accurate. Perhaps we could speak tomorrow at 9am and put 
these into final form. I will redraft and send them to you. 

Peter, 

"Kramer, Jack 

T." To: 
·'Peter.Wexler@apcc.com'" <Peter.Wexler@apcc.com> 

<JKramer@cpsc cc: 

.gov> Subject: RE: FW: APC 

01/09/2003 

02:48 PM 

Peter, 

Public Affairs made some changes to the press release mainly 
they 
prefer not to use the term breach the case instead they prefer melted. 
Please make the same changes on APC's press release. Regarding APC's 
release 
the way I read it there were eight cases of the case melting. I don't 

1 



think 
that is what you meant. Some questions, the model number are CS 500 and 
CS 
350 however, the label shows BK SOD? Attached are the revised CPSC press 
release and the revised two tier letter. Please give me a call so we can 
discuss. 

Jack 

-----Original Message----­
From: Peter.Wexler@apcc.com [mailto:Peter.Wexler@apcc.com] 
Sent: Thursday, January 09, 2003 1:43 PM 
To: JKramer@cpsc.gov 
Subject: RE: FW: APC 

That is our plan 

"Kramer, Jack 

T." 
"'Peter.Wexler@apcc.com'" 
<Peter.Wexler@apcc.com> 

<JKramer@cpsc cc: 

To: 

.gov> Subject: RE: FW: APC 

01/09/2003 

01:39 PM 

One more timing issue, when our press release goes the APe web-page 
needs 
to 
be up and running. 

-----Original Message----­
From: Peter.Wexler@apcc.com [mailto:Peter.Wexler@apcc.com) 
Sent: Thursday, January 09, 2003 1:20 PM 
To: JKramer@cpsc.gov 
Subject: RE: FW: APC 

Jack: 

Here are the modified press releases for you review and sign off as well 

2 



as 
the revised retail letter and store poster. For each we have used your 
comments and made some minor changes to ensure that they are factually 
correct. Please let us know if you have any comments or questions. The 
web site will be up and we will have picture to you by tomorrow. 

(See attached file: CPSC Press Release v11.doc) (Se~ attached file: 
Retail 
Letter v11.doc) (See attached file: APC Press Release v11.doc) (See 
attached 
file: store poster v11.doc) (See attached file: two tier reseller mailing 
v11.doc) 

Regarding UL approval, they were notified of the change and a request 
was 
made to update our construction files 
on 12/27/02 by our regulatory engineers. 

Peter 

http://www.apc.com 

(See attached file: Press Release.doc) (See attached file: two tier 
reseller 
mailing v11.doc) 

«Press Release.doc» «two tier reseller mailing v11.doc» 

3 
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Kramer. Jack T. 

From: Peter.Wexler@ apcc.com 
Sent: Thursday, January 09, 2003 5:25 PM 
To: JKramer@cpsc.gov . 
Cc: Debbie.Grey@ apcc.com; Joe.Loberti @apcc.com 
Subject: RE: FW: APC 

Press Release.doc #0 tier reseller ma.ilin~ 

vll. ... 

Jack: 

We can put melting in the press releases instead of breaching, but will 
have to work on the wording regarding how it 'melts through". Also, we 
took out the circuit board fails as that is not correct. Saying the 
unit 
fails is more accurate. Perhaps we could speak tomorrow at 9am and put 
these into final form. I will redraft and send them to you. 

Peter., 

"Kramer, Jack 

T." To: 
"'Peter.Wexler@apcc.com'" <Peter.Wexler@apcc.com> 

<JKramer@cpsc cc: 

.gov> Subject: RE: FW: APC 

01/09/2003 

02:48 PM 

Peter, 

Public Affairs made some changes to the press release mainly 
they 
prefer not to use the term breach the case instead they prefer melted. 
Please make the same changes on APC's press release. Regarding APC's 
release 
the way I read it there were eight cases of the case melting. I don't 
think 
that is what you meant. Some questions, the model number are CS 500 and 
CS 
350 however, the label shows BK 500? Attached are the revised CPSC press 

1 



release and the revised tW~ier letter. Please give me .a c~ so we can 
discuss. 

Jack 

-----Original Message----­
From: Peter.Wexler@apcc.com [mailto:Peter.Wexler@apcc.com] 
Sent: Thursday, January 09, 2003 1:43 PM 
To: JKramer@cpsc.gov 
Subject: RE: FW: APC 

That is our plan 

"Kramer, Jack 

T. " To: 
"'Peter.Wexler@apcc.com'" 
<Peter.Wexler@apcc.com> 

<JKramer@cpsc cc: 

.gov> Subject: RE: FW: APC 

01/09/2003 

01:39 PM 

One more timing issue, when our press release goes the APC web-page 
needs 
to 
be up and running. 

-----Original Message----­
From: Peter.Wexler@apcc.com [mailto:Peter.Wexler@apcc.com] 
Sent: Thursday, January 09, 2003 1:20 PM 
To: JKramer@cpsc.gov 
Subject: RE: FW: APC 

Jack: 

Here are the modified press releases for you review and sign off as well 
as 
the revised retail letter and store poster. For each we have used your 
comments and made some minor changes to ensure that they are factually 
correct. Please let us know if you have any comments or questions. The 

2 



e 
web site will be up and we4ltll have picture to you by tomorrow. 

(See attached file: CPSC Press Release v11.doc) (See attached file: 
Retail 
Letter v11.doc) (See attached file: APC Press Release v11.doc) (See 
attached 
file: store poster v11.doc) (See attached file: two tier reseller mailing 
v11.doc) 

Regarding UL approval, they were notified of the change and a request 
was 
made to update our construction files 
on 12/27/02 by our regulatory engineers. 

Peter 

http://www.apc.com 

(See attached file: Press Release.doc) (See attached file: two tier 
reseller 
mailing v11.doc) 

3 
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Kramer, Jack T. 

From: Kramer, Jack T.
 
Sent: Thursday, January 09, 2003.3:30 PM
 
10: 'Peter.Wexler@apcc.com' ­
Subject: Phone Number 

Peter 

Starting Monday January 13, 2003 CPSC will be getting a new phone system with new phone numbers. You can 
reach me direct next week at 301.504.7604. 

Jack 



Kramer. Jack T. 

From: Peter.Wexler@ apcc.com 
Sent: Thursday, January 09, 2003 2:56 PM 
To: JKramer@cpsc.gov 
Subject: RE: FW: APC 

Customer Letter•vll. doc 

Here is the customer letter as you had changed it with a rew minor edits 

(See attached file: Customer Letter v11.doc) 

"Kramer, Jack 

T." To: 
"'Peter.Wexler@apcc.com'" <Peter.wexler@apcc.com> 

<JKramer@cpsc cc: 

.gov> Subject: RE: FW: APC 

01/09/2003 

01:49 PM 

Is the letter to consumers still coming? 

-----Original Message----­
From: Peter.Wexler@apcc.com [mailto:Peter.Wexler@apcc.com] 
Sent: Thursday, January 09, 2003 1:43 PM 
To: JKrarner@cpsc.gov 
Subject: RE: FW: APC 

That is our plan 

"Kramer, Jack 

T." To: 

1 



e
"'Peter.Wexler@apcc.com'· 
<Peter.Wexler@apcc.com> 

<JKramer@cpsc cc: 

.gov> SUbj~ct: RE: FW: APC 

01/09/2003 

01:39 PM 

One more timing issue, when our press release goes the APC web-page 
needs 
to 
be up and running. 

-----Original Message----­
From: Peter.Wexler@apcc.com [mailto:Peter.Wexler@apcc.com] 
Sent: Thursday, January 09, 2003 1:20 PM 
To: JKramer@cpsc.gov 
Subject: RE: FW: APC 

Jack: 

Here are the modified press releases for you review and sign off as well 
as 
the revised retail letter and store poster. For each we have used your 
comments and made some minor changes to ensure that they are factually 
correct. Please let us know if you have any comments or questions. The 
web site will be up and we will have picture to you by tomorrow. 

(See attached file: CPSC Press Release v11.doc) (See attached file: 
Retail 
Letter vll.doc) (See attached file: APe Press Release vll.doc) (See 
attached 
file: store poster vl1.doc) (See attached file: two tier reseller mailing 
vll.doc) 

Regarding UL approval, they were notified of the change and a request 
was 
made to update our construction files 
on 12/27/02 by our regulatory engineers. 

Peter 

http://www.apc.com 

2 



Kramer, Jack T. 

From: Kramer, Jack T. 
Sent: Thursday, January 09, 20032:54 PM 
To: 'Peter.Wexler@apcc.com' 
Subject: Technical Evaluation 

Peter
 

Engineering Sciences reviewed your proposed product changes, which appear to be adequate.
 

Jack
 

1 



• • 

Kramer. Jack T. 

From: Kramer, Jack T. 
Sent: Thursday, January 09, 2003 2:49 PM 
To: 'Peter.Wexler@apcc.com' 
Subject: RE: FW: APe 

Press Release.doc to tier reseller mailinl 

vll .... Peter, 

Public Affairs made some changes to the press release mainly 
they prefer not to use the term breach the case instead they prefer 
melted. Please make the same changes on APC's press release. Regarding 
APC's release the way I read it there were eight cases of the case 
melting. I don't think that is what you meant. Some questions, the model 
number are CS 500 and CS 350 however, the label shows BK 500? Attached 
are the revised CPSC press release and the revised two tier letter. 
Please give me a call so we can discuss. 

Jack 

-----Original Message----­
From: Peter.Wexler@apcc.com [mailto:Peter.Wexler@apcc.com) 
Sent: Thursday, January 09, 2003 1:43 PM 
To: JKramer@cpsc.gov 
Subject: RE: FW: APC 

That is our plan 

"Kramer, Jack 

T." To: 
"'Peter.Wexler@apcc.com'" <Peter.Wexler@apcc.com> 

<JKramer@cpsc cc: 

.gov> Subject: RE: FW: APC 

01/09/2003 

01: 39 PM 

1 



Kramer. Jack T. 

From: Peter.Wexler@apcc.com 
Sent: Thursday, January 09,2003 1:43PM 
To: JKramer@cpsc.gov 
Subject: RE: FW: APC 

That is our plan 

"Kramer, Jack 

T." To: 
"'Peter.Wexler@apcc.com'" <Peter.Wexler@apcc.com> 

<JKramer@cpsc cc: 

.gov> Subject: RE: FW: APC 

01/09/2003 

01: 39 PM 

One more timing issue, when our press release goes the APC web-page 
needs 
to 
be up and running. 

-----Original Message----­
From: Peter.Wexler@apcc.com [mailto:Peter.Wexler@apcc.com] 
Sent: Thursday, January 09. 2003 1:20 PM 
To: JKramer@cpsc.gov 
Subject: RE: FW: APC 

Jack: 

Here are the modified press releases for you review and sign off as well 
as 
the revised retail letter and store poster. For each we have used your 
comments and made some minor changes to ensure that they are factually 
correct. Please let us know if you have any comments or questions. The 
web site will be up and we will have picture to you by tomorrow. 

(See attached file: CPSC Press Release vll.doc) (See attached file: 
Retail 
Letter vll.doc) (See attached file: APC Press Release vll.doc) (See 
attached 
file: store poster vll.doc) (See attached file: two tier reseller mailing 

1 



vll.doc) • 
Regarding UL approval, they were notified of the change and a request 
was 
made to update our construction files 
on 12/27/02 by our regulatory engineers. 

Peter 

http://www.apc.com 

2 h ...... 



• • • • • 

Kramer. Jack T. 

From: Peter.Wexler@apcc.com 
Sent: Thursday, January 09, 2003 1:20 PM 
To: ~I Kramer@cpsc.gov 
Subject: RE: FW: APe 

CPSC Press Release Retail Letter vII.doc APe Press Release store poster vII.doc ~o tier reseller'mailin~ 

vII.doc vll.doc vll .... 

Jack: 

Here are the modified press releases for you review and sign off as well 
as 
the revised retail letter and store poster. For each we have used your 
comments and made some minor changes to ensure that they are factually 
correct. Please let us know if you have any comments or questions. The 
web site will be up and we will have picture to you by tomorrow. 

(See attached file: CPSC Press Release v11.doc) (See attached file: 
Retail 
Letter v11.doc) (See attached file: APC Press Release v11.doc) (See 
attached 
file: store poster v11.doc) (See attached file: two tier reseller mailing 
vll.doc) 

Regarding UL approval, they were notified of the change and a request 
was 
made to update our construction files 
on 12/27/02 by our regulatory engineers. 

Peter 

http://www.apc.com 

1 /; I L 



One more timing issue, when our press release goes the APC web-page 
needs 
to 
be up and running. 

-----Original Message----­
From: Peter.Wexler@apcc.com [mailto:Peter.Wexler@apcc.com] 
Sent: Thursday, January 09, 2003 1:20 PM 
To: JKramer@cpsc.gov 
Subject: RE: FW: APC 

Jack: 

Here are the modified press releases for you review and sign off as well 
as 
the revised retail letter and store poster. For each we have used your 
comments and made some minor changes to ensure that they are factually 
correct. Please let us know if you have any comments or questions. The 
web site will be up and we will have picture to you by tomorrow. 

(See attached file: CPSC Press Release v11.doc) (See attached file: 
Retail 
Letter v11.doc) (See attached file: APC Press Release v11.doc) (See 
attached 
file: store poster v11.doc) (See attached file: two tier reseller mailing 
v11.doc) 

Regarding UL approval, they were notified of the change and a request 
was 
made to update our construction files 
on 12/27/02 by our regulatory engineers. 

Peter 

http://www.apc.com 

2 



Kramer. Jack T. 

From: Kramer, Jack T.
 
Sent: Thursday, January 09, 2003 1:50PM
 
To: 'Peter.Wexler@apcc.com'
 
Subject: RE: FW: APC
 

Is the letter to consumers still coming? 

-----Original Message----­
From: Peter.Wexler@apcc.com [mailto:Peter.Wexler@apcc.com] 
Sent: Thursday, January 09, 2003 1:43 PM 
To: JKramer@cpsc.gov 
Subject: RE: FW: APC 

That is our plan 

"Kramer, Jack 

T." To:
 
"'Peter.Wexler@apcc.com'" <Peter.Wexler@apcc.com>
 

<JKramer@cpsc cc:
 

.gov> Subject: RE: FW: APC 

01/09/2003 

01: 39 PM 

One more timing issue, when our press release goes the APC web-page 
needs 
to 
be up and running. 

-----Original Message----­
From: Peter.Wexler@apcc.com [mailto:Peter.Wexler@apcc.com] 
Sent: Thursday, January 09, 2003 1:20 PM 
To: JKramer@cpsc.gov 
Subject: RE: FW: APC 

Jack: 

Here are the modified press releases for you review and sign off as well 
as 
the revised retail letter and store poster. For each we have used your 

1 



comments and made some mi~ changes to ensure that they aJltfactuallY 
correct. Please let us know if you have any comments or questions. The 
web site will be up and we will have picture to you by tomorrow. 

(See attached file: CPSC Press Release vll.doc) (See attached file: 
Retail 
Letter vll.doc) (See attached file: APC Press Relea~e vll.doc) (See 
attached 
file: store poster vll.doc) (See attached file: two tier reseller mailing 
vll.doc) 

Regarding UL approval, they were notified of the change and a request 
was 
made to update our construction files 
on 12/27/02 by our regulatory engineers. 

Peter 

http://www.apc.com 

2 



Kramer. Jack T. 

From: Kramer, Jack T.
 
Sent: Thursday, January 09, 2003 1:39 PM
 
To: 'Peter.Wexler@apcc.com'
 
Subject: RE: FW: APe
 

One more timing issue, when our press release goes the APC web-page 
needs to be up and running. 

-----Original Message----­
From: Peter.Wexler@apcc.com [mailto:peter.Wexler@apcc.com] 
Sent: Thursday, January 09, 2003 1:20 PM 
To: JKramer@cpsc.gov 
Subject: RE: FW: APC 

Jack: 

Here are the modified press releases for you review and sign off as well 
as 
the revised retail letter and store poster. For each we have used your 
comments and made some minor changes to ensure that they are factually 
correct. Please let us know if you have any comments or questions. The 
web site will be up and we will have picture to you by tomorrow. 

(See attached file: CPSC Press Release v11.doc) (See attached file: 
Retail 
Letter v11.doc) (See attached file: APC Press Release v11.doc) (See 
attached 
file: store poster v11.doc) (See attached file: two tier reseller mailing 
vll.doc) 

Regarding UL approval, they were notified of the change and a request 
was 
made to update our construction files 
on 12/27/02 by our regulatory engineers. 

Peter 

http://www.apc.com 

1 
Lr 



Kramer. Jack T. 

From: Peter.Wexler@apcc.com 
Sent: Thursday, January 09, 2003 10:04 'AM 
To: JKramer@cpsc.gov 
Cc: Ron.Catanzaro@apcc.com 
Subject: RE: FW: APC 

Ron: 

Can you get a jpg. of the unit. 

"Kramer, Jack 

T." To:
 
"'Peter.Wexler@apcc.com'" <Peter.Wexler@apcc.com>
 

<JKramer@cpsc cc:
 

.gov> Subject: RE: FW: APC 

01/09/2003 

09:35 AM 

Peter, 

One thing I need is a jpeg photo of the product. The word 
version of 
the photo will not work with our system 

Jack 

-----Original Message----­
From: Peter.Wexler@apcc.com [mailto:Peter.Wexler@apcc.com] 
Sent: Wednesday, January 08, 2003 1:25 PM 
To: JKramer@cpsc.gov 
Subject: Re: FW: APC 

Jack ­

Did you get the units? 

1 



.. Kramer. Jack 

T." 
l'Peter.Wexler@apcc.com'" 
<Peter.Wexler@apcc.com> 

<JKramer@cpsc cc: 

To: .. 

.gov> Subject: FW: APC 

01/08/2003 

01:22 PM 

Peter, 

1st Draft Press Release 

Jack
 
> -----Original Message----­
> From: Wolfson, Scott J.
 
> Sent: Wednesday, January 08, 2003 1:11 PM
 
> To: Kramer, Jack T.
 
> Subject: RE: APC?
 
> 
> «apcc.doc» 
> 
> 
> 
(See attached file: apcc.doc) 

2 
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Kramer, Jack T. • 
From: Kramer, Jack T.
 
Sent: Thursday, January 09, 20039:35 AM
 
To: 'Peter.Wexler@apcc.com'
 
Subject: RE: FW: APe
 

Importance: High 

Peter, 

One thing I need is a jpeg photo of the product. The word 
version of the photo will not work with our system 

Jack 

-----Original Message----­
From: Peter.Wexler@apcc.com [mailto:Peter.Wexler@apcc.com) 
Sent: Wednesday, January 08, 2003 1:25 PM 
To: JKramer@cpsc.gov 
Subject: Re: FW: APC 

Jack ­

Did you get the units? 

"Kramer, Jack 

T." To: 
"'Peter.Wexler@apcc.com'" <Peter.Wexler@apcc.com> 

<JKramer@cpsc cc: 

.gov> Subject: FW: APC 

01/08/2003 

01:22 PM 

Peter, 

1st Draft Press Release 

Jack 
> -----Original Message----­
> From: Wolfson, Scott J. 

1 I I , 



Kramer. Jack T. 

From: Kramer, Jack T.
 
Sent: Thursday, January 09, 2003 8:21 AM
 
To: 'Peter.Wexler@apcc.com'
 
Subject: RE: FW: APC
 

This morning is good 

-----Original Message----­
From: Peter.Wexler@apcc.com [mailto:Peter.Wexler@apcc.com] 
Sent: Thursday, January 09, 2003 8:20 AM 
To: JKramer@cpsc.gov 
Subject: RE: FW: APC 

Jack: 

Can we get together today to discuss what you need to sign off. 

Peter 

"Kramer, Jack 

T. " To: " 'Peter.Wexler@apcc.com 
<Peter.Wexler@apcc.com>
 

<JKramer@cpsc cc:
 

.gov> Subject: RE: FW: APC 

01/08/2003 

08:13 PM 

Peter the 14th is possible however, we need to work out several details 

jack 

-----Original Message----­
From: peter.Wexler@apcc.com 
To: JKramer@cpsc.gov 
Sent: 1/8/03 6:36 PM 
Subject: RE: FW: APC 

Jack: 

1 



If possible, we would like ~move the timing up to the 14th4i' January. 
We would like to set up a call with you for tomorrow to discuss our 
planning and seek your input. Please let me know what time works for 
you. 

Thank you. 

Peter 

http://www.apc.com 

2 



Kramer. Jack T. 

From: Peter.Wexler@apcc.com 
Sent: Thursday, January 09, 2003.8:20 AM 
To: JKramer@cpsc.gov 
Subject: RE: FW: APC 

Jack:
 

Can we get together today to discuss what you need to sign off.
 

Peter
 

"Kramer, Jack 

T. " To: "'Peter.Wexler@apcc.com 
'" <Peter.wexler@apcc.com>
 

<JKramer@cpsc cc:
 

.gov> Subject: RE: FW: APC 

01/08/2003 

08:13 PM 

Peter the 14th is possible however, we need to work out several details 

jack 

-----Original Message----­
From: Peter.Wexler@apcc.com 
To: JKramer@cpsc.gov 
Sent: 1/8/03 6:36 PM 
Subject: RE: FW: APC 

Jack: 

If possible, we would like to move the timing up to the 14th of January. 
We would like to set up a call with you for tomorrow to discuss our 
planning and seek your input. Please let me know what time works for 
you. 

Thank you. 

Peter 

1 



http://www.apc.com 
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Kramer. Jack T. 

From: Kramer, Jack T. 
Sent: Thursday, January 09, 2003 6:48AM 
To: 'Peter.Wexler@apcc.com' 
Subject: RE: FW: APC 

Importance: High 

Peter, 

I see no problem with the 14th provided we can get the specifics 
in place. You asked about on-line registration here is an example from 
another recall. http://www.hp.com/hpinfo/newsroom/recalls.html 

As far as, matching returned units to the individual consumers 
that is not necessary, we do ask that you can tell us the source i.e. 
consumer, retailer, distributor, etc. 

Best 

Jack 

-----Original Message----­
From: Peter.Wexler@apcc.com [mailto:Peter.Wexler@apcc.com] 
Sent: Wednesday, January 08, 2003 6:36 PM 
To: JKramer@cpsc.gov 
Subject: RE: FW: APe 

Jack: 

If possible, we would like to move the timing up to the 14th of January. 
We would like to set up a call with you for tomorrow to discuss our 
planning and seek your input. Please let me know what time works for 
you. 

Thank you. 

Peter 

http://www.apc.com 

1 



• e. 
Kramer, Jack T. 

From: Kramer, Jack T.
 
Sent: Wednesday, January 08,20038:14 PM
 
To: 'Peter.Wexler@apcc.com '
 
Subject: RE: FW: APC
 

Peter the 14th is possible however, we need to work out several details 

jack 

-----original Message----­
From: Peter.Wexler@apcc.com 
To: JKramer@cpsc.gov 
Sent: 1/8/03 6:36 PM 
Subject: RE: FW: APe 

Jack: 

If possible, we would like to move the timing up to the 14th of January. 
We would like to set up a call with you for tomorrow to discuss our 
planning and seek your input. Please let me know what time works for 
you. 

Thank you. 

Peter 

http://www.apc.com 

11-;
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Kramer. Jack T. 

From: Peter.Wexler@ apcc.com 
Sent: Wednesday, January 08,20036:36 PM 
To: JKramer@cpsc.gov . 
Subject: RE: FW: APe 

Jack: 

If possible, we would like to move the timing up to the 14th of January. 
We would like to set up a call with you for tomorrow to discuss our 
planning and seek your input. Please let me know what time works for 
you. 

Thank you. 

Peter 

http://www.apc.com 

1 



Kramer. Jack T. 

From: Kramer, Jack T.
 
Sent: Wednesday, January 08,20032:53 PM
 
To: 'Peter.Wexler@apcc.com'
 
Subject: RE: FW: APC
 

yes 

-----Original Message----­
From: Peter.Wexler@apcc.com [mailto:Peter.Wexler@apcc.com] 
Sent: Wednesday, January 08, 2003 1:25 PM 
To: JKramer@cpsc.gov 
Subject: Re: FW: APC 

Jack ­

Did you get the units? 

"Kramer, Jack 

T." To: 
"'Peter.Wexler@apcc.com'" <Peter.Wexler@apcc.com> 

<JKramer@cpsc cc: 

.gov> Subject: FW: APC 

01/08/2003 

01: 22 PM 

Peter, 

1st Draft Press Release 

Jack 
> -----Original Message----­
> From: Wolfson, Scott J. 
> Sent: Wednesday, January 08, 
> To: Kramer, Jack T. 
> Subject: RE: APC? 
> 
> «apcc.doc» 
> 
> 

2003 1:11 PM 

1 
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Kramer. Jack T. 

From: Peter.Wexler@apcc.com 
Sent: Tuesday, January 07,20032:49 PM 
To: JKramer@cpsc.gov 
Subject: RE: Public Notice 

We will call you at 3pm. Also, do you a list of other countries 
recall 
requirements? 

"Kramer, Jack 

T." To: 
"'Peter.Wexler@apcc.com'" <Peter.Wexler@apcc.com> 

<JKramer@cpsc cc: 

.gov> Subject: RE: Public Notice 

01/07/2003 

02:19 PM 

Now is fine or Wednesday morning 

-----Original Message----­
From: Peter.Wexler@apcc.com [mailto:Peter.Wexler@apcc.com] 
Sent: Tuesday, January 07, 2003 2:17 PM 
To: JKramer@cpsc.gov 
Cc: Joe.Loberti@apcc.com 
Subject: Re: Public Notice 

Jack, 

Please let us know when would be a good time to discuss the suggested 
changes with you. 

Thank you. 

Peter 

/", 



"Kramer, Jack 

T." 
" 'Petei.wexler@apcc.com'" 
<peter.Wexler@apcc.com> 

<JKramer@cpsc cc: 

To: 

.gov> Subject: Public Notice 

01/07/2003 

11:12 AM 

Peter, 

Public Affairs is revising the press release. Attached are 
revisions to the letter to consumers, retailers and point of purchase 
poster. Please be sure to include the words "SAFETY RECALL" in large 
bold 
letters on the outside of the mailing envelope. 

«customer recall letter.doc» «Retail Letter.doc» 
«store poster.doc» 
(See attached file: customer recall letter.doc) (See attached file:
 
Retail
 
Letter.doc) (See attached file: store poster.doc)
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Kramer. Jack T. 

From: Peter.Wexler@ apcc.com 
Sent: Wednesday, January 08, 20032:31 PM 
To: JKramer@cpsc.gov 
Subject: Re: FW: APC Datavalidation 

Jack: 

As we set up the system for return of units we have some questions. Our 
systems will track return of units by serial number in the affected 
ranges. 
We assume that this is sufficient. We cannot track by individual 
end-users 
as our business model is primarily through two step distribution and as 
some customers may have thousands of units (ie a distributor) . We will 
track unit numbers in, and the disposition of the units (re-worded or 
scrapped) Please confirm that this is acceptable as soon as you can. 

Peter 

1 



Kramer. Jack T. 

From: Peter.Wexler@apcc.com 
Sent: Wednesday, January 08, 2003 1:33 PM 
To: JKramer@cpsc.gov 
Subject: Re: FW: APC 

apcc.doc•
Jack: 

After review of the units returned to us, it is six incidents in the US 
not 
seven. The incident on 12/3/02 should not have been classified as the 
other incidents. 

Peter 

"Kramer, Jack 

T." To: 
"'Peter.Wexler@apcc.com'" <Peter.Wexler@apcc.com> 

<JKramer@cpsc cc: 

.gov> Subject: FW: APC 

01/08/2003 

01:22 PM 

Peter, 

1st Draft Press Release 

Jack
 
> -----Original Message----­
> From: Wolfson, Scott J.
 
> Sent: Wednesday, January 08, 2003 1:11 PM
 
> To: Kramer, Jack T.
 
> Subject: RE: APC?
 
> 
> «apcc.doc» 
> 
> 

1 



> 
(See attached file: apcc.doc) 

2 



Kramer. Jack T. 

From: Peler.Wexler@apcc.com 
Sent: Wednesday, January 08,20031 :25 PM 
To: JKramer@cpsc.gov 
Subject: Re: FW: APe 

apcc.doc•
Jack ­

Did you get the units? 

"Kramer, Jack 

T." To: 
"'Peter.Wexler@apcc.com'" <Peter.Wexler@apcc.com> 

<JKramer@cpsc cc: 

.gov> Subject: FW: APC 

01/08/2003 

01:22 PM 

Peter, 

1st Draft Press Release 

Jack
 
> -----Original Message----­
> From: Wolfson, Scott J.
 
> Sent: Wednesday, January 08, 2003 1:11 PM
 
> To: Kramer, Jack T.
 
> Subject: RE: APC?
 
> 
> «apcc.doc» 
> 
> 
> 
(See attached file: apcc.doc) 

1 



Kramer, Jack T. 

From: Kramer, Jack T.
 
Sent: Wednesday, January 08,20031 :23 PM
 
To: 'Peter.Wexler@apcc.com'
 
Subject: FW:APC
 

Peter, 

1st Draft Press Release 

Jack 
-----Original Message----­

From: Wolfson, Scott J. 
Sent: Wednesday, January 08,20031:11 PM 
To: Kramer, Jack T. 
Subject: RE: APe? 

apcc.doc•

1 



> Sent: Wednesday, tIluary 08, 2003 1:11 PM 
> To: Kramer, Jack T. 
> Subject: RE: APe? 
> 
> «apcc.doc» 
> 
> 
>
 
(See attached file: apcc.doc)
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Kramer. Jack T. 

From: Kramer, Jack T.
 
Sent: Tuesday, January 07,20032:35 PM
 
To: 'Peter.Wexler@ apcc.com'
 
Subject: RE: Public Notice
 

3 pm is fine sorry no info on other countries 

-----Original Message----­
From: Peter.Wexler@apcc.com [mailto:Peter.Wexler@apcc.com] 
Sent: Tuesday, January 07, 2003 2:49 PM 
To: JKramer@cpsc.gov 
Subject: RE: Public Notice 

We will call you at 3pm. Also, do you a list of other countries 
recall 
requirements? 

"Kramer, Jack 

T." To: 
"'Peter.Wexler@apcc.com'" <Peter.Wexler@apcc.com> 

<JKramer@cpsc cc: 

.gov> Subject: RE: Public Notice 

01/07/2003 

02:19 PM 

Now is fine or Wednesday morning 

-----Original Message----­
From: Peter.Wexler@apcc.com [mailto:Peter.Wexler@apcc.com] 
Sent: Tuesday, January 07, 2003 2:17 PM 
To: JKramer@cpsc.gov 
Cc: Joe.Loberti@apcc.com 
Subject: Re: Public Notice 

Jack, 

Please let us know when would be a good time to discuss the suggested 
changes with you. 

1 



Thank you. 

Peter 

"Kramer, Jack 

T. " 
"'Peter.Wexler@apcc.com'" 
<Peter.Wexler@apcc.com> 

<JKramer@cpsc 

To: 

cc: 

.gov> Subject: Public Notice 

01/07/2003 

11:12 AM 

Peter, 

Public Affairs is revising the press release. Attached are 
revisions to the letter to consumers, retailers and point of purchase 
poster. Please be sure to include the words "SAFETY RECALL" in large 
bold 
letters on the outside of the mailing envelope. 

«customer recall letter.doc» «Retail Letter.doc» 
«store poster.doc» 
(See attached file: customer recall letter.doc) (See attached file: 
Retail 
Letter.doc) (See attached file: store poster.doc) 

2 



Kramer. Jack T. 

From: Kramer, Jack T.
 
Sent: Tuesday, January 07, 2003 2:20 PM
 
To: 'Peter.Wexler@apcc.com'
 
Subject: RE: Public Notice
 

Now is fine or Wednesday morning 

-----Original Message----­
From: Peter.Wexler@apcc.com [mailto:Peter.Wexler@apcc.com] 
Sent: Tuesday, January 07, 2003 2:17 PM 
To: JKramer@cpsc.gov 
Cc: Joe.Loberti@apcc.com 
Subject: Re: Public Notice 

Jack, 

Please let us know when would be a good time to discuss the suggested 
changes with you. 

Thank you. 

Peter 

"Kramer, Jack 

T." To: 
"'Peter.Wexler@apcc.com'" <Peter.Wexler@apcc.com> 

<JKramer@cpsc cc: 

.gov> Subject: Public Notice 

01/07/2003 

11:12 AM 

Peter, 

Public Affairs is revising the press release. Attached are 
revisions to the letter to consumers, retailers and point of purchase 
poster. Please be sure to include the words "SAFETY RECALL" in large 
bold 
letters on the outside of the mailing envelope. 

1 I J, 



«customer recall letter.doc» «Retail Letter.doc» 
«store poster.doc» 
(See attached file: customer recall letter.doc) (See attached file: 
Retail 
Letter.doc) (See attached file: store poster.doc) 
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Kramer. Jack T. 

From: Peter.Wexler@apcc.com 
Sent: Tuesday, January 07,20032:17 PM 
To: JKramer@cpsc.gov 
Cc: Joe.Loberti@apcc.com 
Subject: Re: Public Notice 

customer recall Retail Letter.doc store poster.doc 

letter .doc 

Jack, 

Please let us know when would be a good time to discuss the suggested 
changes with you. 

Thank you. 

Peter 

"Kramer, Jack 

T." To: 
"'Peter.Wexler@apcc.com'" <Peter.Wexler@apcc.com> 

<JKramer@cpsc cc: 

.gov> Subject: Public Notice 

01/07/2003 

11:12 AM 

Peter, 

Public Affairs is revising the press release. Attached are 
revisions to the letter to consumers, retailers and point of purchase 
poster. Please be sure to include the words "SAFETY RECALL" in large 
bold 
letters on the outside of the mailing envelope. 

«customer recall letter.doc» «Retail Letter.doc» 
«store poster.doc» 
(See attached file: customer recall letter.doc) (See attached file: 

1 I 



Retail
 
Letter.doc) (See attached file: store poster.doc)
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Kramer, Jack T. 

From: Kramer, Jack T.
 
Sent: Tuesday, January 07, 2003 1.1 :13AM
 
To: 'Peter.Wexler@apcc.com'
 
Subject: Public Notice
 

Peter,
 

Public Affairs is revising the press release. Attached are revisions to the letter to consumers, retailers and point of 
purchase poster. Please be sure to include the words "SAFETY RECALL" in large bold letters on the outside of the mailing 
envelope. 

custon'ler recall Retail Letter.doc store poster,doc 

letter.doc 

1 
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Kramer. Jack T. 

From: Peter.Wexler@apcc.com 
Sent: Monday, January 06,20033:19 PM 
To: jkramer@cpsc.gov 
Subject: CONFIDENTIAL 

CPSC Press Release Press Release v9.doc Retail Letter v9.doc customer recall letter 

v9. doc v9.doc This e-mail contains 
considered confidential by American 
Power 
Conversion Corporation and is entitled to exemption from public 
disclosure 
under provisions of the Freedom of Information Act [15 U.S.C. 522 (B)] 
and 
Section 6 of the C.P.S.A. 

Jack: 

Per your voice-mail, please find attached the soft-copy of the 
documents 
as you requested. Please let me know if there is anything else we can 
provide by soft copy. 

Peter Wexler 

1----------------------------------------------------------------------­
---I 
1 (See attached file: CPSC Press Release v9.doc) 
I
1----------------------------------------------------------------------­
---I
I (See attached file: Press Release v9.doc) 
1

1----------------------------------------------------------------------­
---I 
1 (See attached file: Retail Letter v9.doc) 
1

1----------------------------------------------------------------------­
---I
I (See attached file: customer recall letter v9.doc) 
I
1----------------------------------------------------------------------­
---I 
I 
I
1----------------------------------------------------------------------­
---I 
I 
I
1----------------------------------------------------------------------­
---I 

I
1----------------------------------------------------------------------­
---I 
1 

1

1----------------------------------------------------------------------­
1 

information 



---I • 
http://www.apc.com 
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U.S. CONSUNffiR PRODUCT SAFETY CONIMISSION 

WASI-llNGTON, D.C. 20207 

OFFICE OF COMPLIANCE Jack T. Kramer 
Recalls and Compliance Division Compliance Officer DEC 23 20m 
Email: jkramer@cpsc.gov Tel:301-504-0608, Ext. 1247 

Fax: 301-504-0359 

Certified MailfFacsimile 401.788.2766 

Peter Wexler
 
Senior Counsel
 
American Power Conversion
 
132 Fairgrounds Road
 
W. Kingston, RI02892 

Re:	 CPSC RP030081 
American Power Conversion 
Uninterruptible Power Supply 

Dear Mr. Wexler: 

Thank you for your report of December 23, 2002 under section 15(b) of the Consumer 
Product Safety Act, as amended (CPSA), 15 V.S.c. § 2064(b). In your report, you identified a 
potential problem with certain American Power Conversion, Uninterruptible Power Supplies. 
Specifically, the units can overheat and pose a potential fire hazard. 

You also noted that the firm wishes to participate in the Commission's Fast Track Product 
Recall Program. This program, formerly called the No Preliminary Determination (No PD) 
Program, is described in the Federal Register of July 24, 1997, and in the enclosed materials. To 
participate in this program, your firm must initiate an acceptable corrective action plan no later 
than January 22,2003, and you must also provide all of the information required to be included 
in a full report described at 16 C.F.R. § 1115(13)(d). If you have not done so already, we request 
that you provide a copy of your proposed corrective action plan (CAP), including all draft notice 
material, as soon as possible, but no later than January 7, 2003. To assure that the staff is able to 
evaluate the adequacy of the firm's proposed CAP prior to its initiation, please submit the 
requested full report inform~tion along with the proposed CAP. 

, .'!', . 

'When the corrective' actioh'prognun begins,the'Office of Compliance~illm6nitof the 
progress,of the recall. The staff requests that the firm provide 'a list of retailers and dis.tributors to 
whom your firm sold the product. The list should include finn name, address, and, if available, 

CPSC Hotline: 1-BOO-63B-CPSC(2772) * CPSC's Web Site: http://www.cpsc.gOY 
Fast Track Recall Program is a 1998 Innovations in American Govemment Award Winner 

t 7 



Page 2 
RP030081 

the number of units shipped to each firm. Please provide the list sorted by postal zip code or 
state. 

Information Disclosure 

Section 6(b)(5) of the CPSA, 15 U.S.c. § 2055(b)(5), prohibits the release of infonnation 
submitted under section 15(b) of the CPSA unless a remedial action plan has been accepted in 
writing, a complaint has been issued, or a firm consents to such release. 

If the firm submits any information that it considers to be a trade secret, or confidential 
commercial or financial information. it must mark it "confidential" in accordance with section 
6(a)(3) of the CPSA, as amended, 15 U.S.c. § 2055(a)(3). The Commission may not disclose to 
the public trade secret information or proprietary commercial or financial data. If the finn does 
not request confidential treatment at the time of its submission, or within ten days thereafter, the 
staff will assume that it does not consider infonnation in the submission to be a trade secret or 
otherwise exempt from disclosure under section 6(a) of the CPSA and the Freedom of 
Information Act, 5 U.S.c. § 552(b)(4). 

Continuing Obligation 

The firm has a continuing obligation to supplement or correct its "Full Report." If, after 
filing the "Full Report," the firm receives or learns of information concerning other incidents or 
injuries, or information that affects the scope, prevalence or seriousness of the defect or hazard, it 
must report that information to this Division immediately. 

If you seek assistance or if you have any questions, you may contact me by telephone on 
(301) 504-0608, extension 1247. For all overnight and/or direct delivery services, please address 
the material to Office of Compliance, U.S. Consumer Product Safety Commission, Room 613, 
4330 East West Highway, Bethesda, MD 20814-4408. The Office of Compliance telefax 
number is (301) 504-0359. 

Sincerely,

{f?::=-­
Compliance Officer 
Recalls and Compliance Division 

Enclosure 
~PSC Program InfoI1l1ation 
Recall Checklist 

cc: Consumer Product Safety Commission 
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RP030081 

Eastern Regional Center
 
201 Variek Street
 
Room 903
 
New York, New York 10014-4811
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, .y I . RECEIVED BY!} 
CASE NUMBER: RP l<f 0:3 O~·16- DATE: l"7.-l-z c.~?-

PRIORITY: __-r,¥~ _ 
DIVISION OF CORRECTIVE ACTIONS 
SECTION 15(b) REPORT WORKSHEET 

FIRM: Ame, ..... .. ~_ p PHONE: Y.O} - 7- r, -';r OS r-.J( l.!.sr 
~ OL."lI:.r 

ADDRESS: FAX: '10 I-+- 'Y 1 . 21- 6 " 

TITLE: 

ADDRESS [IF DIFFERENT FROM ABOVE] : 

PHONE: FAX: 

PRODUCT: NEISS CODE: 

BRAND NAME/MODEL NO: Rk: C;:-0<J [S',e "3 S-G 

UPC: 

RETAIL PRICE: 1-7- / I '- ­

CERTIFICATION/STANDARDS INFORMATION: 

DEFECT/PROBLEM: 41'); L 1).,.., s1.. o(' J 

HOW AND WHEN DISCOVERED: 

INJURIES: no ~ ~ 

DISCUSSION: [Include any information has at this point regarding extent 
of problem, testing information, firm's explanation] 

FOR OFFICIAL USE ONLY 10 



------

--------

--------

---

•Page 2 

ADDITIONAL PRODUCT INFORMATION: !~}1 

~.. ,=1==> ~<t:( r:?-.o uTOTAL NUMBER INVOLVED:
 

WITH MFR:
 -------- ~ ~ 
WITH DISTRIBUTORS: 

WITH RETAILERS: 

WITH CONSUMERS: 

DISTRIBUTION: 'f. NATIONAL REGIONAL

PRODUCTION/IMPORTATION DATES: 

DISTRIBUTION DATES: 

CORRECTIVE ACTION PLANNED OR UNDERWAY: [INCLUDE DATES] 

INFORMATION RE ANY OTHER FIRMS INVOLVED: 
[E.G., IMPORTER, DISTRIBUTOR, RETAILERS, COMPONENT PART SUPPLIER] 
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Legendary Reliability'M 
, .J _ ,_ ' " ..... ),_ 

--" ~l	 , .•• 
1 ~.	 i"'";. J 
l I'	 .::,;CONFIDENTIAL 

January 3, 2002 

Jack T. Kramer SENT VIA FEDEX 
Compliance Officer 
Recalls and Compliance 
United States Consumer Product Safety Commission 
4330 East West Highway 
Room 613 
Bethesda, Maryland 20814 

Re: CPSC RP03008l, American Power Conversion ("APC") UPS 

Dear Mr. Kramer: 

Thank you for your letter of December 23, 2002 and the follow-on material that we 
received on December 30, 2002. In accordance with your letter, please find enclosed a copy of 
the "Full Report" and proposed corrective action plan ("CAP") as well as draft of notice material 
including but not limited to, press releases and point of sale posters. In regard to the press 
releases, we have provided both a draft CPSC press release based on the sample material 
provided by you and a draft APC press release. The APC press release is subject to change prior 
to release based on changes in APC's business outlook and regulatory requirements. 
Additionally, the information contained in Exhibit I of the Full Report is considered to be "near 
final". 

Also, per your request, we have shipped to you twelve (12) APC uninterruptible power 
supply units that are representative of the following groups: 

].	 Three (3) have the PB13? regulator. 

2.	 Three (3) have the initial change made to bypass the PBI3? regulator 

3.	 Three (3) have a new PCB board layout to remove the PCB regulator. 

4.	 Three (3) units that incorporate all current design fixes eliminating the potential 
safety hazard that is the subject of the Full Report. 

Please consider this letter as notice that APC considers the information supplied to the 
CPSC to date, as well as the Full Report, its content and this letter to be confidential information 

American Power Conversion Corporation 
PO Box 278 Call 401 789 5735 
132 Fairgrounds Road Fax 401 7893710 
West Kingston, RI 02892 Visit www.apcc.com 
APe is an equal opportunity employer which values workforce diverstty. 
APe's quality system is ISO 9002 certified. 
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Legen dary Reliability· . 

CONFIU ENTJAL 

Mr Jack Kramer 
. 002January 3, 2 I~-I 

xemptIon. from put 
and entitle 

d 
to ~22 (B)] and Sectll 

. 
Act [15 U.S.C. . 

APC would like to. lID' 

any comments or uestions dlrec 
/ 

.... ~-

CC: Peter Mone -Baker 

- 2­



COl'ITENTS OF nLE 
CASE NO. Zf 03 00'& } 

TAB 

TELEPHONE LOG PSA REQUEST FORMS 

CASE LOG PSA RESPONSE FORMS 

INDEPTH INVESTIGATIONS 101 AND IPII REPORTSCOMPLIANCE OFFICER NOTES TO FILE 

INmAL SEC. 15 REPORT FROM FIRM SAMPLE COUEenON REPORT 

CLOSED MEETING MEMORANDUM 

VOLUNTARY STANDARD AND TESTING REPORTS 

lNTERlM SEC. 15 REPORT FROM FIRM 

FULL SEC. I S REPORT FROM FIRM 

CORRESPONDENCE TO COMPLIANCE FROM ARM FIRM TESTING REPORTSIDATA 

PROGRESS REVIEW REQUESTS AND REPORTS 

EFFEenVENESS CHECKS REQUESTS AND REPORTS 

MEMOS TO COMMISSION 

CLOSE OUT LEITER 

CASE CLOSE FORM 

FULL REPORT (RP) u:rrERS TO FIRM W/GREEN 
CARD 

CASE OPENING (CA) LETl'ERS TO FIRM W/GREEN 
CARD 

OTHER CORRESPONDENCE FROM COMPLIANCE 
TO ARM 

PRELIMINARY DETERMINATION (PO) FORM 

ACCEPT CAP FORM 

PRESS RELEASE 

CAP DOCUMENTS 

',J c",)! kVflmw -BPC- 'iJe.-h.., WQx),LJV 
COMPUANCE OFFICER: FIRM CONTACT 

-;::'5 ,l Th:( k. 
ARM ADDRESS CONTACT ADDRESS 

CITY,.5TATE AND ZIP CODE CITY, STATE AND ZIP CODE 

Lf () )- ).gc; - s?- J '\ .)\ 2 {s. '(" 

FIRM WEBSITE ADDRESS TEL. NO. 

LtO) - 1-- ~ 9 ­
FAX NO. 



1. DATE 

:z. TIME 

;0 :WA.M. ____P.M. 

u.s. CONSUMER PRODUCT SAF.ETY COMMISSION 

NOTICE OF INSPECTION 

3. FROM IA,... Office Ind Add....1 

DC 

I 

B. FIRM NAME 

A. NAME AND TITLE 0' INDIVIDUAL 

.;K~ IL~ au J U!­ I fiss q­ fY1afL. 

1\ ~ ~L..Sl~
;C'\ r~ " S·vc.­

h-~~L....I::;:"==n-th'g'~·LJL~_~---I:::'~n'/\.1.{..,t"J.~"T.=--- ~iv\...,.A~.-i 
4. TO C. NUMBER AND STREET ADDRESS r 

JO II ~. t/w\.( 
D. CITY. STATE AND ZIP CODE 

'--:fr. 
Notice of InspectlOnis hereby given pursuant to: 

-Flammable Fabrics Act (is US.C. 1191 et leq.); 

- Federal Trade Commission Act (is U.s.C. 41 et seq.); 

- Sections 16; 19 and 27 of the Consumer Product Safety Act (IS US.C. 2065, 2068 and 2076) 

•. Section 704(a) oCthe Federal Food, Drug, and Cosmetic Act (21 U.s.C.374(a» [Authority for inspections 
in connection with the Poison Prevention Packaging Act of 1970 (IS US.C. 1471 et seq.») and/or 

- Section 11 (b) of the Federal HUudous Substances Act as Amended (IS U.S.C. 1270(b». 

Refer to the back of this form for a d.iscussion of inspectional authority and for pertinent statutory language.· 

!S. PURPOSES OF INSPECTION ANO NATURE OF INFORMATION TO BE OBTAINED ANDIOR COPIED. 

The purpose of this inspection is to obtain information: to review and obtain copies of items including but not 
limited to records, reports, booles, documents; and labeling; and to obtain samples, in order to enforce or de­
termine compliance with the Acts administered by the Consumer Product Safety Commission. 

8. FREEDOM OF INFORMATION REQUIREMENTS 

Those from whom information is requested should state whether any of the information submitted is believed 
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u.s. Consumer Product Safety Commission 
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Complete items 1, 2, and 3. Also complete 
item 4 if Restricted Delivery is desired. . 

• Print your name and address on the reverse 
so that we can return the card to you . 

• Attach this card to the back of the mailpiece, 
or on the front if space permits. 

DYes 
o No 

Express Mall 
o Return Receipt for Merchandise 

o Insured Mall 0 C.O.D. 

4. Restricted Delivery? (Extra Fee) 0 YeS 

2. Article Nurnber'(Copy from service lebel) \ 

'1cbo ;'/lP7o:0018 
PS Form 3811 , july 1999 Domestic Return Receipt 1?P03 a:8 / 102595-00-M-0952 
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