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U:S. CONSUMER PRODUCT SAFETY COMMISSION |030328CRC6725
NOTICE OF INSPECTION MKP

1. DATE 3. FROM (Areg Office and Address)

-4 - 03 [FOER- JackSon | MS
Tﬁé‘é 4 PO.Box 167 H0)-9 24 - $3TO
[0:50 am. —___om. Cffn-fbn) NS 390®Oﬁ

A. NAME ANd TITLE OF INOIVIDUAL

JeFPrey L. Ross - Store Manager

""OHice Depot 358 Gol-957- 6115

4. TOI"C."NUMBER AND STREET ADDRESS

329 T55 North

0. CITY,STATE AND ZIP CODE

Tackson, MS 3598

Notice of Inspection is hereby given pursuant to:
® Flammable Fabrics Act (15 US.C. 1191 er seq.);.

® Federal Trade Commission Act (15 US.C. 41 er seq.);

Sections 16, 19 and 27 of the Consumer Product Safety Act (15 U.S.C. 2065, 2068 and 2076)

Section 704(a) of the Federal Food, Drug, and Cosmetic Act (21 U.S.C. 374(a)) [Authority for inspections
in connection with the Poison Prevention Packaging Act of 1970 (15 US.C. 1471 e seq.)] and/or

Section 11(b) of the Federal Hazardous Substances Act as Amended (15 U.S.C. 1270(b)).

Refer to the back of this form for a discussion of inspectional authority and for pertinent statutory language.

5. PURPOSES OF INSPECTION AND NATURE OF INFORMATION TO BE OBTAINED AND/OR COPIED.

The purpose of this inspection is to obtain information; to review and obtain copies of items inciuding but not
limited to records, reports, books, documents; and labeling; and to obtain samples, in order to enforce or de-
termine compliance with the Acts administered by the Consumer Product Safety Commission.

8. FREEDOM QF INFORMATION REQUIREMENTS

Those from whom information is requested should state whether any of the information submitted is bzlieved
to contain or relate to a trade secret or other matter which should be considered by the Commission to be
confidential and whether any of the information is believed to be entitled to exemption from disclosure by the
Commission under the provisions of the Freedom of [nformation Act (15 U.S.C. 552). Any statement asserting
this claim of confidentiality must be in writing, and any request for exemption of the information from dis-

dosure must be made in accordance with the Commission’s Freedom of Information Act regulations. 16 CFR
Part 1015.

>
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U.S, CONSUMER PAODUCT SAFETY COMMISSION
NOTICE OF INSPECTION

T oATE 3. FROM (7
1 Larry Kirchner
15 APRLL 2003 c/o Bugenc Stacbell, CPSC Ofticer
ZTIME 10842 SE 208th, 4273
Y130 Kent, WA 98031
—AM. ‘ PM. (253) 631-6806

A. NAME AND TITLE OF INDIVIOUAL
J aSon e:\:t Pusines M,atams Q&Q’

"o f&w D{Q&'}

4. YO['"S"NUMBER AND STREET ADDRESS

7151 Arpert Way S

©. CITY, STATE AND ZIP CODE

[edllewA 93134

Notice of Inspection is hereby giver pursuant to:

Flamnmble Fabrics Act (15 US.C. 1191 et 2eq.);

Federal Trade Commission Act (15 US.C. 41 e 5q.);

@ Sections 16, 19 and 27 of the Consumer Product Safety Act (15 U.S.C. 2065, 2068 and 2076)

Refer to the back of this form for a discussion of inspectional authority and for pertinent statutory language.

Section 704(a) of the Federal Food, Drug, and Cosmetic Act (21 U.S.C. 374(a)) [Authority for inspections
in connection with the Poison Prevenrion Packaging Act of 1970 (15 US.C, 1471 et 5eq.)] and/or

Section 11(b) of the Federal Hazardous Substances Act as Amended (15 US.C. 1270(b)).

S, PURPOSES OF INSPECTION AND NATURE OF INFORMATION TO 8E Q8TAINED AND/OR COPIED,

The purpose of this inspection is to obtain {pformation: to review and obtain copies of items including but not
limited to records, reports, books, documents; and labeling; and to obtain samples, in order to enforce or de.

termine compliance with the Acts administered by the Consumer Product Safety Commission.

6. FREEDOM OF INFORMATION REQUIREMENTS

Those from wimm information is requested should state whether any of the information submitted is believed
to contain or relate to a trads scret or other matter which thould be considered by the Commission to be
confidential and whethor any of the information is believed to be entitled to excmption from disclosure by the
Commnission under the provisions of the Freedom of Information Act (15 U.S.C. §52). Any staterment asserting
this claim of confidentiality must be in writing, and any request for exemption of the information from dis-
dosure must be made in accordance with the Commission's Freedom of Information Act regulations. 16 CFR

Part 1

015,

7: SIGNATURE |Aurhorirad Qtticim)

v o

CPSC Farm 20%-10/79)

*U.5. GPO: 1997 -422.36460004



OGO KL lolnzh

US. CONSUMER PRODUCT SAFETY COMMISSION
NOTICE OF INSPECTION

1. DATS 3. FROM (Ares Office and Addn

l S , 3 Larry Kirchner
n‘?nj z.w . ¢/o Engene Stacbell, CPSC Oflicer
TS 10842 SE 208th, #1273
Kent, WA 98031
AN 3%0 ™ (253) 631-6806

A, NAME AND TITLE OF INDIVIOUAL

Robym Bliss Dept Manasen

8. FIAM NAME
Sears

4. VO C-NUMBER AND STRECT ACDRESS

16 S- Lander

0. CITY. STATE AND 21f CODE

Seallle. Wh G804

Notlcs of Inspection is hereby givem pursuant to:
® Flammable Fabrics Act (15 US.C. 1191 et seq.);
® Fedaral Trade Commission Act (15 U.S.C. 41 ef seq.);
® Secctions 16, 19 and 27 of the Consurner Product Safety Act (15 US.C, 2065, 2068 and 2076)

Section 704(a) of the Federal Food, Drug, and Cosmetic Act (21 US.C. 374(3)) [Authority for inspections
in connection with the Poison Prevention Packaging Act of 1970 (15 US.C. 1471 er seq.)] and/or

Section 11(b) of the Federal Hazardous Substances Act 33 Amended (15 US.C. 1370(b)).

Refer to the back of this form for a discussion of inspectional authority apd for pertinent statutory language.

8. PURPFOSES OF INSPECTION AND NATURE OF INFORMATION TO BE OBTAINED AND/OR COPIED,

The purpose of this inspection is to obtain information: to review and obtain copies of items including but not
Hrnited to records, reports, books, documents; and labeling: and to obtain samples, in order to enforce or de-
termine compliance with the Acts administered by the Consumer Product Safety Commission.

6. FREEDOM OF INFORMATION REQUIREMENTS

Those from whom information is requested should state whether any of the information submitted is believed
t0 contain or cclate to 3 trade secret or other matter which should be considered by the Commission to be
confidential and whether any of the information it believed to be entitled o exemption from disclosure by the
Commission under the provisions of the Freodom of Information Act (15 U.S.C. 552). Any sutement asserting
this claim of confidentiality must be in writing, and any request for exemption of the information from dis-
closure must be made in accordance with the Commission’s Freedom of Information Act regulations, 16 CFR

Part 1015,

7. SIGNATURE (Authorized CPSC Ofticiat)

D Kinchour

orac Fnch.ﬂ!) *U S GPO 1907-422-36480004

A

e



HOR30FFIECRAR LT »™

U.S. CONSUMER PRODUCT SAFETY COMMISSION RPO200¥) |
NOTICE OF INSPECTION
1. DATE 3. FROM (Ares Office snd Address)
S A 0% Sl
10 '@A.m. PM. v

A. NAME ANO TITLE OF INDIVIOUAL

//”LW /L Obuu;, fsst /Vtﬁj/L
a.FlnMNAME Ao Lg— Co./-’.(ﬁ-5 C A

Sve.
Ma N -
4. TOI"C "NUMBER AND mes'r ADDRESS - -

101]  Hee hby

0. CITY, STATE AND ZIP CODE

%«"\/M /422030

Notice of Inspection is hereby given pursuant to:

® Flammable Fabrics Act (15 US.C. 1191 er seq.);

Federal Trade Commission Act (15 US.C. 41 et seq.);
] Séctions 16, 19 and 27 of the Consumer Product Safety Act (15 US.C. 2065, 2068 and 2076)

Section 704(a) of the Federal Food, Drug, and Cosmetic Act (21 US.C. 374(x)) [Authority for inspections
in connection with the Poison Prevention Packaging Act of 1970 (15 US.C. 1471 et seq.)] and/or

Section 11(b) of the Federal Hazardous Substances Act as Amended (15 U.S.C. 1270(b)).

Refer to the back of this form for a discussion of inspectional authority and for pertinent statutory language.

8. PURPOSES OF INSPECTION AND NATURE OF INFORMATION TO BE O8TAINED AND/OR COPIED.
The purpose of this inspection is to obtain information; to review and obtain copies of items including but not

limited to records, reports, books, documents; and labeling; and to ‘obtain samples, in order to enforce or de-
termine compliance with the Acts administered by the Consumer Product Safety Commission.

AR

Y

IO\

8. FREEDOM OF INFORMATION REQUIREMENTS

Those from whom information is requested should state whezher any of the mformmon subrmtted is beheved

s Arontain Ar vralata A n teada saccas ac molimn madsa oLt
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DER: COMPLETE THIS SECTION COMPLETE THIS SECTION ON DELIVERY

jomplete items 1,2, . 3. Also complete A. Signatups
em 4 if Restricted Delivery is desired.
rint your name and address on the reverse
o that we can return the card to you.

B. Hv 'vedr b i . lj
ttach this card to the back of the mailpiece, r>§°7'/ld ( PI@ ;Van:)n O c 72te rf DEe/very
r on the front if space permits. ! o4 7

0. Is delivery address different from item 17 stsr

rlicle Addressed to: If YES, enter delivery address below: [0 No
Peter Wexler
Senior Attorney _
American Power Conversion COIP. T some pe
132 Fairgrounds Road Cortified Mail [ Exprass Mail
. O Registered 3 Return Receipt for Merchandise
W. Kingston, RI 02892 0 insured Mail 01 C.OD.
| 4. Restricted Delivery? (Extra Fee) 0 Yes
00} 1940 0DOY 3421 540y
orm 3811, August 2001 Domestic Return Receipt 102505-02-M-0835

U.S. Postal Service
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{ stic Mail Only: No Insurance Coverage Prov.)

EE LD

Y

Postage | $

Certifled Fee

Return Recelpt Fee
(Endorsement Regtllred) Here

Restricted Delivery Fee
{Endorsement Required)

Total Postage & Fees $

03604

ent To

Street, Apt. No.;
or PO Box No.

Clty, State, ZIPs 4

7001 1940 0001 3421 5404

. o 2000 o o

At



U.S. CONSUMER PRODUCT SAFETY COMMISSION
WASHINGTON, D.C. 20207

OFFICE OF COMPLIANCE Marc J. Schoem
Recalls and Compliance Division Director
Email: mschoem@cpsc.gov Tel:301-504-7520

Fax: 301-504-0359

Certified Mail/FAX (401) 789-3710 June 29, 2004

Peter Wexler

Senior Attorney

American Power Conversion Corp.
132 Fairgrounds Road

W. Kingston, RI 02892

Re: CPSC RP030081

American Power Conversion Corporation

Uninterruptible Power Supplies
Back-UPS CS350 and Back-UPS CS500

Dear Mr. Wexler:

The U.S. Consumer Product Safety Commission staff has reviewed your firm's progress
in carrying out the corrective action plan in the referenced matter. The Office of Compliance has
determined that no further monitoring on the part of the staff is warranted. Therefore, acting
under delegation from the Commission, the staff has closed the corrective action phase of this
case. The Commission staff, however, will reopen this file if it finds that the public has not been
adequately protected from the risk of injury presented by this product by the corrective actions
taken by the firm.

To ensure our records are complete, please submit a final progress report indicating
the number of products returned/repaired/replaced by consumers and your distribution chain.
Attached is a progress report for your use. Please also advise us if there have been any
additional incident/injury reports and claims and lawsuits pertaining to the recalled products
since the announcement of the recall. The final progress report and the incident/injury/claim
and lawsuit reports should be faxed to the attention of Marc Schoem at 301-504-0359 within
five (5) days of your receipt of this letter.

The firm has a continuing obligation to inform the Commission of defects associated with
this product which could create a substantial product hazard and of information which
reasonably supports the conclusion that a product creates an unreasonable risk of serious injury

CPSC Hotline: 1-800-638-CPSC(2772) H CPSC's Web Site: hitp://www.cpsc.gov IR /\
Fast Track Recall Program is an Innovations in American Government Award Winner o



e ® _
Page 2

or death. If the firm receives any information affecting the scope, prevalence, or seriousness of
the defect or hazard, it must report to this Office immediately.

The staff requests that the firm continue to implement its corrective action program until
as many products as possible have been removed from the marketplace. Please continue to
maintain your toll-free number as a means for consumers to reach you about your recall. Should
the firm decide to change or discontinue the toll-free number, you must notify the Division of
Recalls and Compliance and provide a new recall contact number for the firm. This information

will be maintained by CPSC and provided to consumers and others seeking information on your
recall.

If the firm receives information that might indicate that its corrective actions are not
satisfactory in eliminating the defect or hazard or that the effectiveness of the recall program was

less than what had been reported, it must report that information to the Division of Recalls and
Compliance immediately.

Thank you for your cooperation in this matter.

Sincerely,

Marc J. Schoem
Director
Recalls and Compliance Division



Monthly Progress Report for Corrective Action Plan & Incident Update

CASE# RP030081 Compliance Officer: Jack Kramer
Company Name: American Power Conversion Product: Uninterruptible Power Supply
Reporting Dates, From: 71112003 To: 7/31/2003 Total of Affected Products: _ 1,036,472
1} PRODUCTS CORRECTED/CAPTURED BY YOUR FIRM:
Location of Products  Total Products Corrections This Period Total Corrections
With Manufacturer 122,791 O 90,286
With Distributor* 30,365 0 30,365
With Retailers™* 54,316 S . 39,761
With Consumers 829,000 6,668 210,801
TOTAL: 1,036,472 6,668 371,213
* Distributor # as originally reported was understated
**Retail and Catalog Total -original Retail # was higher
Ii) NOTIFICATION MEASURES i) CONSUMER AWARENESS
Number for This Reporting Period Total Number for This Reporting Period

Billing Insert 0 0 Billing Insert
Direct Mail Letter 30,000 . ** 314,484 Direct Mail Letter
Magazine [i 0 Magazine
Newspaper ] 0 Newspaper
Pediatician Poster D - 0 Pediatician Poster
Phone Call 0. 0 Phone Call
Product Catalog 0 " 1,335,966 Product Catalog
Radio 0 0 Radio
Retail Store Poster 0 3000 Retail Store Poster
Television 0. 0 Television
Web Site* 0 341,917 Web Site
Post Office 0 0 Post Office
Thrift Store [ 0 Thrift Store
Other Email 0 1,722,677 Other

Total o]

* Recall Page Hits
** includes 248,235 mailed in april
IV) Calis to 800 Number/Correspondence

# From Customers This Reporting Period Total
800 Number 1,283 54,591
E-mail 10g; 5796
Wiritten Requests R | <30
V) Incident Update:
# For This Reporting Period Total
# Incidents 0 15
# Injuries ] 0
# Deaths 0 0

Percent Corrected

74%

100%
73%

25%

36%

Total

41,198



¥

CONFIDENTIAL . APC@ ‘

Legendary Reliability™

September 3, 2003

Jack T. Kramer SENT VIA FEDEX
Compliance Officer

Recalls and Compliance

United States Consumer Product Safety Commission

4330 East West Highway :

Room 613

Bethesda, Maryland 20814

Re: CPSC RP030081, American Power Conversion Corporation (“APC”) UPS
Dear Mr. Kramer:

Please find accompanying this letter APC’s Monthly Progress Reports and Corrective
Action Plan & Incident Updates (‘Update Reports™) for May 2003, June 2003 and July 2003.

If you have Any question of would like to discuss this Update Report in greater detail

please do not hesitéte to contact me directly at (401) 789-5735 x2255.
/

eter WeXler
Associate General Counsel
American Power Conversion Corporation

American Power Conversion Corposation

PO Box 278 Call 401789 5735

132 Fairgrounds Road Fax 401789 3710
West Kingston, Rl 02892 Visit www.apcc.com

APC is an equal apportumty employer which values workforce diversity.
APC's quality system s IS0 9002 certified.



Monthly Progress Report for Corrective Action Plan & incident Update

CASE# RP030081 Compliance Officer: Jack Kramer

Company Name: American Power Conversion Product: Uninterruptible Power Supply

Reporting Dates, From: 6/1/2003 To: 6/30/2003 Total of Affected Products: _ 1,036,472

1) PRODUCTS CORRECTED/CAPTURED BY YOUR FIRM:

Location of Products  Total Products Corrections This Period Total Corrections Percent Corrected
With Manufacturer 122,791 (4] 90,286 74%
with Distributor* 30,365 0 30,365 100%
With Retailers*™ 54,316 - 39,761 73%
With Consumers 829,000 8,919 204,133 25%
TOTAL: 1,036,472 6,919 364,545 35%

* Distributor # as originally reported was understated
**Retail and Catalog Total -original Retail # was higher

11) NOTIFICATION MEASURES Ill) CONSUMER AWARENESS
Number for This Reporting Period Total Number for This Reporting Period Total
Billing Insert 0 0 Billing Insert
Direct Mail Letter 0 ) 36,249  Direct Mail Letter
Magazine 0 0 Magazine
Newspaper 0 0 Newspaper
Pediatician Poster o0 : 0 Pediatician Poster
Phone Call 0. 0 Phone Call
Product Catalog 0 1,335,966 Product Catalog
Radio 0 0 Radio
Retail Store Poster 0 3000 Retail Store Poster
Television 0. 0 Television
Web Site* [ 341,917 Web Site
Post Office 0 0 Post Office
Thrift Store 0. 0 Thrift Store
Other Email 0 1,722,677 Other
Total 0 41,198
* Recall Page Hits

1V) Calls to 880 Number/Correspondence

# From Customers This Reporting Period Total
800 Number . 1,134 53,298
E-mail 112 5687
Written Requests : [t <30

V) Incident Update:

# For This Reporting Period Total

# Incidents 0 15

# Injuries ' 0 0

# Deaths 0 0

o



Monthly Progress Report for Corrective Action Plan & Incident Update

CASE# RP030081

Company Name: American Power Conversion

Reporting Dates, From: 5/4/2003

To: 5/31/12003 Total of Affected Products:

1) PRODUCTS CORRECTED/CAPTURED BY YOUR FIRM:

Location of Products  Total Products

Corrections This Period

0

0

_53,493 **

53,493

Compliance Officer: Jack Kramer
Product: Uninterruptible Power Supply
1,036,472

Total Corrections
90,286

30,365

39,761
197,214
357,626

* Distributor # as originally reported was understated

**Retail and Catalog Totat -original Retail # was higher
*** includes 927 not previously included from April period

With Manufacturer 122,791
With Distributor* 30,365
With Retailers™ 54,316
With Consumers 829,000
TOTAL: 1,036,472
i) NOTIFICATION MEASURES
Number for This Reporting Period Total
Billing Insert 0 0
Direct Mail Letter 0 36,249
Magazine 0 0-
Newspaper 0 0
Pediatician Poster 0 0
Phone Call 0 0
Product Catalog 0 1,335,966
Radio 0 0
Retail Store Poster 0 3000
Television 0 0
Web Site* 0 341,917
Post Office 0 0
Thrift Store 0 0
Other Email 0 1,722,677
* Recall Page Hits

V) Calls to 800 Number/Correspondence

# From Customers This Reporting Period
800 Number 2,605
E-mail 350
Written Requests 0

V) Incident Update:

# For This Reporting Period

# Incidents 0

# injuries 0

# Deaths 0

i) CONSUMER AWARENESS

Number for This Reporting Period

Billing Insert
Direct Mail Letter
Magazine
Newspaper
Pediatician Poster
Phone Call
Product Catalog
Radio
Retail Store Poster
Television
Web Site
Post Office
Thrift Store
Other

Totai

Total
52,164
5575
<30

Percent Corrected

74%

100%

73%

24%
35%

Total

41,198



Monthly Progess Iwmrt for Corrective Action Plan & Incident Update
Case #: RP030081

Company Name: American Power Conversion

Reporting Dates, From: 06/01/2003 To: 06/30/2003 ri'rl;ciatal # of Aﬁécted Products:

Complianc icer: Jack Kramer N
Product: Uninterruptible Power Sup

o 1,036,472

1) PRODUCTS CORRECTED/CAPTURED BY YOUR FIRM:

Location of Products Total Products

with Manufacturers o 122,791

with Distributors 30,365 B
with Retailers 54316 o
with Consumers - 829,000 o
TOTAL: 1036472 )

Corrections This Period Total Corrections

Percent Corrected

90286 73.53%

] 30365 100.00%

o 39761 7319%
6919 204133 2462%
6919 364545 35.17%

Il) NOTIFICATION MEASURES:
(Using the categories listed below, record the number
of notifications attempted by your firm during this
reporting period and the total number of notifications to

Ill) CONSUMER AWARENESS:

(Using the categories listed below, record the way, by
numerical quantity, consumers told you they learned of the
corrective action, i.e. consumer received direct mail, read

date. magazines, etc.)
Number for this Reporting Period Total Number for this Reporting Period Total

Billing Insert . 0 silingInsert I
Direct Mail Letter . .232912 Direct Mail Letter o ..o
Magazine - .0 Magazine fi—“_ : '
Newspaper - 0 Newspaper B I
Pediatrician Poster S _ 0 Pediatrician Poster I
Phone Call 0 Phonecal :_ o .. 0
Product Catalog 1,335,966 Product Catalog I '
Radio - 0 Radio 0

Retail Store Poster 3,000 Retail Store Poster I | I
Television 0 Television I '
Web Site 262,108 WebSite .
Thrift Store - 0 Thrift Store R
Post Office - 0 Post Office :__jji I
Video News Release 0 Video News Release o I
Other/Unknown - 1,722,677 Other/Unknown } 55,172

IV) Call to 800 Number/Correspondence:

# For This Reporting Period Total

800 Number 1,134 40,218

E-mail 12 3487

Written Requests 20

Web Site Hits I
V) Incident Update:

# For This Reporting Period Total

# Incidents ' )
# Injuries I '}
# Deaths 0

Note: submit completed form by the FIRSTof EACH MONTH to Judy Smith, Recall Coordinator, at:
United States Consumer Product Safety Commission,Office of Compliance,4330 EastWest Highway,Room 613,Bethesda, MD 20814
fax report to (301) 504-0359 or e-mail to jsmith@cpsc.gov. Address any questions to Ms. Smith at (301) 504-7525

NS

o
NS



Monthly Progess %port for Corrective Action Pian & Incident Update

Case #: RPO30081Y

Company Name: American Power Con)éeré_ion )
Reporting Dates, From: 04/01/2003 To: 05/31/2003

Complianc®™®fficer: Jack Kramer N
Product: Uninterruptible Power Sup

‘Total # of Affected Products: - 1,036,472

1) PRODUCTS CORRECTED/CAPTURED BY YOUR FIRM:

Location of Products Total Products Corrections This Period Total Corrections Percent Corrected

with Manufacturers 122,791 90286 = T73.53%
with Distributors 30365 B _ 30,365 _ ... 100.00%
with Retailers 54316 L mret T319%
with Consumers 829,000 ?;95 197,214  23.79%
TOTAL: 1,036,472 53,493 357,626 . 34.50%

Il) NOTIFICATION MEASURES:
(Using the categories listed below, record the number
of notifications attempted by your firm during this
reporting period and the total number of notifications to

i) CONSUMER AWARENESS:

{Using the categories listed below, record the way, by
numerical quantity, consumers told you they learned of the
corrective action, i.e. consumer received direct mail, read

date. magazines, etc.)
Number for this Reporting Period Total Number for this Reporting Period Total
Billing Insert N 0 BillingInsert o _ 0
Direct Mail Letter 232,912 Direct Mail Letter jﬁﬂ ) .0
Magazine B 0 Magazine I B
Newspaper . 0 Newspaper S 0
Pediatrician Poster . _ . _ 0 Pediatrician Poster - .0
Phone Call 0 PhoneCall :ﬂ I |
Product Catalog ~_.1335,966 Product Catalog I |
Radio i 0 Radio - 0
Retail Store Poster - 3,000 Retail Store Poster R
Television o o 0 Television .
Web Site 262,103 Web Site ~ - 0
Thrift Store 0 ThriftStore B o
Post Office ] 0 PostOffice - 0
Video News Release - ~ __ 0 Video News Release - 0
Other/Unknown 1,722,677 Other/Unknown - s5172
IV) Call to 800 Number/Correspondence:
# For This Reporting Period Total

800 Number 2605 39,084
E-mail 30 __ 3315
Written Requests S 20
Web Site Hits S I ¢ ]

V) Incident Update:

# For This Reporting Period Total

# Incidents ) 5

# Injuries - -0

# Deaths 0

Note: submit completed form by the FIRSTof EACH MONTH to Judy Smith, Recall Coordinator, at:
United States Consumer Product Safety Commission,Office of Compliance,4330 EastWest Highway,Room 613,Bethesda, MD 20814

fax report to (301) 504-0359 or e-mail to jsmith@cpsc.gov. Address any questions to Ms. Smith at (301) 504-7525 ry)k !
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Monthly Progress Report for Corrective Action Plan & Incident Update

CASE# RP030081 Compliance Officer: Jack Kramer
Company Name: American Power Conversion Product: Uninterruptible Power Supply
Reporting Dates, From:  3/1/2003 To: 3/31/2003 Total of Affected Praducts: 1,036,472

1) PRODUCTS CORRECTED/CAPTURED BY YOUR FIRM:

Location of Products  Total Products Corrections This Period Total Corrections Percent Comrected
With Manufacturer 122,791 9,572 90,286 74%
With Distributor* 30,365 0 30,365 100%
With Retailers** 54,316 - 39,761 73%
With Consumers . 829,000 38,671 143,721 17%
TOTAL: 1,036,472 48,243 304,133 29%

* Distributor # as originally reported was understated
**Retail and Catalog Total -original Retail # was higher

I1) NOTIFICATION MEASURES ill) CONSUMER AWARENESS

Number for This Reporting Period Total Number for This Reporting Period Total
Billing Insert 0 0 Billing Insert
Direct Mail Letter 196,663 232,912 Direct Mail Lefter
Magazine 0 0 Magazine
Newspaper 0 0 Newspaper
Pediatician Poster 0 0 Pediatician Poster
Phone Call 0 0 Phone Call
Product Catalog 0 1,335,968 Product Catalog
Radio 0 0 Radio
Retail Store Poster 0 3000 Retail Store Poster
Television 0 0 Television
Web Site* 63,426 262,103 Web Site
Post Office 0 0 Post Office
Thrift Store 0 0 Thrift Store
Other Email 1,722,677 Other
Total 13,974 55,172
* Recall Page Hits
V) Calls to 800 Number/Correspondence
# From Customers This Reporting Period Total
800 Number 10,728 36,479
E-mail 750 3025
Written Requests <10 <20
V) Incident Update:
# For This Reporting Period Total
# Incidents : 14
# Injuries 0
# Deaths 0



CONFIDENTIAL. APC

Legendary Reliability™

June 3, 2003 e

L |
Jack T. Kramer SENT VIA FEDEX ™~
Compliance Officer
Recalls and Compliance
United States Consumer Product Safety Commission
4330 East West Highway
Room 613
Bethesda, Maryland 20814

e

Re: CPSC RP030081, American Power Conversion Corporation (“APC”) UPS

Dear Mr. Kramer:

Please find accompanying this letter APC’s Monthly Progress Report and Corrective
Action Plan & Incident Update (‘Update Report™) for March 2003.

If you hav¢ any question of would like to discuss this Update Report in greater detail
te to contact me directly at (401) 789-5735 x2255.

American Power Conversion Corporation

American Power Conversion Carporation

PO Box 278 Call 401789 5735
132 Fairgrounds Road Fax 4017893710
West Kingston, RI 02892 Visit www.apcc.com

APC is an equal opportunity employer which values warkfarce divarsity. - ~
APC’s quality system is IS0 3002 certified. A\



Monthly Progress Report for Corrective Action Plan & Incident Update
CASE# RP030081 Compliance Officer: Jack Kramer

Company Name: American Power Conversion Product: Uninterruptible Power Supply
Reporting Dates, From: 1/14/2003 To: 2/28/2003 Total of Affected Products: 1,036,472

1) PRODUCTS CORRECTED/CAPTURED BY YOUR FIRM:

Location of Products Total Products Corrections This Period Total Corrections Percent Corrected
With Manufacturer 122,791 80,714 80,714 66%
With Distributor* 30,365 30,365 30,365 100%
With Retailers** 54,316 39,761 39761 73%
With Consumers 829,000 105,050 105,050 13%
TOTAL: 1,036,472 255,890 255,890 25%

* Distributor # as originally reported was understated
**Retail and Catalog Total -original Retail # was higher

{l) NOTIFICATION MEASURES IIl) CONSUMER AWARENESS

Number for This Reporting Period Total Number for This Reporting Period Total
Billing Insert 0 0 Billing Insert
Direct Mail Letter 36,249 36,249  Direct Mail Letter
Magazine 0 0 Magazine
Newspaper 0 0 Newspaper
Pediatician Poster 0 0 Pediatician Poster
Phone Call 0 _ 0 Phone Call
Product Catalog 1,335,966 1,335,966 Product Catalog
Radio 0 0 Radio
Retail Store Poster 3000 3000 Retail Store Poster
Television 0 0 Television
Web Site* 198,677 198,677 Web Site
Post Office 0 0 Post Office
Thrift Store 0 0 Thrift Store
Other Email 1,722,677 1,722,677 Other

' Total 41,198 41,198

* Recall Page Hits

IV) Calis to 800 Number/Correspondence

# From Customers This Reporting Period Total
800 Number 25,751 25,751
E-mail 2275 2275
Written Requests <10 <10

V) Incident Update:

# For This Reporting Period Total
# Incidents [ BN o
# Injuries o o

# Deaths ° _Q

g
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Legendary Reliability™

April 16,2003

Jack T. Kramer SENT VIA FEDEX -~
Compliance Officer -
Recalls and Compliance

United States Consumer Product Safety Commission

4330 East West Highway

Room 613
Bethesda, Maryland 20814

Re: CPSC RP030081, American Power Conversion Corporation (“APC”) UPS
Dear Mr. Kramer:

Please find accompanying this letter APC’s Monthly Progress Report and Corrective
Action Plan & Incident Update (‘Update Report”) for January and February 2003.

If you have,any question of would like to discuss this Update Report in greater detail
jfate to contact me directly at (401) 789-5735 x2255.

Senior Counsel
American Power Conversion Corporation

American Power Conversion Corporation

PO Box 278 Call 401 789 5735
132 Fairgrounds Road Fax 401789 3710
West Kingston, RI 02892 Visit www.apcc.com

APC is an equal opportunity employer which values workforce diversity.
APC’s quality system is 1SO 9002 certified.

Vo
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RECEIVED BY:

9/
CASE NUMBER:RP KPo3J Ob\é DATE: /:L/Zo 2
PRIORITY: Y

LA

DIVISION OF CORRECTIVE ACTIONS
SECTION 15 (b) REPORT WORKSHEET

FIRM: /) Me . crn P°‘-'=r PHONE: Yo/ - 279 -S+ 35, LS§
ADDRESS : FAX: Yo(-1YY-2F6C
CONTACT: Pel', W sle, TITLE:

ADDRESS [IF DIFFERENT FROM ABOVE]

PHONE : ‘ FAX:

PRODUCT : NEISS CODE:
BRAND NAME/MODEL NO: [k~ co6  [SkF 356
UPC: |
RETAIL PRICE: #7-/7 72

CERTIFICATION/STANDARDS INFORMATION:

DEFECT/PROBLEM: Un /L My gLor\,l

HOW AND WHEN DISCOVERED:

HAZARD: £/, ¢
INJURIES: NOM" e

DISCUSSION: [Include any information has at this point regarding extent
of problem, testing information, firm’s explanation]

N
7

FOR OFFICIAL USE ON .

1
N
[
|



. Page 2
e
ADDITIONAL PRODUCT INFORMATION: / sy

TOTAL NUMBER INVOLVED: Z%F;?fﬁhak%égf%°°
WITH MFR: g{ £
WITH DISTRIBUTORS:
WITH RETAILERS:
WITH CONSUMERS:

DISTRIBUTION: A NATIONAL REGIONAL
PRODUCTION/IMPORTATION DATES:

DISTRIBUTION DATES:

CORRECTIVE ACTION PLANNED OR UNDERWAY: [INCLUDE DATES]

INFORMATION RE ANY OTHER FIRMS INVOLVED:
[E.G., IMPORTER, DISTRIBUTOR, RETAILERS, COMPONENT PART SUPPLIER]

FOR OFFICIAL USE ONLY



U.S. CONSUMER PRODUCT SAFETY COMMISSION
WASHINGTON, D.C. 20207

FEB - 6 2003

OFFICE OF COMPLIANCE Jack Kramer
Recalls and Compliance Division Compliance Officer

Email: jkramer@cpsc.gov Tel:301-504-7604
Fax: 301-504-0359

Certified Mail/Facsimile 401.789.3710

Peter Wexler

Senior Attorney

American Power Conversion Corp.
132 Fairgrounds Road

W. Kingston, RI 02892

Re: CPSC RP030081
American Power Conversion Corporation
Uninterruptible Power Supplies
Back-UPS® CS350 and Back-UPS® CS 500

Dear Mr. Wexler:

Thank you for your report of January 3, 2003 under section 15(b) of the Consumer
Product Safety Act, 15 U.S.C. § 2064(b), and for promptly initiating a corrective action plan to
address the reported problem. In your report you indicated that the power supply device of
certain American Power Conversion Corporation (APCC) back-up power supplies can fail,
resulting in the exterior of the case melting, which can pose a potential fire hazard.

The staff of the Office of Compliance of the U.S. Consumer Product Safety Commission
reviewed the actions proposed by APCC concerning the back-up power supplies. Acting under

delegation from the Commission, the staff has accepted the plan as adequate. The recall plan
. accepted by the staff includes the following actions:

1. Issue with CPSC ajoint press release

2. Establish a toll-free number for consumers seeking information on the recall

3. Post rotice of the recall on APCC’s web page oepp] o LTS TED
iR T it 1 TE TR

cemrasn b moGE

srached

4. Provide point of purchase posters to retailers that sold the recalled

Ex.s*

s
HBod a

cipionsjRevisions

CPSC Hotline: 1-800-638-CPSC(2772) % CPSC's Web Site: http://www.cpsc.gov
Fast Track Recall Program is a 1998 /nnovations in American Government Award Yinner

B s
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RP030081

5. Notify by mail consumers known to APCC, as purchasing the recalled products
6. Provide consumers with recalled products a redesigned product
7. Incorporate redesign in future production products

Please continue the corrective actions implemented and initiate any others contained in
the plan accepted by the staff. The Office of Compliance will be monitoring the firm's corrective
action plan. Please submit monthly progress reports of the recall, using the enclosed form, to
U.S. Consumer Product Safety Commission, Office of Compliance, Judy Smith, 4330 East West
Highway, Room 613, Bethesda, MD 20814-4408 by the first of each month or fax to (301) 504-
0359. If you have any questions, please contact Judy Smith on (301) 504-7525. Please reference
the CPSC file pumber in your response.

When your firm determines the corrective action plan has been implemented to the best
of its ability and as many products as possible have been removed from the marketplace, it may
submit a final progress report, referencing the file number, and request that the file be closed. At
that time the staff will review the plan's progress and decide whether the file should be closed.
The Office of Compliance will evaluate the effectiveness of the plan. The staff could seek
broader corrective action if the corrective action plan does not prove effective. When the staff .
closes its file on a recall, we ask that the firm continue its corrective action program until as
many products as possible have been removed from the marketplace. Please continue to maintain
your toll-free recall number as a means for consumers to reach you about your recall. Should the
firm decide to change or discontinue its toll-free recall number, you must notify the Division of
Recalls and Compliance and provide a new recall contact number for the firm. If the firm wishes
to change the terms of the recall you must also discuss any proposal with us before it makes any
change. This information will be maintained by CPSC and provided to consumers and others

seeking information on your recall.

If the firm receives or learns of any information concerning other incidents or injuries, or
information affecting the scope, prevalence or seriousness of the reported problem, it must report
that information to this Office immediately. Additionally, if the firm receives information that
might indicate that its corrective actions are not satisfactory in eliminating the problem or that
the effectiveness of the corrective action program is less than has been anticipated, it must report
that information to the Division of Recalls and Compliance immediately.

Section 6(b)(1) requires the Commission to give notice thirty days in advance of the
intended disclosure of information that identifies the manufacturer or private labeler of a product.
The staff is enclosing a summary of the corrective action plan. The Commission publishes a list
of product recalls and other corrective actions initiated by firms in an Annual Report to
Congress. This information is also occasionally used in lists for specific product categories.

This letter gives the firm its opportunity under section 6(b)(1) of the Consumer Product Safety
Act (CPSA), 15 U.S.C. § 2055(b)(1), and 16 C.I.R. Part 1101, to comment on the accuracy of

the information.
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RP030081

The staff has made every effort to assure that the enclosed information is accurate. If,
however, the firm believes that the information is not accurate, please send comments to me.
The firm's comments must be received within twenty-three calendar days of your receipt of this
certified letter if they are to be considered. Please include with any comments specific
information to support any claim that the information is not accurate. If the Commission decides
to disclose the information, unchanged, over any accuracy objections, it will give the firm ten
(10) working days notice, as required by section 6(b)(2) of the CPSA, 15 U.S.C. § 2055(b)(2).

Thank you for your continued cooperation in this matter. If you‘have any questions,
please contact me at 301-504-7604.

Sincerely,
ack Kramer
Compliance Officer
Recalls and Compliance Division
Enclosures:
Corrective Action Summary
Progress Report Form

Recall Checklist
cc:

Judith Hayes, CRC
Judy Smith, CRC
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RP030081

Voluntary Corrective Action Plans Under Section 15
of the Consumer Product Safety Act and
Section 15 of the Federal Hazardous Substances Act

The following is a list of voluntary corrective action plans recently accepted by the
Commission (or the staff acting under authority delegated by the Commission). A firm's taking
corrective action does not constitute admission by the firm that a substantial product hazard
exists.

Space does not permit the staff to give a complete list of the specific model numbers of
the products involved in each of these corrective actions. Consumers who believe that they have
a product affected by one of these actions should follow the instructions given in this list or
contact either the manufacturer or the Commission to determine 1f their product is one of those
affected.



Voluntary Corrective Action Plans Under
Section 15 of the Consumer Product Safety Act and
Section 15 of the Federal Hazardous Substances Act

DATE FIRM AND PRODUCT ALLEGED HAZARD REMEDY

00/00 American Power Conversion Fire hazard, internal failure can  Replace recalled product with a

. cause the unit to overheat and redesigned unit
W. Kingston, RI 02892 melt the exterior case, possible
for ignition of nearby

Uninteruptable Power Supply, Back-UPS  combustibles

CS 500 and Back-UPS CS 350



Monthly Progress Report for Corrective Action Plan & Incident Update

CASE #: RP030081
Company Name: American Power Conversion
Reporting Dates, From: To:

Compliance Officer: Jack Kramer

Product: Uninterruptible Power Supply (UPC)

Total# of Affected Products:

I) PRODUCTS CORRECTED/CAPTURED BY YOUR FIRM:

Location of Products
‘With Manufacturer
With Distributor

With Retailers

‘With Consumers
TOTAL:

II) NOTIFICATION MEASURES:

(Using the categories listed below, records the numbers of
notifications attempted by your firm during this reporting
period, and records the total number of notifications to date.)

Number for This Reporting Period Total
Billing Insert
Direct Mail Letter
Magazine
Newspaper
Pediatrician Poster
Phone Call
Product Catalog
Radio
Retail Store Poster
Television
Web Site
Post Office
Thrift Store
Other

IV) Calls to 800 Number/Correspondence

# From Customers This Reporting Period
800 Number
E-mail
Wntten Requests

V) Incident Update:

# For This Reporting Period

# Incidents

Total Products Corrections This Period

Total Corrections Percent Corrected

1IT) CONSUMER AWARENESS: (Using the
categories below, record the way, by numerical quantity,
Consumers told you they learned of the corrective action, i.e.
consumer received direct mail, read magazine, etc.)

Number for This Reporting Period Total
Billing Insert
Direct Mail Letter
Magazine
Newspaper
Pediatrician Poster
Phone Call
Product Catalog
Radio
Retail Store Poster
Television
Web Site
Post Office
Thrift Store
Other

Total

Total

# Injuries

# Deaths

NOTE: Submit completed form by the FIRST of EACH MONTH to Judy Smith, Recall Coordinator, at:
United States Consumer Product Safety Commissivn, Oflice of Compliance

4330 East West Higliway, Room 613 Bethesda, MD 20814
OR, fax report to (301) 504-0359 or e-mail to jsnmith@cpsc.gov. Address any questions to Ms. Smith at 301- 504-7325

/,












' Q FOR OFFICIAL USE ONLY .

Number; QR03-73
Quick Report umber: Q

Technical Analysis Sample:

DRAFT — FOR OFFICIAL USE ONLY - DRAFT Firm: American Power Conversion

Corp. (APC)

Product: Uninterruptible Power Supply

CO: Jack Kramer

General: According to the full report submitted by APC under the provisions of the CPSC's
Fast Track recall program, the failure of a voltage regulator or a clamp circuit’s field-effect
transistor (FET) could result in overheating and burning of the unit’s cover. Nine reports
have been received of overheating extending beyond the interior of the device. The
models affected are the BK350, BK500, BK500BLK, BK350EI and BK500EL.

APC’s proposed correction is to replace the voltage regulator with a “field-proven”
component. For the potential clamp circuit failure, in-line fuses will be added to limit the
amount of current that can be drawn into the output voltage transformer.

Product Description: This product is an uninterruptible power supply. The device consists
of input voltage surge protection circuitry, a battery with charging circuits, and an inverter to
convert the DC battery output into AC power for electrical equipment. A control circuit
monitors the input power and automatically switches to battery-generated output power in
the event of input power loss. The product is UL-listed, the applicable voluntary standard
being UL 1778, Uninterruptible Power Supply Equipment.

Assessment/Conclusion: APC'’s report showed pictures of several of the failed units.
Severe overheating can be seen in the area of the voltage regulator or the clamp circuit
FETs. Failures of this sort discharge the battery through the printed circuit board (PCB) in
this area. With the board is positioned very near the case, heat generated at the PCB is
conducted to an exterior surface. The plastic case is rated V-0 (per UL 94). However, APC
showed that the failures led to burning and melting of the case, exposing the hot PCB.

One consumer reported that the failure started a fire in his home.

For the voltage regulator problem, APC states that the voltage regulator component
contains a latent defect. APC proposes to rework the PCB by removing the voltage
regulator and installing a daughterboard PCB containing a field-proven reguilator.

APC'’s investigation of the failed clamp circuit FET determined that the layout of the
PCB was a factor. A voltage regulator or clamp circuit failure would precipitate a failure in
the FET that would, in turn, lead to a short-circuit in the UPS’ inverter transformer.
Excessive current in the windings would lead to overheating. APC proposes to add in-line
fuses to disconnect electric power from the transformer in the event of a failed FET.

Based on information supplied by APC both the voltage regulator change and the
addition of in-line fuses appear to properly address the overheating problems experienced
by their products.

Performed by: Randy Butturini, Date: 9 January, 2003
Electrical Engineer




Kramer, Jack T.

From: Kramer, Jack T.

Sent: Thursday, January 09, 2003 8:50 PM
To: 'Peter.Wexler@apcc.com '

Subiject: RE: FW: APC

sounds good I think we can work it out talk to you at 9

————— Original Message-----

From: Peter.Wexler@apcc.com

To: JKramer@cpsc.gov

Cc: Debbie.Grey@apcc.com; Joe.Lobertilapcc.com
Sent: 1/9/03 5:25 PM

Subject: RE: FW: APC

Jack:

We can put melting in the press releases instead of breaching, but will
have to work on the wording regarding how it 'melts through". Also, we
took out the circuit board fails as that is not correct. Saying the
unit

fails is more accurate. Perhaps we could speak tomorrow at 9am and put
these into final form. I will redraft and send them to you.

Peter,

"Kramer, Jack

T." To:
"'Peter.Wexler@apcc.com'" <Peter.Wexler@apcc.com>

<JKramer@cpsc cc:

.gov> Subject: RE: FW: APC

01/09/2003

02:48 PM
Peter,

Public Affairs made some changes to the press release mainly

they

prefer not to use the term breach the case instead they prefer melted.
Please make the same changes on APC's press release. Regarding APC's
release

the way I read it there were eight cases of the case melting. I don't

1



think I l

that is what you meant. Some questions, the model number are CS 500 and

CS

350 however, the label shows BK 5007 Attached are the revised CPSC press
release and the revised two tier letter. Please give me a call so we can
discuss. . B

Jack

————— Original Message-----

From: Peter.Wexler@apcc.com [mailto:Peter.Wexler@apcc.com]
Sent: Thursday, January 09, 2003 1:43 PM

To: JKramer@cpsc.gov

Subject: RE: FW: APC

That is our plan

"Kramer, Jack

T." To:
" peter.Wexler@apcc.com'"
<Peter.Wexler@apcc.com>

<JKramer@cpsc cC:

.gov> Subject: RE: FW: APC
01/09/2003

01:35 PM

One more timing issue, when our press release goes the APC web-page
needs

to

be up and running.

————— Original Message-----

From: Peter.Wexler@apcc.com [mailto:Peter.Wexler@apcc.com]
Sent: Thursday, January 09, 2003 1:20 PM

To: JKramer@cpsc.gov

Subject: RE: FW: APC

Jack:

Here are the modified press releases for you review and sign off as well
2
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the revised retail letter and store poster. For each we have used your
comments and made some minor changes to ensure that they are factually
correct. Please let us know if you have any comments or questions. The
web site will be up and we will have picture to you by tomorrow.

(See attached file: CPSC Press Release vll.doc) (See attached file:
Retail

Letter vll.doc) (See attached file: APC Press Release vl1l.doc) (See
attached

file: store poster vll.doc) (See attached file: two tier reseller mailing

vl1ll.doc)

Regarding UL approval, they were notified of the change and a request
was

made to update our construction files

on 12/27/02 by our regulatory engineers.

Peter

http://www.apc.com

(See attached file: Press Release.doc) (See attached file: two tier
reseller
mailing vll.doc)

<<Press Release.doc>> <<two tier reseller mailing v1l.doc>>



Kramer, Jack T.

From: Peter.Wexler @apcc.com
Sent: Thursday, January 09, 2003 5:25 PM
To: JKramer@cpsc.gov '
Cc: Debbie.Grey@apcc.com; Joe.Loberti@apcc.com
Subject: RE: FW: APC

Press Release.doc v0 tier reseller mailing

vlil....

Jack:

We can put melting in the press releases instead of breaching, but will
have to work on the wording regarding how it 'melts through". Also, we
took out the circuit board fails as that is not correct. Saying the
unit

fails is more accurate. Perhaps we could speak tomorrow at 9am and put
these into final form. I will redraft and send them to you.

Peter,
"Kramer, Jack
T." To:
"' Peter.Wexler@apcc.com'" <Peter.Wexler@apcc.com>
<JKramer@cpsc cc:
.gov> Subject: RE: FW: APC
01/09/2003
02:48 PM
Peter,
Public Affairs made some changes to the press release mainly
they

prefer not to use the term breach the case instead they prefer melted.
Please make the same changes on APC's press release. Regarding APC's
release

the way I read it there were eight cases of the case melting. I don't
think

that is what you meant. Some questions, the model number are CS 500 and
Cs

350 however, the label shows BK 500? Attached are the revised CPSC press

1



release and the revised twoltier letter. Please give me a call so we can
discuss.

Jack

————— Original Message-----

From: Peter.Wexler@apcc.com [mailto:Peter.Wexler@apcc.com]
Sent: Thursday, January 09, 2003 1:43 PM

To: JKramer@cpsc.gov

Subject: RE: FW: APC

That is our plan

"Kramer, Jack

T." To:
"'Peter.Wexler@apcc.com'"
<Peter.Wexler@apcc.com>

<JKramer@cpsc cc:

.gov> Subject: RE: FW: APC
01/09/2003

01:39 PM

One more timing issue, when our press release goes the APC web-page
needs

to

be up and running.

————— Original Message-----

From: Peter.Wexler@apcc.com [mailto:Peter.Wexler@apcc.com]
Sent: Thursday, January 09, 2003 1:20 PM

To: JKramer@cpsc.gov

Subject: RE: FW: APC

Jack:

Here are the modified press releases for you review and sign off as well
as '

the revised retail letter and store poster. For each we have used your
comments and made some minor changes to ensure that they are factually
correct. Please let us know if you have any comments or guestions. The

2



web site will be up and we wlll have picture to you by tomorrow.

(See attached file: CPSC Press Release vll.doc) (See attached file:
Retail

Letter vll.doc) (See attached file: APC Press Release vll.doc) (See
attached -

file: store poster vll.doc) (See attached file: two tier reseller mailing
vll.doc)

Regarding UL approval, they were notified of the change and a request
was

made to update our construction files

on 12/27/02 by our regulatory engineers.

Peter
http://www.apc.com
(See attached file: Press Release.doc) (See attached file: two tier

reseller
mailing vil.doc)



Kramer, Jack T.

From:
Sent:
To:
Subject:

Peter

Starting Monday January 13, 2003 CPSC will be getting a new phone system with new phone numbers. You can

Kramer, Jack T.

Thursday, January 09, 2003.3:30 PM
'Peter.Wexler@apcc.com' i
Phone Number

reach me direct next week at 301.504.7604.

Jack



Kramer, Jack T.

From: Peter.Wexler@apcc.com

Sent: Thursday, January 09, 2003 2:56' PM
To: JKramer@cpsc.gov K
Subject: RE: FW: APC

Customer Letter
vll.doc

Here 1is the customer letter as you had changed it with a rew minor edits

(See attached file: Customer Letter wvll.doc)

"Kramer, Jack

T." ToO:
"'peter.Wexler@apcc.com'" <Peter.Wexler@apcc.com>

<JKramer@cpsc cc:

.gov> Subject: RE: FW: APC

01/09/2003

01:49 PM

Is the letter to consumers still coming?

————— Original Message-----

From: Peter.Wexler@apcc.com [mailto:Peter.Wexler@apcc.com]
Sent: Thursday, January 09, 2003 1:43 PM

To: JKramer@cpsc.gov
Subject: RE: FW: APC

That is our plan

*Kramer, Jack

T." To:



"'pPeter.Wexler@apcc.com'"
<Peter.Wexler@apcc.com>

<JKramer@cpsc cC:

.gov> Subjgct: RE: FW: APC
01/09/2003

01:39 pPM

One more timing issue, when our press release goes the APC web-page
needs

to

be up and running.

————— Original Message-----

From: Peter.Wexler@apcc.com [mailto:Peter.Wexler@apcc.com]
Sent: Thursday, January 09, 2003 1:20 PM

To: JKramer@cpsc.gov

Subject: RE: FW: APC

Jack:

Here are the modified press releases for you review and sign off as well
as

the revised retail letter and store poster. For each we have used your
comments and made some minor changes to ensure that they are factually
correct. Please let us know if you have any comments or questions. The
web site will be up and we will have picture to you by tomorrow.

(See attached file: CPSC Press Release vll.doc) (See attached file:
Retail

Letter vll.doc) (See attached file: APC Press Release vll.doc) (See
attached

file: store poster vll.doc) (See attached file: two tier reseller mailing
v1ll.doc)

Regarding UL approval, they were notified of the change and a request
was

made to update our construction files

on 12/27/02 by our regulatory engineers.

Peter

http://www.apc.com



Kramer, Jack T.

From: Kramer, Jack T.

Sent: Thursday, January 09, 2003 2:54 PM
To: 'Peter.Wexler@apcc.com' ‘
Subject: Technical Evaluation

Peter

Engineering Sciences reviewed your proposed product changes, which appear to be adequate.

Jack



Kramer, Jack T.

From: Kramer, Jack T.

Sent: Thursday, January 09, 2003 2:49 PM
To: 'Peter.Wexler@apcc.com'

Subject: RE: FW: APC

Press Release.doc vo tier reseller mailing

vil.... Peter,

Public Affairs made some changes to the press release mainly
they prefer not to use the term breach the case instead they prefer
melted. Please make the same changes on APC's press release. Regarding
APC's release the way I read it there were eight cases of the case
melting. I don't think that is what you meant. Some questions, the model
number are CS 500 and CS 350 however, the label shows BK 500? Attached
are the revised CPSC press release and the revised two tier letter.
Please give me a call so we can discuss.

Jack

----- Original Message-----

From: Peter.Wexler@apcc.com [mailto:Peter.Wexler@apcc.com]
Sent: Thursday, January 09, 2003 1:43 PM

To: JKramer@cpsc.gov

Subject: RE: FW: APC

That is our plan

"Kramer, Jack

T." To:
" ‘Peter.Wexler@apcc.com'" <Peter.Wexler@apcc.com>
<JKramer@cpsc cc:
.gov> Subject: RE: FW: APC
01/09/2003

01:39 PM



Kramer, Jack T.

From: Peter.Wexler@apcc.com

Sent: Thursday, January 09, 2003 1:43-PM
To: JKramer@cpsc.gov :
Subject: RE: FW: APC

That is our plan

"Kramer, Jack

T." To:
"‘Peter.Wexler@apcc.com'" <Peter.Wexler@apcc.com>

<JKramer@cpsc cc:

.gov> Subject: RE: FW: APC

01/09/2003

01:39 PM

One more timing issue, when our press release goes the APC web-page
needs

to

be up and running.

————— Original Message-----

From: Peter.Wexler@apcc.com [mailto:Peter.Wexler@apcc.com]
Sent: Thursday, January 09, 2003 1:20 PM

To: JKramer@cpsc.gov

Subject: RE: FW: APC

Jack:

Here are the modified press releases for you review and sign off as well
as

the revised retail letter and store poster. For each we have used your
comments and made some minor changes to ensure that they are factually
correct. Please let us know if you have any comments or questions. The
web site will be up and we will have picture to you by tomorrow.

(See attached file: CPSC Press Release vll.doc) (See attached file:
Retail . .
Letter vll.doc) (See attached file: APC Press Release vll.doc) (See

attached
file: store poster vll.doc) (See attached file: two tier reseller mailing

1

Vg R



v1ll.doc) . .

Regarding UL approval, they were notified of the change and a request
was

made to update our construction files

on 12/27/02 by our regulatory engineers.

Peter

http://www.apc.com



Kramer, Jack T.

From: Peter.Wexler@apcc.com
Sent: Thursday, January 09, 2003 1:20 PM
To: JKramer@cpsc.gov '
Subject: RE: FW: APC
CPSC Press Release Retail Letter vll.doc APC Press Release store poster vll.doc vo tier r!t ‘mailing
vll.doc vll.doc vll....
Jack:

Here are the modified press releases for you review and sign off as well
as

the revised retail letter and store poster. For each we have used your
comments and made some minor changes to ensure that they are factually
correct. Please let us know if you have any comments or questions. The
web site will be up and we will have picture to you by tomorrow.

(See attached file: CPSC Press Release vll.doc) (See attached file:
Retail

Letter vll.doc) (See attached file: APC Press Release vll.doc) (See
attached

file: store poster vll.doc) (See attached file: two tier reseller mailing
vll.doc) '

Regarding UL approval, they were notified of the change and a request
was

made to update our construction files

on 12/27/02 by our regulatory engineers.

Peter

http://www.apc.com



One more timing issue, when our press release goes the APC web-page
needs

to

be up and running.

————— Original Message----- .

From: Peter.Wexler@apcc.com [mailto:Peter.Wexler@apcc.com]
Sent: Thursday, January 09, 2003 1:20 PM

To: JKramer@cpsc.gov :

Subject: RE: FW: APC

Jack:

Here are the modified press releases for you review and sign off as well
as

the revised retail letter and store poster. For each we have used your

comments and made some minor changes to ensure that they are factually

correct. Please let us know if you have any comments or questions. The
web site will be up and we will have picture to you by tomorrow.

(See attached file: CPSC Press Release vll.doc) {(See attached file:
Retail

Letter vll.doc) (See attached file: APC Press Release vll.doc) (See
attached

file: store poster vll.doc) (See attached file: two tier reseller mailing
vl1ll.doc)

Regarding UL approval, they were notified of the change and a request
was

made to update our construction files

on 12/27/02 by our regulatory engineers.

Peter

http://www.apc.com



Kramer, Jack T.

From: Kramer, Jack T.

Sent: Thursday, January 09, 2003 1:50 PM
To: ‘Peter Wexler@apcc.com’ ‘
Subject: RE: FW: APC

Is the letter to consumers still coming?

————— Original Message-----

From: Peter.Wexler@apcc.com [mailto:Peter.Wexler@apcc.com]
Sent: Thursday, January 09, 2003 1:43 PM

To: JKramer@cpsc.gov

Subject: RE: FW: APC

That is our plan

"Kramer, Jack

T." To:
"'Peter Wexler@apcc.com'" <Peter.Wexler@apcc.com>
<JKramer@cpsc cc:
.gov> Subject: RE: FW: APC
01/09/2003
01:39 PM

One more timing issue, when our press release goes the APC web-page
needs

to

be up and running.

————— Original Message-~---

From: Peter .Wexler@apcc.com [mailto:Peter.Wexler@apcc.com]
Sent: Thursday, January 09, 2003 1:20 PM

To: JKramer@cpsc.gov

Subject: RE: FW: APC

Jack:

Here are the modified press releases for you review and sign off as well
as
the revised retail letter and store poster. For each we have used your

1 7 /.



comments and made some mirg changes to ensure that they a’factually
correct. Please let us know if you have any comments or guestions. The
web site will be up and we will have picture to you by tomorrow.

(See attached file: CPSC Press Release vll.doc) (See attached file:
Retail o

Letter v1l.doc) (See attached file: APC Press Release vl1l.doc) (See
attached '

file: store poster vll.doc) (See attached file: two tier reseller mailing
vl1l.doc)

Regarding UL approval, they were notified of the change and a request
was

made to update our construction files

on 12/27/02 by our regulatory engineers.

Peter

http://www.apc.com



Kramer, Jack T.

From: Kramer, Jack T.

Sent: Thursday, January 09, 2003 1:39 PM
To: ‘Peter.Wexler@apcc.com' .
Subject: RE: FW: APC

One more timing issue, when our press release goes the APC web-page
needs to be up and running.

————— Original Message-----

From: Peter.Wexler@apcc.com [(mailto:Peter.Wexler@apcc.com]
Sent: Thursday, January 09, 2003 1:20 PM

To: JKramer@cpsc.gov

Subject: RE: FW: APC

Jack:

Here are the modified press releases for you review and sign off as well
as

the revised retail letter and store poster. For each we have used your
comments and made some minor changes to ensure that they are factually
correct. Please let us know if you have any comments or guestions. The
web site will be up and we will have picture to you by tomorrow.

(See attached file: CPSC Press Release vll.doc) (See attached file:
Retail

Letter vll.doc) (See attached file: APC Press Release vll.doc) (See
attached

file: store poster vll.doc) (See attached file: two tier reseller mailing
v1l.doc)

Regarding UL approval, they were notified of the change and a request
was

made to update our construction files

on 12/27/02 by our regulatory engineers.

Peter

http://www.apc.com



Kramer, Jack T.

From:
Sent:
To:

Cc:
Subject:

Ron:

Can you get a jpg.

T." To:
“'Peter.Wexler@apcc.com'" <Peter.Wexler@apcc.com>

<JKramer@cpsc cc:

.gov> Subject: RE: FW:

01/05/2003

09:35 am

Peter,

Peter.Wexler@apcc.com

Thursday, January 09, 2003 10:04 AM
JKramer@cpsc.gov ‘
Ron.Catanzaro@apcc.com

RE: FW: APC

of the unit.

"Kramer, Jack

One thing I need is a jpeg photo of the product.

version of

the photo will not work with our system

Jack

————— Original Message-----
From: Peter.Wexler@apcc.com [mailto:Peter.Wexler@apcc.com]

Sent: Wednesday,

January 08, 2003 1:25 PM

To: JKramer@cpsc.gov
Subject: Re: FW: APC

Jack -

Did you get the units?

APC

The word

A

-



"Kramer, Jack

T." TO:ﬂ“
"'Peter.Wexler@apcc.com'"
<Peter .Wexler@apcc.com>

<JKramer@cpsc cc:

.gov> Subject: FW: APC
01/08/2003

01:22 PM

Peter,
lst Draft Press Release
Jack
> ——-—- Original Message-----
> From: Wolfson, Scott J.
> Sent: Wednesday, January 08, 2003 1:11 PM
> To: Kramer, Jack T.
> Subject: RE: APC?
>
> <<apcc.doc>>
>
>
>
(

See attached file: apcc.doc)

!



o o

Kramer, Jack T.

From: Kramer, Jack T.

Sent: Thursday, January 09, 2003 9:35 AM
To: 'Peter. Wexler@apcc.com'’ ’
Subject: RE: FW: APC

importance: High

Peter,

One thing I need is a jpeg photo of the product. The word
version of the photo will not work with our system

Jack

————— Original Message-----

From: Peter.Wexler@apcc.com [mailto:Peter.Wexler@apcc.com]}
Sent: Wednesday, January 08, 2003 1:25 PM

To: JKramer@cpsc.gov
Subject: Re: FW: APC

Jack -

Did you get the units?

"Kramer, Jack

T." TO:
"'Peter . .Wexler@apcc.com'" <Peter.Wexler@apcc.com>

<JKramer@cpsc cc:

.gov> Subject: FW: APC

01,/08/2003

01:22 PM

Peter,
1lst Draft Press Release
Jack
> - Original Message-----
> From: Wolfson, Scott J.

)



Kramer, Jack T.

From: Kramer, Jack T.

Sent: Thursday, January 09, 2003 8:21 AM
To: 'Peter.Wexler@apcc.com' ’
Subject: RE: FW: APC

This morning is good

————— Original Message-----

From: Peter.Wexler@apcc.com [mailto:Peter.Wexler@apcc.com]

Sent: Thursday, January 09,
To: JKramer@cpsc.gov
Subject: RE: FW: APC

Jack:

2003 8:20 AM

Can we get together today to discuss what you need to sign off.

Peter

"Kramer,

T.ll
'" <Peter.Wexler@apcc.com>

Jack

<JKramer@cpsc

.gov>

01/08/2003

08:13 PM

Peter the l4th is possible however,

jack

————— Original Message-----
From: Peter.Wexler@apcc.com
To: JKramer@cpsc.gov

Sent: 1/8/03 6:36 PM
Subject: RE: FW: APC

Jack:

To: "' Peter .Wexler@apcc.com
cc:
Subject: RE: FW: APC

we need to work out several details



If possible, we would like Qmove the timing up to the l4th§ January.
We would like to set up a call with you for tomorrow to discuss our
planning and seek your input. Please let me know what time works for

you.
Thank you.

Peterxr

http://www.apc.com



Pl

Kramer, Jack T.

From: Peter. Wexler@ apcc.com

Sent: Thursday, January 09, 2003 .8:20 AM
To: JKramer@cpsc.gov '
Subiject: RE: FW: APC

Jack:

Can we get together today to discuss what you need to sign off.

Peter

"Kramer, Jack
T.II

'* <Peter.Wexler@apcc.com>
<JKramer@cpsc

.gov>

01/08/2003

08:13 pPM

Peter the 14th is possible however,
jack

————— Original Message-----
From: Peter.Wexler@apcc.com
To: JKramer@cpsc.gov

Sent: 1/8/03 6:36 PM
Subject: RE: FW: APC

Jack:

To: "'Peter.Wexler@apcc.com
cc:
Subject: RE: FW: APC

we need to work out several details

If possible, we would like to move the timing up to the 14th of January.
We would like to set up a call with you for tomorrow to discuss our
planning and seek your input. Please let me know what time works for

you.
Thank you.

Peter

i



http://www.apc.com

2
1 /,/



Kramer, Jack T.

From: Kramer, Jack T.

Sent: Thursday, January 09, 2003 6:48 AM
To: ‘Peter. Wexler@apcc.com' '
Subject: RE: FW: APC

Importance: High

Peter,

I see no problem with the 14th provided we can get the specifics
in place. You asked about on-line registration here is an example from
another recall. http://www.hp.com/hpinfo/newsroom/recalls.html

As far as, matching returned units to the individual consumers
that 1s not necessary, we do ask that you can tell us the source i.e.
consumer, retailer, distributor, etc.
Best
Jack
————— Original Message-----
From: Peter.Wexler@apcc.com [mailto:Peter.Wexler@apcc.com]
Sent: Wednesday, January 08, 2003 6:36 PM

To: JKramer@cpsc.gov
Subject: RE: FW: APC

Jack:

If possible, we would like to move the timing up to the 14th of January.
We would like to set up a call with you for tomorrow to discuss our
planning and seek your input. Please let me know what time works for
you.

Thank you.

Peter

http://www.apc.com



Kramer, Jack T.

From: Kramer, Jack T.

Sent: Wednesday, January 08, 2003 8:14 PM
To: 'Peter.Wexler@apcc.com'

Subject: RE: FW: APC

Peter the 1l4th is possible however, we need to work out several details
jack

————— Original Message-----
From: Peter.Wexler@apcc.com
To: JKramer@cpsc.gov

Sent: 1/8/03 6:36 PM

Subject: RE: FW: APC
Jack:

If possible, we would like to move the timing up to the 14th of January.
We would like to set up a call with you for tomorrow to discuss our
planning and seek your input. Please let me know what time works for
you.

Thank you.

Peter

http://www.apc.com

|7



Kramer, Jack T.

From: Peter. Wexler@apcc.com

Sent: Wednesday, January 08, 2003 6:36 PM
To: JKramer@cpsc.gov '
Subject: RE: FW: APC

Jack:

If possible, we would like to move the timing up to the 14th of January.
We would like to set up a call with you for tomorrow to discuss our
planning and seek your input. Please let me know what time works for
you.

Thank you.

Peter

http://www.apc.com



Kramer, Jack T.

From: Kramer, Jack T.

Sent: Wednesday, January 08, 2003 2:53 PM
To: ‘Peter.Wexler @ apcc.com'

Subject: RE: FW: APC

yes

————— Original Message-----

From: Peter.Wexler@apcc.com [mailto:Peter.Wexler@apcc.com]
Sent : Wednesday, January 08, 2003 1:25 PM

To: JKramer@cpsc.gov

Subject: Re: FW: APC

Jack -

Did you get the units?

"Kramer, Jack

T." To:
"'Peter.Wexler@apcc.com'" <Peter.Wexler@apcc.com>

<JKramer@cpsc cc:

.gov> Subject: FW: APC

01/08/2003

01:22 PM

Peter,
1lst Draft Press Release
Jack
> —-e-- Original Message-----
> From: Wolfson, Scott J.
> Sent: Wednesday, January 08, 2003 1:11 pM
> To: Kramer, Jack T.
> Subject: RE: APC?
>
> <<apcc.doc>>
>
>



Kramer, Jack T.

From: Peter.Wexler@apcc.com

Sent: Tuesday, January 07, 2003 2:49 PM

To: JKramer@cpsc.gov '

Subject: RE: Public Notice .

We will call you at 3pm. Also, do you a list of other countries
recall

requirements?

"Kramer, Jack

T." To:
"'Peter.Wexler@apcc.com'" <Peter.Wexler@apcc.com>
<JKramer@cpsc cc:
.gov> Subject: RE: Public Notice
01/07/2003
02:19 PM

Now is fine or Wednesday morning

————— Original Message-----

From: Peter.Wexler@apcc.com [mailto:Peter.Wexler@apcc.com]
Sent: Tuesday, January 07, 2003 2:17 PM

To: JKramer@cpsc.gov

Cc: Joe.Loberti@apcc.com

Subject: Re: Public Notice

Jack,

Please let us know when would be a good time to discuss the suggested
changes with you.

Thank you.

Peter



“Kramer, Jack
T.II
"'Peter.Wexler@apcc.com'"
<Peter .Wexler@apcc.com>
<JKramer@cpsc

.gov>

01/07/2003

11:12 AM

Peter,

Public Affairs is revising
revisions to the letter to consumers,
poster. Please be sure to include the

bold

letters on the outside of the mailing

<<customer recall letter.doc>>
<<store poster.doc>>

To:

CC:

Subject: Public Notice

the press release. Attached are
retailers and point of purchase
words "SAFETY RECALL" in large

envelope.

<<Retail Letter.doc>>

{See attached file: customer recall letter.doc) (See attached file:

Retail

Letter.doc) (See attached file: store poster.doc)



Kramer, Jack T.

From: Peter.Wexler@apcc.com

Sent: Wednesday, January 08, 2003 2:31 PM
To: JKramer@cpsc.gov ‘
Subject: Re: FW: APC Datavalidation

Jack:

As we set up the system for return of units we have some questions. Our
systems will track return of units by serial number in the affected
ranges.

We assume that this is sufficient. We cannot track by individual
end-users

as our business model is primarily through two step distribution and as
some customers may have thousands of units (ie a distributor). We will
track unit numbers in, and the disposition of the units (re-worded or
scrapped) Please confirm that this is acceptable as soon as you can.

Peter

-



Kramer, Jack T.

From:
Sent:
To:
Subject:

apcc.doc

Jack:

After review of the units returned to us,

not

Peter.Wexler@apcc.com

Wednesday, January 08, 2003 1:33 PM
JKramer@cpsc.gov E

Re: FW: APC

it is six incidents in the US

seven. The incident on 12/3/02 should not have been classified as the

other incidents.

Peter

"'Peter.Wexler@apcc.

"Kramer, Jack

T." To:

com'" <Peter.Wexler@apcc.com>
<JKramer@cpsc cc:

.gov> Subject: FW:
01/08/2003

01:22 PM

Peter,
1st Draft Press Release
Jack
> —-——- Original Message-----
> From: Wolfson, Scott J.
> Sent: Wednesday, January 08, 2003 1:11 pM
> To: Kramer, Jack T.
> Subject: RE: APC?
>
> <<apcc.doc>>
>
>

APC



> |

(See attached file: apcc.doc)
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Kramer, Jack T.

From: Peter.Wexler @apcc.com
Sent: Wednesday, January 08, 2003 1:25 PM
To: JKramer@ cpsc.gov -
Subject: Re: FW: APC

apcc.doc
Jack -

Did you get the units?

"Kramer, Jack

T." To:
"'Peter.Wexler@apcc.com'" <Peter.Wexler@apcc.com>

<JKramer@cpsc cc:

.gov> Subject: FW:

01/08/2003

01:22 PM

Peter,
1st Draft Press Release
Jack
> --——- Original Message-----
> From: Wolfson, Scott J.
> Sent: Wednesday, January 08, 2003 1:11 PM
> To: Kramer, Jack T.
> Subject: RE: APC?

>
<<apcc.doc>>

>
>
>
>
{

See attached file: apcc.doc)

APC



Kramer, Jack T.

From: Kramer, Jack T.

Sent: Wednesday, January 08, 2003 1 23 PM
To: 'Peter. Wexler@apcc.com'’ '
Subject: FW: APC

Peter,

1st Draft Press Release

Jack
----- Original Message-----
From: Wolfson, Scott J,
Sent: Wednesday, January 08, 2003 1:11 PM
To: Kramer, Jack T.
Subject: RE: APC?
apce.doc

1



> Sent: Wednesday, quary 08, 2003

> To: Kramer, Jack T.
> Subject: RE: APC?

>

> <<apcc.doc>>

>

>

>

{

See attached file: apcc.doc)

1:11 PM



Kramer, Jack T.

From: Kramer, Jack T.

Sent: Tuesday, January 07, 2003 2:35 PM

To: ‘Peter.Wexler @apcc.com’ )
Subject: RE: Public Notice ’

3 pm is fine sorry no info on other countries

————— Original Message-----

From: Peter.Wexler@apcc.com [mailto:Peter.Wexler@apcc.com]
Sent: Tuesday, January 07, 2003 2:49 PM

To: JKramer@cpsc.gov

Subject: RE: Public Notice

We will call you at 3pm. Also, do you a list of other countries
recall
requirements?

*Kramer, Jack

T." To:
v 'Peter.Wexler@apcc.com'" <Peter.Wexler@apcc.com>
<JKramer@cpsc ccC:
.gov> Subject: RE: Public Notice
01/07/2003
02:19 PM

Now is fine or Wednesday morning

————— Original Message-----

From: Peter.Wexler@apcc.com [mailto:Peter.Wexler@apcc.com]
Sent: Tuesday, January 07, 2003 2:17 PM

To: JKramer@cpsc.gov

Cc: Joe.Loberti@apcc.com

Subject: Re: Public Notice

Jack,

Please let us know when would be a good time to discuss the suggested
changes with you.



Thank you.

Peter

"Kramer, Jack
T.II
"'Peter.Wexler@apcc.com'"
<Peter .Wexler@apcc.com>
<JKramer@cpsc

.gov>

01/07/2003

11:12 AM

Peter,

Public Affairs is revising
revisions to the letter to consumers,
poster. Please be sure to include the

bold

letters on the outside of the mailing

<<customer recall letter.doc>>
<<store poster.doc>>

To:

cC:

Subject: Public Notice

the press release. Attached are
retailers and point of purchase
words "SAFETY RECALL" in large

envelope.

<<Retail Letter.doc>>

(See attached file: customer recall letter.doc) (See attached file:

Retail

Letter.doc) (See attached file: store poster.doc)

— 7



Kramer, Jack T.

From: Kramer, Jack T.

Sent: Tuesday, January 07, 2003 2:20 PM
To: ‘Peter. Wexler @ apcc.com'

Subject: RE: Public Notice

Now is fine or Wednesday morning

————— Original Message-----

From: Peter.Wexler@apcc.com [(mailto:Peter.Wexler@apcc.comn]
Sent: Tuesday, January 07, 2003 2:17 PM

To: JKramer@cpsc.gov

Cc: Joe.Loberti@apcc.com

Subject: Re: Public Notice

Jack,

Please let us know when would be a good time to discuss the suggested
changes with you.

Thank you.
Peter
"Kramer, Jack
T." To:
"' Peter.Wexler@apcc.com'" <Peter.Wexler@apcc.com>
<JKramer@cpsc cc:
.gov> Subject: Public Notice
01/07/2003 v
11:12 AM
Peter,

Public Affairs is revising the press release. Attached are
revisions to the letter to consumers, retailers and point of purchase
poster. Please be sure to include the words "SAFETY RECALL" in large
bold
letters on the outside of the mailing envelope.



<<customer recall letter.doc>> <<Retail Letter.doc>>
<<store poster.doc>>
(See attached file: customer recall letter.doc) (See attached file:

Retail
Letter.doc) (See attached file: store poster.doc)

/



Kramer, Jack T.

From: ’ Peter.Wexler@apcc.com
Sent: Tuesday, January 07, 2003 2:17 PM
To: JKramer@cpsc.gov :
Cc: Joe.Loberti@apcc.com
Subiject: Re: Public Notice

customer recall Retail Letter.doc store poster.doc

letter.doc

Jack,

Please let us know when would be a good time to discuss the suggested
changes with you.

Thank you.
Peter
"Kramer, Jack
T." To:
"' Peter.Wexler@apcc.com'" <Peter .Wexler@apcc.com>
<JKramer@cpsc cc:
.gov> Subject: Public Notice
01/07/2003
11:12 AM
Peter,

Public Affairs is revising the press release. Attached are
revisions to the letter to consumers, retailers and point of purchase
poster. Please be sure to include the words "SAFETY RECALL" in large
bold
letters on the outside of the mailing envelope.

<<customer recall letter.docc>> <<Retail Letter.doc>>
<<store poster.doc>>
(See attached file: customer recall letter.doc) (See attached file:

1



Retail .

Letter.doc) (See attached file:

store poster.doc)



Kramer, Jack T.

From:
Sent:
To:
Subject:

Peter,

Kramer, Jack T.

Tuesday, January 07, 2003 11:13 AM

'Peter.Wexler@apcc.com’

Public Notice

Public Affairs is revising the press release. Attached are revisions to the letter to consumers, retailers and point of
purchase poster. Please be sure to include the words "SAFETY RECALL" in large bold letters on the outside of the mailing

envelope.

customer recall

letter.doc

Retail Letter.doc

store poster ., doc




Kramer, Jack T.

From: Peter. Wexler@apcc.com
Sent: Monday, January 06, 2003 3;19 PM
To: jkramer@cpsc.gov
Subject: CONFIDENTIAL

CPSC Press Release Press Release v9.doc Retail Letter v9.doc customer recall letter

v9.doc v9.doc This e-mail contains information

considered confidential by American ‘
Power
Conversion Corporation and is entitled to exemption from public
disclosure

under provisions of the Freedom of Information Act [15 U.S.C. 522 (B)]
and
Section 6 of the C.P.S.A.

Jack:

Per your voice-mail, please find attached the soft-copy of the
documents

as you requested. Please let me know if there is anything else we can
provide by soft copy.

Peter Wexler




http://www.apc.com



U.S. CONSUMER PRODUCT SAFETY COMMISSION
WASHINGTON, D.C. 20207

Jack T. Kramer

OFFICE OF COMPLIANCE . ]
Recalls and Compliance Division DEC 2 3 mﬁz Compliance Officer
Tel:301-504-0608, Ext. 1247

Email: jkramer @cpsc.gov
Fax: 301-504-0359

Certified Mail/Facsimile 401.788.2766

Peter Wexler

Senior Counsel

American Power Conversion
132 Fairgrounds Road

W. Kingston, RI 02892

Re: CPSC RP030081 »
American Power Conversion
Uninterruptible Power Supply

Dear Mr. Wexler:

Thank you for your report of December 23, 2002 under section 15(b) of the Consumer
Product Safety Act, as amended (CPSA), 15 U.S.C. § 2064(b). In your report, you identified a
potential problem with certain American Power Conversion, Uninterruptible Power Supplies.
Specifically, the units can overheat and pose a potential fire hazard.

You also noted that the firm wishes to participate in the Commission's Fast Track Product
Recall Program. This program, formerly called the No Preliminary Determination (No PD)
Program, is described in the Federal Register of July 24, 1997, and in the enclosed materials. To
participate in this program, your firm must initiate an acceptable corrective action plan no later
than January 22, 2003, and you must also provide all of the information required to be included
in a full report described at 16 C.F.R. § 1115(13)(d). If you have not done so already, we request
that you provide a copy of your proposed corrective action plan (CAP), including all draft notice
material, as soon as possible, but no later than January 7, 2003. To assure that the staff is able to
evaluate the adequacy of the firm's proposed CAP prior to its initiation, please submit the
requested full report information alon g with the proposed CAP

When the corrective actlon program begms the Ofﬁce of Comphance wrll momtor the
progress. of the recall. The staff requests that the firm provide a list of retailers and distributors to
whom your firm sold the product. The list should include firm name, address, and, if available,

CPSC Hotline: 1-800-638-CPSC(2772) % CPSC's Web Site: http://www.cpsc.gov
Fast Track Recall Program is a 1998 Innovations in American Government Award Winner

[ 7



Page 2
RP030081

the number of units shipped to each firm. Please provide the list sorted by postal zip code or
state. '

Information Disclosure

Section 6(b)(5) of the CPSA, 15 U.S.C. § 2055(b)(5), prohibits the release of information
submitted under section 15(b) of the CPSA unless a remedial action plan has been accepted in
writing, a complaint has been issued, or a firm consents to such release.

If the firm submits any information that it considers to be a trade secret, or confidential
commercial or financial information, it must mark it "confidential" in accordance with section
6(a)(3) of the CPSA, as amended, 15 U.S.C. § 2055(a)(3). The Commission may not disclose to
the public trade secret information or proprietary commercial or financial data. If the firm does
not request confidential treatment at the time of its submission, or within ten days thereafter, the
staff will assume that it does not consider information in the submission to be a trade secret or
otherwise exempt from disclosure under section 6(a) of the CPSA and the Freedom of
Information Act, 5 U.S.C. § 552(b)(4).

Continuing Obligation

The firm has a continuing obligation to supplement or correct its "Full Report." If, after
filing the "Full Report,"” the firm receives or learns of information concerning other incidents or
injuries, or information that affects the scope, prevalence or seriousness of the defect or hazard, it
must report that information to this Division immediately.

If you seek assistance or if you have any questions, you may contact me by telephone on
(301) 504-0608, extension 1247. For all overnight and/or direct delivery services, please address
the material to Office of Compliance, U.S. Consumer Product Safety Commission, Room 613,
4330 East West Highway, Bethesda, MD 20814-4408. The Office of Compliance telefax
number is (301) 504-0359.

Sincerely,

e

Jack T. Kramer
Compliance Officer
Recalls and Compliance Division

Enclosure
- CPSC Program Information
~ Recall Checklist '
cc: Consumer Product Safety Commission

[ ¢






Page 3 .

RP030081

Eastern Regional Center

201 Varick Street

Room 903 ‘

New York, New York 10014-4811

L9



@l 55953355 20, @ | 2

s . RECEIVED BY:
CASE NUMBER:RP_RF03 ov78 DATE : (2/2ole
PRIORITY: _ ¥

Y

DIVISION OF CORRECTIVE ACTIONS
SECTION 15 (b) REPORT WORKSHEET

FIRM: /3 me.co_ Powe, PHONE: Yo/ - 209 -S#+35, 2tS¥
ADDRESS: FAX: Yo (-]yY-2FCC
CONTACT: Pej-f, e x)ey TITLE:

ADDRESS [(IF DIFFERENT FROM ABOVE] 3

PHONE : FAX:
PRODUCT : NEISS CODE:
BRAND NAME/MODEL NO: BRI <oo  [CF 366

UPC:
RETAIL PRICE: #7-// 2

CERTIFICATION/STANDARDS INFORMATION:
DEFECT/PROBLEM: Mn,‘L o gLop J.
HOW AND WHEN DISCOVERED:

HAZARD: £/ ¢
INJURIES: /0he_

DISCUSSION: [Include any information has at this point regarding extent
of problem, testing information, firm’s explanation]

FOR OFFICIAL USE ONLY 70



Page 2
ADDITIONAL PRODUCT INFORMATION: / *h:/
TOTAL NUMBER INVOLVED: %"‘-‘*:“‘7‘%?&“
WITH MFR: gt 5
WITH DISTRIBUTORS:
WITH RETAILERS:
WITH CONSUMERS :

DISTRIBUTION: A NATIONAL REGIONAL

PRODUCTION/IMPORTATION DATES:

DISTRIBUTION DATES:

CORRECTIVE ACTION PLANNED OR UNDERWAY: [INCLUDE DATES]

INFORMATION RE ANY OTHER FIRMS INVOLVED:
[E.G., IMPORTER, DISTRIBUTOR, RETAILERS, COMPONENT PART SUPPLIER]
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Legendary Reliability™ SR

CONFIDENTIAL ’ : el T

January 3, 2002

Jack T. Kramer

Compliance Officer

Recalls and Compliance

United States Consumer Product Safety Commission
4330 East West Highway

Room 613

Bethesda, Maryland 20814

SENT VIA FEDEX

Re: CPSC RP030081, American Power Conversion (“APC”) UPS

Dear Mr. Kramer:

Thank you for your letter of December 23, 2002 and the follow-on material that we
received on December 30, 2002. In accordance with your letter, please find enclosed a copy of
the “Full Report” and proposed corrective action plan (“CAP”) as well as draft of notice material
including but not limited to, press releases and point of sale posters. In regard to the press
releases, we have provided both a draft CPSC press release based on the sample material
provided by you and a draft APC press release. The APC press release is subject to change prior
to release based on changes in APC’s business outlook and regulatory requirements.
Additionally, the information contained in Exhibit I of the Full Report is considered to be “near
final”.

Also, per your request, we have shipped to you twelve (12) APC uninterruptible power
supply units that are representative of the following groups:

1. Three (3) have the PB137 regulator.
2. Three (3) have the initial change made to bypass the PB137 regulator
3. Three (3) have a new PCB board layout to remove the PCB regulator.

4. Three (3) units that incorporate all current design fixes eliminating the potential
safety hazard that is the subject of the Full Report.

Please consider this letter as notice that APC considers the information supplied to the
CPSC to date, as well as the Full Report, its content and this letter to be confidential information

American Power Conversion Corporation

PO Box 278
132 Fairgrounds Road
West Kingston, Rl 02892

Call 401789 5735
Fax 401789 3710
Visit www.apcc.com

APC is an equa! opportunity employer which values workforce diversity.
APC's quality system is IS0 9002 certified.
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- CONFIDENTIAL

Mr. Jack Kramer
January 3, 2002

and entitled to exemption from put
Act [15 U.S.C. 522 (B)] and Sectir

APC would like to ins
any comments or guestions direc

American Power Conversi

CC: Peter Mone -Baker

APC

Legendary Reliability”
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CONTENTS OF FILE
CASENO. RP 03 00%)
TAB
TELEPHONE LOG PSA REQUEST FORMS u
CASE LOG PSA RESPONSE FORMS

COMPLIANCE OFFICER NOTES TO FILE

INDEPTH INVESTIGATIONS IDI AND [PIl REPORTS

INITIAL SEC. 15 REPORT FROM FIRM

SAMPLE COLLECTION REPORT

INTERIM SEC. 15 REPORT FROM FIRM

CLOSED MEETING MEMORANDUM

FULL SEC. 15 REPORT FROM FIRM

VOLUNTARY STANDARD AND TESTING REPORTS

CORRESPONDENCE TO COMPLIANCE FROM FIRM

FIRM TESTING REPORTS/DATA

FULL REPORT (RP) LETTERS TO FIRM W/GREEN
CARD

 PROGRESS REVIEW REQUESTS AND REPORTS

CASE OPENING (CA) LETTERS TO FIRM W/GREEN
CARD

EFFECTIVENESS CHECKS REQUESTS AND REPORTS

OTHER CORRESPONDENCE FROM COMPLIANCE MEMOS TO COMMISSION

TO FIRM

PRELIMINARY DETERMINATION (PD) FORM CLOSE OUT LETTER |
!

ACCEPT CAP FORM CASE CLOSE FORM q

PRESS RELEASE

CAP DOCUMENTS

- =

‘*Jc.a)/ Lramev /q p —— pelrv I/VQ)( )mr
COMPLIANCE OFFICER: FIRM CONTACT
Jv/.:‘ ‘l ) J’Cl l(
LEGAL DIVISION ATTORNEY - FIRM ADDRESS CONTACT ADDRESS
PC)‘—(V J-l-\m , |5y
PRODUCT T CITY.STATE AND ZIP CODE CITY, STATE AND ZIP CODE
Lire Yo). 28§5-SFIS x 2¢5%
HAZARD FIRM WEBSITE ADDRESS TEL. NO. ’

Yo) -~ F89- DHo

FAX NO.
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U.S. CONSUMER PRODUCT SAFETY COMMISSION RPO200¥
NOTICE OF INSPECTION

1. DATE 3. FROM (Ares Otfice and Address)

S Al 05 s

zTVE VWey b >
IO'a)AM. _ ~ <

P.M.

A. NAME AND TITLE OF INDIVIDUAL

mm /ﬁ oauu_, Asst /Vm

8. FIRM NAME w CO-ALG-‘—‘" C A n

C. NUMBER AND STREET ADDRESS

1011 ﬁuh(w

D. CITY, STATE ANO ZIP CODE

Notice of Inspection is hereby given pursuant to:

® Flammable Fabrics Act (15 US.C. 1191 et seq.);

Federal Trade Commission Act (15 US.C. 41 er seq.);

Séctions- 16,19 and 27 of the Consumer Product Safety Act (15 US.C. 2065, 2068 and 2076)

‘Section 704(a) of the Federal Food, Drug, and Cosmetic Act (21 US.C. 374(1)) [Authority for inspections
in connection with the Poison Prevention Packaging Act of 1970 (15 US.C. 1471 er seq.)] and/or

Section 11(b) of the Federal Hazardous Substances Act as Amended (15 U.S.C. 1270(b)).

Refer to the back of this form for a discussion of inspectional authority and for pertinent statuxoryianguage.-

$. PURPOSES OF INSPECTION AND NATURE OF INFORMATION TO BE OBTAINED AND/OR COPIED.

The purpose of this inspection is to obtain information; to review and obtain copies of items including but not
limited to records, reports, books, documents; and labeling; and to obtain samples, in order to enforce or de-
termine compliance with the Acts administered by the Consumer Product Safety Commission.

8. FREEDOM OF INFORMATION REQUIREMENTS

Those from whom information is requested should state whelhet any of the mformnuon subnutted is bcheved 7 g

tn rAntain Ar ralats ¢t & teada caccas aec ~bbiae caan . Lr L 1




U.S. Postal Service

“CERTIFIED MAIL RECEIPT.

. {Domestic Mail Only; No Insurance Coverage Provided) -~ :

Postage
Certified Fee

Return Receipt Fee
{Endarsement Required)

Restricted Delivery Fee
(Endorsement Required)

Total Postage & Fees

: \7?-?c//< K N

T Te |

Postmark
Here

Sent To

City. State, ZIP+4

000 1670 0013 2734 LOSY

PS Form 3800, May 2000 - " oo st Ses Reverse for instructions




N _First-Class Mail ___
% ©.q Postage &:Fees Paid
USPS

5
1 Permit No, G0 —

* Sender: Please pri : o L

U.S. Consumer Product Safety Commission

Office of Compliance, #613 — Attn: Jaew /(re.qMEz
Washington, DC 20207-0001 '

jl!}!ill!ll!{]l!!ll!!]il!l'll!l!i!l!ii!!:ll!il’lil!l



SENDER: COMPLETE THIS SECTION

B Complete items 1, 2, and 3. Also complete
item 4 if Restricted Delivery is desired. |

m Print your name and address on the reverse
so that we can return the card to you.

B Attach this card to the back of the mailpiece,

or on the front if space permits.

COMPLETE THIS SECTION ON DELIVERY

~\Received by (Please Clearly) | B. Datg of Dglivery

Py
Db (Iﬁr mpl 27/e2

O Agent

ature
?E)WM S l( /Y\/\/Q,L, 0O Addressee

1. Article Addressed to:

D. Is delivery address different from tterh 17 O Yes
Wy address below: O No

{7 Express Mall :
[ Return Receipt for Merchandise
O insured Mall [ C.O.D.

2. Article Number {Copy fram serwce label) :
Teoo

oo 0pI3 zozz + :Gas%'

4. Restricted Delivery? (Extra Fee) Q Yes

PS Form 3811, July 1999

Domestic Return Receipt ?p o 3 605 / 102595-00-M-0852

'



7000 k70 0013 2736 UfE“iS

U 5. Postal Servnce

Postage | $ —.
Certified Fee
e e Postmark
RAeturn Heceipt Fee Here
{Endorsement Required)
Hestricted Delivery Fee
{Endorsement Required) J
-

Total Postage & Fees [$

Sent To

City. State, ZIP+4

F3 Form 3800, May 2000 .. ¢ %" +-See Reéverse forInstructions
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